Junc 10, 2014

Mr Steven Spann
President
John A. Gupton College

1616 Church Street
Nashville, TN 37203 UPS: Tracking # 1Z A87 964 01 9337 9242

RE: Final Program Review Determination
OPE ID: 00885500
PRCN: 201240728034

Dear President Spann:

The U.S. Department of Education’s (Department’s) School Participation Division —Kansas City
issued a program review report on April 10, 2013, covering John A. Gupton College’s (Gupton)
administration of programs authorized by Title IV of the Higher Hducation Act of 1965, as
amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA programs), for the 2011-2012 and 2012-
2013 award ycars. Gupton’s final response was rcceived on August 12, 2013, A copy of the
program rcview report (and related attachments) and Gupton’s response are attached. Any
supporting documentation submitted with the respense is being retained by the Department and
is available for inspection by Gupton upon request. Additionally, this Final Program Review
Determination (FPRD), related attachments, and any supporting documentation may be subject
1o release under the Frecdom of Information Act (FOIA) and can be provided to other oversight
entities after this FPRD is issued.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to: (1) identify liabilitics resulting from the findings of
this program review report, (2) provide instructions for payment of liabilities to the Department,
(3) notify the institution of its right to appcal, (4) close the review and (5) notily Gupton of a
possible adverse action. Duc to the scrious nature of one or more of the enclosed findings, this
FPRD is being referred to the Department’s Administrative Actions and Appeals Service Group
(AAASQG) for its consideration of possible adversc action. Such action may include a fine, or the
limitation, suspension or termination of the cligibility of the institution. Such action may also
include the revocation of the institution’s program participation agreement (if provisional), or, if
the institution has an application pending for renewal of its certification, denial of that
application. If AAASG initiates any action, a separate notification will be provided which will
include information on institutional appeal rights and procedures to {ile an appeal.

Federal Student Aid
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This FPRD contains one or morge findings regarding Gupton’s failure to comply with the
requirements of the Jeannc Clery Disclosure of Campus Security Policy and Campus Crime
Statistics Act (Clery Act) in Section 485(f) of the ITEA, 20 U S C. § 1092(f), and the
Department’s regulations in 34 C.F.R. §§ 668.41, 668.46, and 668.49. Since a Clery Act finding
does not result in a financial liability, such a finding may not be appcaled. If an adverse
administrative action is initiated, additional information about Gupton’s appeal rights will be
provided under separatc cover.

The total liabilities due from the institution from this program review are $104,390.50.

This final program review determination contains detailed information about the liability
determination for all findings.

Protection of Personally Identifiable Information (PII):

PII is any information about an individual which can be used 1o distinguish or trace an
individual's identity (some examples are name, social securily number, date and place of birth).
The less of PII ¢an resuit in substantial harm, embarrassment, and inconvenicnee to individuals
and may lead to identity thefi or other fraudulent use of the information. To protect PII, the
findings in the attached report do not contain any student PII. Instead, each finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample. In addition, Appendices B and G also contain PII.

Appeal Procedures:

This constitutes the Depariment’s FPRD with respect to the liabilitics identified from the April
10, 2013, program review report. If Gupton wishes to appeal to the Secretary for a review of
financial liabilities established by the FPRD, the institution must file a written request for an
administrative hearing. Plcasc note that institutions may appeal financial liabilities only. The
Department must receive the request no later than 45 days from the date Gupton receives this
FPRD. An original and four copies of the information Gupton submits must be attached to the
request. The request for an appeal must be sent to:

Ms. Mary E. Gust, Director

Administrative Actions and Appeals Service Group
U.S. Department of Education

Federal Student Aid/PC

830 First Strect, NE - UCP3, Room 84F2
Washington, DC 20002-8019

Gupton’s appeal request must:

(1) indicate the {indings, issues and facts being disputed;
(2) state the institution’s position, together with pertinent facts and reasons supporting its

position;
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(3) include all documentation it belicves the Department should consider in support of the
appeal. An institution may provide detailed liability information {from a complete file
review 1o appeal a projected liability amount. Any documents relative to the appcal that
include PII data must be redacted cxcept the student’s name and last four digits of his /
her social security number {plcase see the attached document, “Protection of Personally
Identifiable Information,” for instructions on how to mail “hard copy” records containing
PIT}; and

(4) include a copy of the FPRD. The program review control number (PRCN) must also
accompany the requcst for review.

If the appeal request is complete and timely, the Department will schedule an administrative
hearing in accordance with § 487(b)(2) of the IIEA, 20 U.S.C. § 1094(b)(2). The procedures
followed with respect to Gupton’s appeal will be those provided in 34 C.F.R. Part 668, Subpart
H. Interest on the appealed liabilities shall continue to accrue at the applicable value of
funds rate, as cstablished by the United States Department of Treasury, or if the liabilities
are for refunds, at the interest rate set forth in the loan promissory note(s). rgrtrt

Record Retention:

Program rccords relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.F.R. §§ 668.24(e)(1),

(e)(2), and (e)(3).

The Department expresses its appreciation for the courtesy and cooperation extended during the
review. If the institution has any questions regarding this Ictter, please contact Ms. Kathy Feith at
(816) 268-0406. Questions relating to any appeal of the FPRD should be directed to the address
noted in the Appeal Procedures scetion of this letter.

Sincerely

(BB (b))

Ralph A. LoBosco
Division Director

Enclosure:

Protection of Personally Identifiable Information

Final Program Review Determination Report (and appendices}
Program Review Report (and appendices)

cc: Ms. Joanna Hayes-Dickens, Director of Financial Aid
Ms. Julie Woodruff, Tennessee Higher Education Commission
Dr. Belle Wheelan, SACS



PROTECTION OFF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (PII) being submitted to the Departinent must be
protected. PII is any information about an individual which can be used to distinguish or
trace an individual's identity (some examples dare name, social sccurity number, date and
place of birth).

PII being submitted clectronically or on media (e.g., CD-ROM, floppy disk, DVD} must be
encrypied. The data must be submitted in a .zip file encrypied with Advanced Encryption
Standard (AES) encryption (256-bit 1s preferred). The Departiment uses WmZip., However,
files created with other encryption software are also acceptable, provided that they are
compatible with WinZip (Version 9.0) and are encrypted with AES encryption. Zipped files
using WinZip must be saved as Legacy compression (Zip 2.0 compatible).

The Department must receive an access password to view the encrypted information. The
password must be e-mailed scparately from the cnerypted data, The password must be 12
characters in length and usc three of the following: upper case letter, lower casc letter,
number, special character. A manifest must be included with the e-mail that lists the types of
files being sent (a copy of the manifest must be retained by the sender).

Hard copy files and media containing PII must be:

- sent via a shipping method that can be tracked with signature required upon
delivery

- double packaged in packaging that is approved by the shipping agent
(IFedEx, DHL, UPS, USPS)

- labeled with both the "10" and "I'rom" addresses on both the inner and outer

packapes
- identified by a manifest included in the inner package that lists the types of
files in the shipment (a copy of the manifest must be retained by the sender),

PII data cannol be sent via fax.
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A. Institutional Information

John A. Gupton College
1616 Church Street
Nashville, TN 37203

Type: Private, nonprofit

Highest Level of Offering: Associate’s Degree

Accrediting Agency: Southern Association of Colleges and Schools (SACS)

Current Student Enrollment: 150 (2012-2013)
% of Students Receiving Title TV: 77% (2012-2013)

Title IV Participation (G5)

Federal Pell Grant Program

Federal Supplemental Opportunity Education Grant (FSEOG)
FFELP Subsidized Stafford Loan

FFELP Unsubsidized Stafford Loan

TTELP PLUS Loan

Dircct Subsidized Stafford Loan

Direct Unsubsidized Stafford I.oan

Direct PLUS Loan

Default Rate DL: 2011 0.6%
2010 8.5%
2009 7.9%

2010-2011

$338,408.00
$  8,796.00
$ 42,484.00
$ 54,762.00
$ 2,050.00
$ 276,887.00
$ 346,174.00
$ 54,500.00
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program review at John
A. Gupton College (Gupton) from August 27, 2012 to August 30, 2012, The review was
conducted by Ms, Kathy Feith and Mr. Roy Chaney.

The focus of the review was to determine Gupton’s compliance with the statules and
federal regulations as they pertain to the institution's administration of Title IV programs.
The review consisted of, but was not limited to, an examination of Gupton’s pelicies and
procedures regarding institutional and student eligibility, individual student financial aid
and academic files, attendancc records, student account ledgers, and fiscal records.

A samplc of 30 files was identified for review from the 2011-2012 and 2012-2013 (year
10 date) award years. The files were selected randomly from a statistical sample of the
total population receiving Title 1V, HEA program funds for each award year. In addition,
2 files were judgmentally selected to review Gupton’s campus-basced program awarding
and disbursing practices and 2 files were judgmentally selecled to review Gupton’s
compliance with the Department’s Satislactory Academic Progress standards. Appendix
A lists the names and partial social security numbers of the students whose files were
examined during the program review. A program review report was issucd on April 10,
2013.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning Gupton’s specific practices and procedures must
not be construed as acceptance, approval, or endorsement of those specific practices and
procedures. Furthermore, it does not relieve Gupton of its obligation to comply with all
of the statutory or regulatory provisions governing the Title IV, IIEA programs.
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C. Findings and Final Determinations

Resolved Findings

Findings 2,3,5,9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20 and 21

GGupton has taken the corrective actions necessary to resclve Findings 2,3, 5,9, 10, 11,
12,13, 14,15, 16, 17, 18, 19, 20, and 21 of the program review report. Therefore, these
findings may be considered closed. Appendix D containing Gupton’s written response
related to the resolved findings is attached. Findings requiring further action by Gupton
arc discusscd below.

Resolved Findings with Comments

The following program revicw findings have been resolved by the institution, and may be
considered closed. These findings are included solely for the purpose of discussing
resolution of the finding.

Finding 8. Federal Supplemental Educational Opportunity Grant (FSEOG)
Awarding Policy Inadequate

Citation Summary: In selecting among eligible students for FSEOG awards in each
award year, an institution shall select those students with the lowest expected family
contributions who will also receive Federal Pell Grants in that year. If the institution has
FSEOG funds remaining after giving FSEOG awards to all the Federal Pell Grant
recipients at the institution, the institution shall award the remaining FSEOG funds to
those eligible students with the lowest expected family contributions who will not receive
Federal Pell Grants.  If an institution's allocation of FSEOG funds is directly or
indirectly based in part on the financial need demonstrated by students attending the
institution as less-than-full-time or independent students, a reasonable portion of the
allocation must be offered to those students. 34 C.ILR. § 676.10 (a)(1)(2)(b)

(@) An institution may award an FSEOG for an academic year in an amount it determines
a student needs to continue his or her studies. However, except as provided in paragraph
(c) of this section, an FSEOG may not be awarded for a full academic year that is less
than $100 or more than $4,000.34 C.F.R. $§676.20 ()(c)(1)-(3). Additionally, an
institution shall pay in each payment period a portion of an 'SEOG awarded for a full
academic year. 34 C.I*.R. §0676.16 (a)(1)

Noncompliance Summary: Gupton's packaging policy indicates FSEQG funds are
available to Federal Pell Grant recipients and references those with grealest need,
however, there is no discussion of award amounts. In reviewing the files, it appears
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Gupton awards amounts ranging from $100.00 per year to an undetermined maximum
institution award, depending on extreme demonstrated need. However, the criteria of
what substantiates extreme need is not discussed or explained. For example, Student #32
was awarded $2,230.00 in FSEQG funds with no documentation in the file expluining
why this student’s award was significantly more than awards in previous files examined
by program reviewers. The financial aid director indicated the school was aware this
student had need and had previously been homeless; however, there is no documentation
in the file tu support the award which varies from the standard package of $175.00 per
year which can be observed in other student financial aid files. In several instances,
including 20 students who received FSEOG for the previous award year, Gupton gave
FSEOG to students with Expected Family Contributions (EFC} above 0, including
Student #12, when there were 20 students with zero EFCs who did not receive [5L0G.
Although there is no prohibition to awarding FSEOG to students with LFCs higher than
zero, Department regulation indicates students with the most need should be the priority
recipients of FSEQG funds with secondary awarding done after those with the highest
need are exhausted.

Additionally, a review of Title 1V, IIEA recipients at Guplon indicates in many instances
students were only receiving one disbursement of FSEQG for the complete academic
year, including Student #9, #11, #13 and #14. A review of the FISAD data submitted 1o
the Department shows five of the 59 students awarded FSEOG funds received less than
the allowed minimum award required in the Federal regulation, including Student #31
who received $37.00.

Required Action Summary: In response to this report, Gupton was required to provide
an explanation regarding the students referenced above as well as provide revised
policies and procedures which ensure that students will be properly and consistently
awarded IF'SEOG funds based on Department guidelines.

Gupton’s Response: Gupton reviewed the students referenced in the program review
report to determine the specific circumstances which led to the awards which were not in
compliance with institutional policies. In the case of Student #'s 9, 11, 13, 14, and 31,
Gupton personnel determined these students were subject to previously implemented
policies in which FSEOG was awarded on a semester-by-semester basis. For these
students who ultimately either left the institution prior to obtaining more funds or were
not packaged for subsequent semesters, this led to the improper awards which were less
than Departmental minimum standards, such as in the case of Student #31. In the case of
Students #12 and #32 were packaged with additional funds and outside the normal
packaging philosophy due to a determination of Financial Aid personncl that these
students had exceptional need.

Gupton staff indicated they examined the packaging practices in relation to FSEOG as
well as the guidelines established by the Department in relation to the awarding and
disbursement of FSEOG and have determined the institution no longer wishes to
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participate in the program as of June 2013. The Financial Aid direetor as well as the
President of the institution contacted program reviewers to determine how to procecd in
opting out of participating in the Campus Based funding programs and received
information and have procceded in this direction.

Tinal Determination: tThe Department reviewed Gupton’s response to this finding.
While on-site, program rcvicwers were informed by institational personncl that the
institution no longer wanted (o participate in the Campus Based Programs and, in
anticipation of no longer participating, ceased awarding {unds during the summer 2013
semester. The institution advised reviewers all remaining funds were lefl in G5; thus,
Gupton has no unallocated funds in its own accounts to return or which should be
considered as excess cash. As Gupton is no longer participating in this program, the
Department considers this finding closed.

Gupton is advised to contact The Campus Based Funding Department at (877) 801-7168
to provide official notification to ensure all funds are removed from the G5 account and

returned to the Department accordingly.

Finding 22. Failure to Accurately Compile Annual Security Report (ASR) Statistics

Citation Summary: The Jeanne Clery Disclosure of Campus Security Policy and
Campus Crime Statistics Act (Clery Act) and the Department’s regulations require
institutions to report statistics for the three most recent calendar years concerning the
occurrence on campus, in or on non-campus buildings or property, and on public
property of the following that are reported 1o local police agencies or to a campus
security authority the following incidents: (i) Criminal homicide, murder, manslaughter,
Jorcible and non-forcible sex offenses, robbery, aggravaied assault, burglary, motor
vehicle theft, and arson. In addition, the institution is required to disclose the numbers of
arrests and refervals for disciplinary action related to violations of Iederal or State drug,
iiquor, and weapons laws as well as report, by category of prejudice, the following
crimes reported to local police agencies or to a campus security authority that manifest
evidenece that the victim was intentionally selected because of the victim's actual or
perceived race, gender, religion, sexual orientation, ethnicity, or disability. 34 C.F.R.

§668.40(c)(1)

In addition, an institution must report, by category of prejudice, the following crimes
reported to local police agencies or 1o a campus security authority thal manifest evidence
that the victim was intentionally selected because of the victim's actual or perceived race,
gender, veligion, sexual orientation, ethnicity, or disability, any crime it reports pursuant
to 34 C.F.R. § 668.46 (c)(1)(i) through (vii). The following categories are to be included
under hate crimes; larceny-thefl, simple assault, intimidation,
destruction/damage/vandalism of property and any other crime involving bodily

injury. 34 CF.R§ 668.46(c)(3)
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Noncompliance Summary: Although Gupton did compile its statistics yearly, there were
discrepancies in the information reported to the Depariment in comparison with the
statistics made public to its students and employees. For example, for the 2009 calendar
year, Gupton reported no Clery-reportable offenses had occurred 1o the Department,
however, a review of the school’s logs and other supplemental information indicates an
assault occurred in the campus apariments in August 2009. It should be noted the
offense was not documented in cither the school’s published statistics which are made
available to students and staff but was included in the school’s back-up documentation.

Additionally, during the 2010 calendar year, it appears there were some discrepancies
hetween the data Gupton reported to the Department and the reporting information made
available to the public. For example, Gupton reported to the Department one robbery
and one burglary occurred on campus property during 2010 with one additional burglary
occurring in the student housing facilities. However, a review of the school's published
statistical data in comparison to the data reported to the Department shows Gupton
failed to include the burglary which occurred in student housing. A further look shows
Gupton indicates in its report made public that one student was referrved for disciplinary
action for pussessing an illegal weapon; this data was not provided to the Department
during the ASK update.

Required Action Summary: Gupton was required to re-examine and revise its crime
statistics. Gupton must provide copies of any revised Clery documentation as part of its
response to this finding. After any statistical revisions are performed, Gupton must re-
distribute the revised campus security report to all students and employees. Additionally,
Gupton must review its policies and procedures for preparing its campus security report
to ensure that crime statistics ave properly classified and disclosed on all subsequent
CAMPUS SECUTILY Feports.

Based on an evaluation of all available information, including Gupton’s response, the
Department will determine if additional action will be requived and will advise Gupton
accordingly in the FPRD.

Gupton’s Response: In its response, Gupton concurred with part of the finding but
challenged the Department’s asscrtion that an assault offense was classified incorrectly.
The College provided an explanation of its decision to not classify this incident as an
appravated assault. Gupton claimed the incident was properly categorized as a simple
assault based on UCR and NIBRS (TIBRS) definitions. Gupton provided the following
narrative as part of its response:

“At 2:00 AM on the morning of Friday, August 7, 2009, (Student A} assaulted (Student
B). An officer was summoned to the scenc but no warrants were issued. Because
(Student A) had not been scen he was told to turn himself into the police. (Student A)
came home alter drinking and met neighbor (Student B) outside their apartments.
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(Student A) assaulted (Student B) striking in the face and threw his lower pot and
folding chair into the parking lot. (Student A) also broke (Student B's) glasses.”

Gupton also provided additional information regarding the disciplinary procceding that
was conducted as a result of this incident. “The Academic Committee met on 8-10-09
at 1:20 PM to determine what to do and it was decided that both men should be placed
on academic probation and that (Student A} be required to movce out of the student

housing.”

Tn addition, Gupton stated that the assault offense would have been deemed Clery-
reportable if the incident was determined to be a hate crime; however, “College staff did
not make the determination that the incident was a hatc crime as both individuals were
of the same race and gender and that therc was no indication of motivation in whole or
part due to a negative bias on the basis of religion, sexual orientation, ethnicity, national
origin, or disability. Based on the facts above, Gupton does not believe this event
should have been reported; thus, there was no discrepancy in the Clery data reported for
the 2009 calendar year.”

Gupton also stated that the calendar year 2010 statistics were reviewed by institutional
stalf and that the review showed a failure to properly disclose an on-campus burglary
that occurred in an on-campus student housing facility. Gupton also attempted to clarify
that it had not under-reported its disciplinary referral statistics for weapons offenses.

In addition, Gupton officials claimed that the ASR was revised to better comply with
Department guidelines and that previously-erronecus information was removed. The
institution also stated that the new 2012 report was “published to Gupton’s website and
new copies were printed and made available for distribution” to new students during the
fall 2012 semester.”

Finally, Gupton stated that it published its revised crime statistics, including a crime that
was previously not included in the data submission to the Department. The response
also indicated that data requcsts were sent to the local law enforcement agency for the
first time. The contact with the local authorities led to the identification ol an additional
Clery-reportable offense that was not included in the institution’s crime statistics in the
2011 and 2010 ASRs because it was incomrectly determined to have occurred at an off-
campus location; however, based on the follow-up with local police, it was determined
that this offense did occur on the campus.

Gupton also asscrted that other corrective actions/improvements were implemented as
well. For example, the daily crime and {ire logs were consolidated into one document to
better cnsure that all incidents arc captured. The College also conceded that it had failed
to include the rcquired hate crime statistics categories in the 2011 and 2010 ASRs and
all prior reports. Finally, the College claimed that it developed new campus safety and
fire safety policies and procedures to improve its Clery Aet compliance going forward.
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Final Determination: Finding 22 cited Gupton for its failure to correctly classify Clery-
reportable crimes in its 2011 and 2010 ASRs as requited by 34 CF.R. ¢ 668.46(c).
Specifically, in its responsc to the PRR, Gupton acknowledged that an internal review by
its staff showed that for calendar year 2010, the College did not properly disclose an on-
campus burglary that occurred in an on-campus student housing facility. The institution
also acknowledged that it had failed to include the required hate crime statistics
categorics in the 2011 and 2010 ASRs and all prior reports. The Dcpartment notes that
no caveats or notes regarding hate crimes were included in these ASRs either. As a result
of these violations, Gupton was required to review and revise its internal policies and
procedures related to Clery Act compliance and develop and implement new policies and
procedures to ensure that the identified violations de not recur. In its response, the
College concurred with the finding in part but also challenged the Department’s finding
that an assault offense and two disciplinary actions were not classificd and discloscd
correctly. Gupton officials also attempted to explain the discrepancies between the crime
statistics that were published in the Collcge’s ASR for calendar years 2010 and 2009 and
thosc that were submitted to the Department.

The College also asserted that all necessary corrective action was taken to address the
violations, including revisions to its campus crime statistics. The institution provided
cvidence that the College contacted the local law enforcement agency to request campus
crime statistics during the preparation of the 2012 ASR. The College had never
requested crime statistics from local police prior to 2012, The Department examined the
College’s responsc very carefully. Based on that review, it was determined that the
College correctly categorized the robbery offense and the two weapons law disciplinary
referrals. However, the Department’s review also found that Gupton failed to properly
include in the statistics at Ieast two Clery-reportable offenses that were reported 1o
campus sccurity authorities in 2010,

In addition, Gupton’s responsc indicated that the institution failed to publish and actively
distribute a materially-complete Annual Fire Safety Report for both the 2011 and 2010
calendar year. The Collcge claimed that these violations were adequately addressed
during the responsc preparation process and provided some cvidence to that effcct. As
noted, the College will be required to submit additional records to substantiate these
claims before this finding will deemed to be fully resolved.

Nevertheless, based on the Department’s review of Gupton’s response and the
institution’s corrective actions thus far, this finding is now considered to be conditionally
closed for purposes of this program review, subject to the College’s satisfactory
resolution of the additional violations identified below:

The Department’s analysis of Gupton’s recent ASRs, including the 2013 report, indicated
that the College’s campus salety policies still do not meet Clery Act requirements in the
following areas:
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» A description of proccdures, if any, that encourage pastoral counsclors and
professional counsclors, if and when they deem it appropriate, to inform the
persons they are counscling of any procedures to report crimes on a voluntary,
confidential basis for inclusion in the annual disclosure of crime statistics;

e A description of the institution’s drug or alcohol abuse cducation programs, as
requircd under section 1 20(u} through (d) of the HEA. For the purposc of
complying with this requirement, an institution may cross-refcrence the materials
the institution uses to comply with that section,

» A clear notification 1o students that the institution will change a victim's academic
and living situations after an alleged sex offense and of the options for thosc
changes, if those changes arc requested by the victim and are rcasonably
available;

e A clear statement regarding the institution’s procedures for campus disciplinary
action in cases of an alleged sex offense, including a clear statement that the
accuser and the accuscd arc cntitled 1o the same opportunities to have others
present during a disciplinary proceeding and that both the accuser and the accused
must be informed of the outcome of any institutional disciplinary proceeding
brought alleging a sex offense;

s A clear statcment regarding the sanctions that the institution may impose
following a {inal detcrmination of an institutional disciplinary procceding
regarding rape, acquaintance rape, or other forcible or non-forcible sex offenses;
and,

e A statement of policy regarding the institution’s missing student notification
procedures.

As a result of these persistent violations, Gupton is required to prepare and publish a
modificd 2013 ASR thalt includes all of the policy, procedural, and programmatic
disclosures that are required by 34 C.F.R. §668.46(b) with special attention to the omitted
and inadequate disclosures identificd above. Once the ncw ASR 1s published, the
College must actively distribute this report to all enrolled students and current employecs.
Within 45 days of receipt of this FPRD, Gupton must submit a copy of the modified 2013
and 2012 ASRs along with proof that both reports were distributed in the required
manner to the Department’s Clery Act Compliance Division at: clery@ed.gov mailbox.
In addition, Gupton must submit a list of the exact criminal offenses that were improperly
omitted from its campus crime statistics for any of the most recent three calendar years
(including hate crimes) and in what ASR(s) those inaccurate statistics werc published.
The College’s submission must reference its Program Review Control Number (PRCN)
and the finding number in the subject line of its e-mail message. Failure to respond to
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this request for production may result in the imposition of additional adverse
administrative actions.

Although the finding is now conditionally closed, Gupton is reminded that the exceptions
identified above constitute scrious violations of the Clery Act that by their nalure cannot
be cured. There is no way to truly “correct” a Clery Act vielation once 1t occurs. Gupton
was required to take specific actions address these deficiencies. While additional work 1s
required, the College has initiated some of these required actions. As noted above,
additional enhancements will be implemented as a condition of closing this finding,
Notwithstanding these efforts, Gupton officials must understand that the Clery Act is first
and foremost a consumer protection law that is based on the premise that well-informed
students and employces are better able to take an active tole in the provision of their own
safcty and security. Persistent fatlures of the type documented in this case deprive
students and employees of important campus security information and effectively negates
the intent of the Clery Act. For these reasons, the College is advised that such remedial
measures cannot and do not diminish the scriousness of these violations nor do they
climinate the possibility that the Department will imposc additional administrative and/or
corrective actions as a result.

Becausc of the serious consequences of such violations, the College should re-cxamine
all of its campus sccurity, drug and alcohol, and general Titlc IV policies and procedures
on an annual basis to ensure that they continue to reflect current institutional practices
and are compliant with Fedcral requirerents. The Handbook is available online at:
www2.ed,sov/admins/lead/safety/handbook.pdf. The Department also provides a
number of other Clery Act training resources. The College can access these materials at:
hitp://www?2.ed.gov/admins/lead/safety/campus.html. The regulations governing the
Clery Act can be found at 34 C.F.R. §§ 668.14, 668.41, 668.46, and 668.49.

Finding 23. Failure to Comply with Required Drug and Alcohol Abuse Education
and Prevention Program Requirements

Citation Summary: The Drug-Iree Schools and Communities Act and Part 86 of the
Department’s General Administrative Regulations requires each participating institution
of higher education (IHE) to certify that it has developed and implemented a drug and
alcohol abuse education and prevention program. The program mus! be designed to
prevent the unlawful possession, use, and distribution of drugs and alcohol on campus
and at recognized events and activities.

On an annual basis, the IHE must distribute writien information about its drug and
aleohol abuse prevention program (DAAPP) to all students, faculty, and staff. The
distribution plan must make provisions for providing the material to students who enroll
at a date after the initial distribution, and for employees who are hired at different times
throughout the year. The information must include:
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1) A written statement about its siandards of conduct that prohibits the unlawful
possession, use or distribution of illicit drugs and alcohol by students and
employees,

2) A written description of legal sanctions imposed under Federal, state and local
laws for unlawful possession or distribution of iiicit drugs and alcohol;

3) A description of the health risks associated with the use of iflicit drugs and the
abuse of alcohol;

4) A description of any drug or alcohol counseling, treatment, or rehabilitation or
re-entry programs that are available to students and employees; and

5) A statement that the IHE will impose disciplinary sanctions on students and
employees for violations of the institution’s codes of conduct and a description of
SUCh SARCIONS.

In addition, each ITTE must conduct a biennial review in order to measure the
effectiveness of its drug prevention program, and (o ensure consistent lreatment in its
enforcement of its disciplinary sanctions. The IHE must prepare a report of findings and
maintain ity biennial review repart and supporting materials and make them available to
the Department and interested parties upon request. 34 CF.R. §§ 86.3 and 86.100

Noncompliance Summary: Gupton was unable to produce documentation that it
distributed it drug and alcohol abuse prevention program (DAAPP) disclosure to all
employees and all students enrolled for academic credit. Moreover, Gupton's DAAPP
distribution policy includes no provision for providing the disclosure to students who
enroll at points in the academic year other than the period when the DAAPP disclosure is
normally disseminated or for intermittent or casual employees who are not on the payroll
at the time of the standard annual distribution, In addition, Gupton's DAAPP does not
contain the following required components:

1. Gupton’s standards of conduct prohibiting the possession, use and distribution of
alcohol by students and employees,

2. A written description of legal sanctions imposed under local, State, or Federal
law for unlawful possession or distribution of illicit drug and alcohol, and

3. A description of the health risks associated with the use of illicit drugs and the

abuse of alcohol.

In addition, Gupton failed to conduct a Biennial Review (biennial review) of the
effectiveness of its DAAPP and of the consistency of sanctions imposed for violations of
its disciplinary standards and codes of conduct. Moreover, Guplon failed to prepare a
hiennial review report of findings. In fact, Gupton was unable to produce documentation
showing that it has ever conducted a biennial review since its initial approval (o
participate in the FSA programs on September 24, 2002.
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Failure to comply with the DIFSCA requirements deprives students and employees of
important information regarding the educational, disciplinary, health, and legal
consequences of illegal drug use and alcohol abuse. Such failures may contribufe to
increased drug and alcohol abuse on-campus as well as an increase in drug and alcohol-
refated violent crime.

Required Action Summary: Gupton was required (o take all necessary corrective
actions to resolve these violations. At a minimum, Gupton was required o perform the
following:

1. Develop und implement a comprehensive DAAPP that includes all of the
required elements found in the DFSCA and the Department’s Part 86 regulations;

2. Develop procedures for ensuring that the DAAPP program materials are
distributed to every student who is currently envolled for academic credit and all
employees. When the new program materials arve complete, Gupton must provide
a drafi copy of its DAAPP and new distribution policy with its response to this
program review report. Once the materiuls are approved by the Department,
Gupton must distribute them in accordance with the Purt 86 regulations, and
provide documentation evidencing the distribution as well as a statement of
certification attesting fo the fact that the materials were distributed in accordance
with the DIFSCA;

3. Conduct a biennial review to measure the effectiveness of its DAAPP. Gupton
must describe the research methods and data analysis tools that will be used o
determine the effectiveness of the program and ideniify the responsible official(s)
and office(s) that conducted the biennial review. Finally, the biennial review
report must be approved by the institution’s chief executive. The biennial review
and must be completed by June {, 2013 and be submitted to the Department by
June 15, 2013.

4. Gupton must establish policies and procedures ensure that all subsequent
biennial review s are conducted in a timely manner and are fully documented and
to take all other necessary action to ensure that this violation does not recur.

As noted above, violations of the DFSCA are very serious and by their nature, cannot be
cured. Gupton will be given an opportunity to develop and distribute an accurale and
complete DAAPP disclosure and 1o finally bring its drug and alcohol programs into
compliance with the DFSCA as required by its Program Participation Agreement (PPA).
However, Gupton is advised that these remedial measures cannot and do not diminish the
seriousness of these violations nor do they eliminate the possibility that the Department
will impose additionul corrective or admunistrative actions.
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Based on an evaluation of all available information including Gupton's response, the
Department will determine if additional actions will be required and will advise Guplton
wccordingly in the I'PRD.

Gupton’s Response: In its response, Gupton stated its concurrence with the finding and
cxplained the steps taken to address the deficiencics. Alfter the Department’s on-sitc
visit, the College, under the direction of the Student Development Scrvices oflice,
initiated a review of Gupton’s drug and alcohol policics and its distribution policies and
made necessary enhancements and revisions. Gupton stated that it is, “committed to
distribution at least annually to all incoming students and staff this information.” The
Colloge also stated that DAAPP information is now available on Gupton’s website 1n the
consumer information section. Upon completion of the biennial review, Gupton officials
indicated that the findings will be compiled into a report that will be made available upon
rcquest to all interested parties.

Final Determination: The Department noted several violations of the DFSCA by
Gupton in Finding 23, including a failure to develop and implement a DAAPP and a
corresponding failure to actively distribute an annual DAADP disclosure. In addition,
Gupton consistently failed to conduct biennial reviews and document its findings. Asa
result of these violations, Gupton was required to take immediate action to correct all
deficiencics. In its response, Gupton concurred with the finding and provided several
documents in an attempt to substantiate its claims that remedial actions were taken. The
Department rcviewed the responsc very carcfully. This review indicated that the
institution made a reasonable good-faith cffort to finally develop a DAAPP; however,
Gupton failed to take adequate corrective action in response to the other clements ol the
finding. For example, the College conceded that it did not conduct an immediate bicnnial
review as directed in the PRR. The Department determined that this failure was at least
partially due to the fact that the institution did not have any significant data or
documentation to analyze.

As a rosult, Gupton must submit the final version of its new DAAPP disclosure, proof
ihat the disclosure was distributed in the required manner, and a copy of ils most biennial
review report and supporting documentation to the Clery Act Compliance Division
(CACD) on behalf of the Kansas City School Participation Division. These matcrials
must be submitted with the College’s mandatory production outlined in Finding 22. If
any of the requested documents are not available or do not exist, Gupton must clearly
state that fact in its rcsponse. Moreover, the College must explain with particularity the
circumstances related to any failure to produce one or more of the requested records. In
this context, Gupton is specifically advised that it must not produce any new documents
that are intended to demonsirate compliance for past periods.

As noted above, the Department cxamined the College’s response very carclully. Bascd
on the Department’s review of Gupton’s response and the College’s partial corrective
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actions, this finding is now considered to be conditionally closed, subject to the College’s
satisfactory production of the documents outlined above.

Although the program review [inding is now conditionally closed, additional analysis will
be conducted by the CACD. Any failure to respond to this request and/or any subsequent
requests from the CACD may result in the imposition of additional adverse
administrative actions.

As noled above, these exceptions constitute very scrious violations of the 2#5CA that by
their nature cannot be cured. There is no way to truly “correct” a 2FSCA violation once
it occurs. Gupton was rcquired to Initiate corrective actions and has taken partial action
to address the conditions that led to these violations and additional work will be required.
Morcover, the College is reminded that it must initiate all other corrective actions that
may be necessary to ensure that the deficiencies identificd in this finding do not recur.
Notwithstanding thesc cfforts, Gupton officials must understand that compliance with the
DEFSCA is cssential to maintaining a safe and healthy learning environment. Data
compiled by the Department shows that the use of illicit drugs and alcohol abuse is
highly correlated to increased incidents of violent crimes on campus. Morcover, the
persistent compliance failures documented during the program revicw deprived students
and employees of important information regarding the educational, financial, health, and
legal conscquences of alcohol abuse and illicit drug use. Such failures may contribute to
incrcased drug and alcohol abuse on-campus as well as an increase in drug and alcohol-
rclated violent crime. For all of these reasons, the College is advised that corrective
measures cannot and do not diminish the scriousness of these violations nor do they
climinate the possibility that the Department will impose an adverse administrative action
as authorized by the DFSCA and the Department’s regulations and/or require additional
corrective measurcs as a result.

Because of the scrious conscquences of such compliance failures, the Department
strongly recommends that Gupton re-cxamine its campus security, drug and alcohol
abuse prevention policies and procedures on an annual basis to ensure that they are
cffective, continue to reflect current institutional practices and are in full compliance with
the DIFSCA. Please be advised that the Department may request information on a
periodic basis to test the effectivencss of Gupton’s new drug and alcohol abuse cducation
and prevention programs.
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Findings with Final Determinations

The program review report findings requiring further action are summarized below. At
the conclusion of cach finding is a summary of Gupton’s responsc to the finding, and the
Department's {inal determination for that finding. A copy of the Program Review Report
issued on April 10, 2013, is attached as Appendix C.

Note: Any additional costs to the Department, including intercst, special allowances,

unearncd adminisirative cost allowance, ete., are not included in individual findings, but
instcad are included in the Summary of Liabilities Table in Section D of the report.

Finding 1. Improper Return of Title TV Funds Calculations

Citation Summary: Federal regulations state that when a recipient of Title IV, HEA

funds withdraws from an institution during a payment period or period of enrollment in

which the recipient began attendance, the institution must perform a Return of Title IV
Funds calculation to determine the amount of Title IV, HEA grant or loan assistunce the
student earned as of the student’s withdrawal date. The calculation should incorporate
all of the elements of a Return of Title IV Funds calculation identified in pertinent
Federal regulations. 34 C.FR. § 6068.22

Federal regulations state that if the total amount of Title IV, HEA grant or loan
assistance, or both, that the student earned is greater than the total amount of Title IV,
HFEA grant or loan assistance, or both, that was disbursed to the student or on behalf of
the student in the case of a PLUS loan, as of the date of the institution's determination
that the student withdrew, the difference between these amounts must be treated as a
post-withdrawal disbursement. If outstanding charges exist on the student’s account, the
institution may credit the student’s account up to the amount of outstanding charges with
all or a portion of any grant funds and loan funds that make up the post-withdrawal
dishursement. The institution must disburse directly to a student any amount of a post-
withdrawal disbursement of grant funds that is not credited to the student’s account. The
institution must make the dishursement as soon as possible, but no later than 45 days
after the date of the institution’s determination that the student withdrew.

The institution must offer to disburse directly to a student, or parent in the case of a
parent PLUS loan, any amount of a post-withdrawal dishursement of loan funds that is
not credited to the student's account.

The institution must provide within 30 days of the date of the institution’s determination
that the student withdrew, a written notification to the student, or parent in the case of
parent PLUS loan, thut
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(1) Requests confirmation of any post-withdrawal disbursement of loan funds that the
institution wishes to credit to the student's account, identifying the type and
amount of those loan funds and explaining that a student, or parent in the case of
a parent PLUS loan, may accept or decline some or all of those funds,

(2) Requests confirmation of any post-withdrawal disbursement of loan funds that the
student, ov parent in the case of a parent PLUS loan, can receive as a direct
disbursement, identifying the type and amount of these Title 1V, ITEA funds and
explaining that the student, or parent in the case of a parent PLUS loan, may
accept or decline some or all of those funds,

(3) Explains that a student, or parent in the case of a parent PLUS loan, who does
not confirm that a post-withdrawal disbursement of loan funds may be credited to
the student’s account may not receive any of those loan funds as a direct
disbursement unless the institution concurs;

(4) Explains the obligation of the student, or parent in the case of a parent PLUS
loan, to repay any loan funds he or she chooses to have disbursed; and

(5) Advises the student, or parent in the case of a parent PLUS loan, that no post-
withdrawal disbursement of loan funds will be made, unless the institution
chooses to make a post-withdrawal disbursement based on a late response, if the
student or parent in the case of a parent PLUS loan, does not respond within 14
days of the date that the institution sent the notification, or a later deadline set by
the institution.

An institution must document in the student’s file the result of any notification made of
the student’s right to cancel all or a portion of loan funds or of the student’s right 1o
accept or decline loan funds, and the final determination made concerning the
disbursement. 34 C.F.R. § 668.22(a)

F'or the purposes of the Return of Title IV Funds calculation, in each payment period or
period of enrollment a pro rata schedule is used, up through the 60 percent point, to
determine the amount of Title IV funds the student has earned af the time of withdrawal.
After the 60 percent point in the payment period or peviod of envollment, a student has
carned 100 percent of the Title IV funds he or she was scheduled 1o receive during the
peviod. For a student who withdraws after the 60 percent point-in-time, there are no
uncarned funds. However, a school must still complete a Return of Title IV Funds
caleulation in order to determine whether the student is eligible for a post-withdrawal
dishursement. 2011-2012 Federal Student Aid Handbook, Volume 5, Chapter 2

Noncompliance Summary: In three respects, Gupton improperly performed Return of
Title 1V Funds calculations.

Returns calculated for attending students: On a systemic basis, Gupton incorrectly
performed Return of Title IV Funds caleulations for students who dropped to below half-
time enrollment status bul continued to attend the institulion.
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During interviews with Gupton's financial aid divector on 08/27/2012, it was determined
that it has been the policy of the institution to perform Return of Title IV Funds
calculations for any Title IV, 1IEA recipient whose envollment status falls below six credit
hours. This policy was pursued in the belief that since a student is not eligible to receive
Direct Loan funds for an enrollment status of less than six credit hours, then it was also
true that a Return must be calculated for any student that dropped below half-time
enrollment status.

For example, the financial aid file of Student #33 indicates that Gupton initially
determined the student had dropped to a three-credit hour enrollment status on
06/21/2011. Based on its policy of performing Return calculations for students who fall
below a six-credit hour enrollment status, Gupton performed a Return calculation on
06/27/2011 that indicated the student had completed 59.6 percent of the payment period.
The Return identified $660.60 in Dirvect Unsubsidized Stafford Loan funds that needed to
be returned to the Department. Subsequent to the performance of the calculation,
Gupton determined the student actually dropped to a three-credit hour enrollment status
on or about 06/23/2011 (sic). This revised date resulted in a completion percentage for
the payment period of over 60 percent, and Gupton determined thal no return of Title IV,
HEA funds was necessary.

A handwritten note from the student, duted 00/27/2011 and included in the student’s Jile,
also appears to indicate the student withdrew from all of his classes on 06/27/2011.

As a further example, the financial aid file of Student #34 indicates that the student
withdrew from several courses and became enrolled in less than six credit hours on
10/11/2011. Based on its policy of performing Return calculations for students who fall
below a six-credit howr enrollment status, Gupton performed a Return calculation on
10/13/2011 that indicated incorrectly the student had completed 47.1 percent of the
payment period. The Return identified $2,192.04 in Direct Unsubsidized Stafford Loan

funds that needed to be returned to the Department. The Department’s COD system

indicates the Return was made on 1072472011

Failure to calculate Returns beyond 60 percent point: On a systemic basis, Gupton has
not performed Return calculations for students who have surpassed the 60 percent point
in a term before withdrawing.

Institutions are required to perform Return of Title IV Funds calculations for all students
who fail to complete a payment period to determine if a student is eligible for a post-
withdrawal dishursement (PWD} and to ensure the institution corvectly calculated the
percentage of the payment period completed.

For example, the financial aid file of Student #8 indicates the student withdrew from the
institution on 07/19/2010, at a point where the student had completed 82 percent of the
101-day payment period; however, Gupton did not perform a Retwrn calculation.
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During interviews with Gupton's financial aid director on 08/27/2012, the program
review team confirmed that it was the policy of the institution not to perform any type of
Return of Title IV Funds calculation for students who withdraw after completing at least
60 percent of the payment period.

Incorrect number of days in payment peviod: Although program reviewers determined
that a Retwrn calculation was not requived for Student #33 and Student #34 at the time
the student dropped to a less-than-half-time status, program reviewers noted that had one
been required, Gupton utilized an incorrect number of days in the payment period for
cach student. The Return calculution performed for Student #33 reflected 94 days in the
payment period; based on Guplton's academic calendar, the correct number of days in the
payment peviod was 101 days. The Return calculation performed for Student #34
reflected 104 days in the payment period; bused on Gupton’s academic calendar, the
corrvect number of days in the payment period was 101 days.

Required Action Summary: In response to this finding, as well as the Return of Title IV
Funds issues raised in Finding 2, Gupton was required to provide comprehensive
information for all Title 1V, HEA recipients who officially or unofficially withdrew during
the 2010-2011, 2011-2012, and 2012-2013 (year to date) award years. Gupton was
required to identify and review the files of all Title IV, IIEA recipients for whom a Return
calculation was performed or should have been performed in any of the three award
years and provide comprehensive information accordingly as part of the file
reconstruction for Finding 1.

Additionally, Gupton was also required to review and revise its internal policies and
procedures to ensure that Return of Title IV Fund calculations are performed properly
and in a timely manner in the future. A copy of these procedures must accompany
Gupton s response 1o this report.

Gupton’s Response: Gupton reviewed all files of Title IV, TEA recipients who had
withdrawn during the 2010-2011, 2011-2012, and 2012-2013 award years as instructed in
the program review report to ensure the Retumn calculations were correctly performed and
any applicable funds had been returncd according to Department guidelines. In total, the
institution determined that 61 students had withdrawn during the respective timeframe.

Gupton reviewed the files of these students and determined the status of Returns for cach
student. Overall, Gupton determined 38 students were not Title TV recipients [or the
period in question, ten student Return caleulations were performed correctly, six students
withdrew between semesters one student was ineligible for Title 1V, HEA funds due to
SAP concerns; and six Returns were not completed for students who withdrew after the
perceived 60% point of the semester. For the six Returns not previously completed,
Gupton completed the required calculation and provided the results to the Department
with its response. A carcful review of the file reconstruction determined no Title 1V,
1TEA funds were improperly retained by the institution 1n these six instances.
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As part of the program review requirements, Gupton reviewed and revised its policies
and procedurcs in relation to Return calculations and the process to be completed upon
the withdrawal of students from the institution and provided these policies to the
Department.

Final Determination: Program reviewers reviewed the results of the file rcconstruction
performed by Gupton. The review indicated in all instances the Return was performed
correctly for the students for whom Gupton originally performed calculations. A review
of the Returns performed as part of the program revicwed reflected the students had
eamncd all funds because they had attended past the 60% point of the semester; however,
in two instances included in the file reconstruction, program revicwers detcrmined
Guplon failed to return Federal Pell Grant funds for students whose attendance was not
confirmed in all enrolled hours. For example, in the cases of Students #1-33 and #1-34,
the student’s attendance, using Guplon’s records, was confirmed only for three hours
(Icss-than-half-time); however, Gupton requested and retained Federal Pell Grant funds
cqual 1o half-time enrollment and failed to return the improperly disbursed funds to the
Department for these students.

As part of the program review requirements for Finding 2 (closed to this finding due to
the file reconstruction), Gupton concurred with the Department’s assessment that funds
were returned late for Student #4; however, a review of the timing of this rcturn yields no
harm was caused to the Department; thus, no liability will be assessed for Gupton’s late
return of funds for Student # 4.

Overall, Gupton is responsible to return $1,380.90 in Federal Pell Grant funds to the
Department for the students above whose funds were not properly returned.
Additionally, Gupton is liable for the cost of funds associated with the improper usc of
Federal Pell Grant funds. The total cost of funds liability duc to the Department as a
result of the failure to return Pell Grant funds drawn improperly is $20.00 ($20.48 in
Federal Pell Grant interest, rounded). The interest charges were computed using the cost
of funds for Federal Pell Grant Program published in the Federal Register by the
Department of the Treasury, cffective from the date of disbursement to the date of this
determination. Detailed information about this cost of funds liability determination may
be found in Appendix G.

Gupton must notify the students in writing regarding payments made on their behalf.
This notification must include the amount and the date of the payments.

Finding 4. Verification Incomplete/Incorrect
Citationn Summary: The purpose of verification is lo ensure accuracy in determining a

student’s eligibility for Title IV, IIEA program funds. If a student is selected for
verification, an institution is responsible for confirming information reported on the
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student's application for Federal student aid, as well as resolving any conflicting
information that presents itself regarding the application. The five required data
elements that must be verified ave: (1) household size; (2) number enrolled in college; (3)
adjusted gross income (AGI), (4) U.S. income tax puid; and (5) other untaxed income
and benefits. Supporting documentation collected from the student or parents is
compared to the information that was reported on the student’s Institutional Student
Information Record (ISIR). An institution must vetain in the student’s file any verification
documentation it collects to serve as evidence that it completed the verification process.
34 CF.R §§668.16(F), 668.24(c)(1)(i}, and 668.56; 2011-2012 Application and

Verification Guide.

Beginning with the 2012-2013 award year, the Secretary will publish in the Federal
Register notice the FAFSA information that an institution and an applicant may be
required to verify. For each applicant whose 'AINSA information is selected for
verification by the Secretary, the Secretary will specify the specific information that must
he verified. 34 C.I.R. § 668.56 (as revised 07/01/2012). The following chart from the
07/13/2011 Federal Register (Volume 76, Number 134) specifies the items required for
verification for the 2012-2013 award year.

FAFSA information selected for Acceptable documentation for FAFSA information selected

verification for verification

All Applicants: A statement signed by both the applicant and ane of the parents
Number of household members of a dependent student, or only the applicant if the applicant is

an independent student that lists:

(1) The names and age of each household member; and

(2) The relationship of that household member to the
applicant.

Verification of the number of household members is not
required if:

(i) For a dependent student, the household vize reported
on the FAFSA is two and the parent is single,
separated, divorced, or widowed, or three if the
parents are married, or

(2) For an independent student, the household size
reported on the FAFSA is one and the applicant is
single, separated, divorced, or widowed; or two if the
applicant is married. 34 C.I.R. §668.57(b)

Al applicants: {1} A statement signed by hoth the applicant and one of
Number of household members the parents of a dependent student, or only the
enrolied at least half-time in eligible applicant if the applicant is an independent student,

listing:

a. The name and age of each household member
who i or will be attending an eligible
postsecondary educational institution as at least
a half-time student in the 2012-2013 award year,
aned

b. The name of the eligible institution(s) that each
household member is or will be attending during

postsecondary instittitions
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the 2012-2013 award year. 34 C.F.R. §668.57(fﬂ

(2) Ifan institution hus veason to believe that an
applicant’s FAFSA information or the stulement
provided by the applicant regarding the number of
household members enrolled in eligible postsecondary
institutions is inaccurate, the institution must obtain ¢
statement from each institution named by the applicant
that the household member in question is or will be
attending that institution on at least a half-time basis
uniess;

a. The institution the student is attending
determines that such a statement is not available
because the household member in guestion has
not yet vegistered at the institution he or she
plans to attend; or

b. The institution has information indicating that
the househald member in question will be
attending the same institution as the applicant.

Verification is not required if the reported number of household
members enrolled at least half-time in eligible postsecondary
institutions ix one,

34 CER §668.57(c)(2)

All applicants:
Food Stamps -Supplemental
Nutrition Assistance Program

(SNAP).

Dacumentation from the agency that issues the Food Stamps
benefit or alternative documentation as determined by the
institution to be sufficient to confirm that the applicant received
Food Stamps in 2010 0r 2041, 34 CFR. §668.57(d}

All applicants:
Child Support Paid

(1) A statement signed by the applicant, spouse, or parent

who paid child support certifying:

(@) The amount of child support paid

(b} The name of the person to whom child support
was paid; and

(¢} The name of the children for whom child support
was pai.
(2} If the institution believes the information provided in
the signed statement Is inaccurate, the applicant must
provide the institution with documentation such as:
(a} A copy of the separation agreement or divorce
decree that shows the amount of child support to
be provided,;

) A statement from the individual receiving the
child support showing the amount provided; or

(c) Copies of the child suppart checks or money order
receipts. 34 C.FF.R. §668.57(d}

Income information for tax filers:

Adjusted Grosy Income (AGT)
LS. income tax paid
Untaxed IRA Distributions
Untaxed Pensions

(1) Information that the Secretary has identified as having
been obtained from the Internal Revenue Service (IRS)
fcommonly referred to as the IRS Duata Retrieval
Process) and not having heen changed.

34 CF.R. §668.57(aj(2)
(2) I a tax filer is unable to provide the inconme




John AL Gupton College
OPL 1D 00885900
PRCN 2012 4 07 28034

Pape 23

Education Credits information through the IRS Data Retrieval Process, a
IEA Deductions transcript obtained fram the IRS that lists tax account
information of the tax filer for the tax year 201 1.

Tax Fxempt Interest M
3 CF.R §668.57(aj(i)(i)

Income Information for nontax filers: For an individual that has not filed and, under IRS rules or
Income earned from work other applicable government agency rules, is not required o
file an income fax return:
(1) A copy of IRS Form W-2 for each source of
employment income received for ax year 2011
34 CFR S668.57()(3)(i) and (a)f4)(i)(R); and
(2} A signed statement certifying.
(a} That the individual has not filed and is not requived
t file an income tax return for tax year 2011
34 C.FR §668.57(a)f3)(1) and (a)f4)(i); and
(b} The sources of income earned from work s
reported on the FAFSA and amounts of income from
each source from tax year 2011 that is not reported on
IRS Form W-2.
34 CF.R $668.57(a)(3)(i) und {a)(4)i)

Noncompliance Summary: Gupton failed to correctly complete the verification process
for the following students selected by the Department during the 2011-2012 and 2012-
2013 award years.

Student #4: The student was selected for verification and disbursed I'ederal Pell Grant
funds based on completed verification of Transaction 01 (1938 EFC} of the 2011-2012
ISIR. The student’s household size and number in college were properly verified.
However, a review of the student’s 1040 tax return submitted in comparison to the
information on the FAFSA reveals the student’s AGI on the amended tax refurn was
$14,674.00 rather than 814,377.00 which was on the FAFSA. Additionally, the amended
tax returncd indicated the student paid $533.00 in federal taxes rather than 8707.00
which was on the FAFSA. As the total discrepancies exceeded the Department's
tolerance threshold, Gupton was required to submit corrections prior to disbursement of
Title 1V, HEA funds. This student is also cited in Finding 2.

Student #6: The student was selected for verification and was disbursed Federal Pell
Grant funds based on completed verification of Transaction 02 (3609 EI'C) of the 2011~
2012 ISIR. The student’s household size, number in college, AGI, and tax paid were
properly verified. However, a review of the parent’s W2's indicates the parents received
$1.432.00 in untaxed income listed in Boxes 12 D and E which was not included on the
ISIR. This student is also cited in Findings 13 and 14.

Student #10: The student was selected for verification and was disbursed Federal
Subsidized and Unsubsidized Stafford Loan funds based on completed verification of
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Transaction 05 (6373 £1°C) of the 2011-2012 ISIR. The student’s household size,
number in college, AGI and tax paid were properly verified. However, a review of the
IRS 1040 tax form indicates the student received a $408.00 Education Credit which was
not included on the ISIR. Additionally, as discussed in Finding 5, the student’s file has
conflicting information which was unresolved as of the on-site program review! thus, the
school did not complete the verification process. This student is also cited in Findings 5
and 13.

Student #12: The student was selected for verification and was disbursed Federal Pell
Grant funds based on completed verification of Transaction 02 (0465 EFC) of the 201 1-
2012 ISIR. The student’s houschold size, number in college, AGI and tax pad were
properly verified. However, a review of the student’s W2, collected as part of the
verification process, indicates the student received $2,034.25 in Box 124 which are
considered us untaxed income for FAFSA purposes.

This student was also selected for verification for the 2012-2013 year; verification was
completed on Transaction 02. The student’s household size, number in college, AGI, and
taxes paid were correct based on the tax document submitled, however, the student did
not utilize the IRS Datua Retrieval tool- requiring Gupton to collect an IRS Tax
Transcript in liew of a copy of the completed return. In addition, Gupton failed fo include
the 8578.00 Fducation Credit included on the 1040 tax document on the FAFSA.

Student #17:  The student was selected for verification and was disbursed Federal Pell
Grant funds based on completed verification of Transaction 08 (0482 EFC) of the 2011-
2012 ISIR. The student’s household size, number in college, AGI, and taxes paid were
properly verified. However, the student’s parents indicated $3,600.00 in child support
was paid oul—a review of information in the file indicates the support was paid for
student 17; as the student is part of the household, the child support paid amount should
not be included on the ISIR; thus, the ISIR is incorrect. This student is also cited in
Iinding 5.

Student #20- The student was selected for verification for 2012-2013 award year and
dishuised Federal Pell Grant funds based on completed verification of Transaction 04
(0000 EFC). A review of the ISIR reflects the student listed four family members in the
house with one in college; however, the student listed five in the house and two in college
on the Institutional Verification Form (IVE). The financial aid divector wiilized the
information on the IVF without ensuring which data was correct. As there is conflicting
information, resolution was required fo ensure verification was correctly performed.

Student #29: The student was selected for verification for the 2012-2013 award year and
dishursed Federal Pell Grant funds bused on completed verification of Transaction 02
(0000 EFC). A review of the ISIR indicates the student did not wtilize the IRS Data
Retrieval: instead, the student submitted a copy of the 1040 tax return to the institution.
Based on the new regulations effective July 1, 2012, Gupton was required to obtain a tax
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transcript for the student if the Data Retrieval tool was not used. Additionally, the
student, as well as Gupton, did not ensure $748.00 in Education Credits were included
on the ISIR. Finally, Gupton failed to properly adjust the AGI to reflect $23,359.00
based on the tax return rather than §23,478.00 submitted on the FAFSA.

Student #30: The student was selected for verification for the 2012-2013 award year and
disbursed Federal Pell Grant funds based on completed verification of Transaction (02
(0020 EFC). Although the elements were correctly verified, Gupton failed to obtain the
signatures of the student and the parent on the verification worksheet.

Required Action Summary: In response to this report, Gupton was required to resolve
the verification deficiencies for the above-referenced students by obtaining the
documentation necessary to complete the process. If the resolution of the issue involved
changes to the student’s income, or the addition of parental income not previously
reported, Gupton was required to attempt to collect the required tax returns or other
income-related information and rvecalculate the student’s Title IV, IIEA eligibility
accordingly.

In addition, Gupton was also required to review the student files of all Title IV, 1124
recipients in the 2010-2011, 2011-2012, and 2012-2013 (year to date) award ycars
selected for verification and provide the information requested by the Department as part
of the file reconstruction for Finding 3.

Additionally, Gupton was required to review and revise its policies and procedures in
relation to the verification process and provide copies to the Department as part of its
response to the program review report.

Gupton’s Response: Gupton indicated it had reviewed the students discussed in the
program review report to determine what may have caused verification to have been
improperly performed. In the case of Student #30, staff located the signed verification
worksheet and provided the requisite documentation with its program rcvicw report
responsc. In the casc of Students ##{0 and 20, Gupion made contact w1th the students to
resolve the conflicting data discussed in the program rcview report. In the casc of
Students #4, 17, and 29, Gupton indicated they had revicwed the [iles and performed EFC
hand calculations to asscss any impact on Title IV, HEA funds disbursed. Through the
review of the GFC hand calculations, Gupton determined there was no change to these
student’s EFC. In the case of Students #6 and /2 Gupton reviewed the data and
determined corrections were required which reduced student Title IV, HEA funds
eligibility. While making these revisions for the 2011-2012 award year for cach of the
students discussed above, Gupton also reviewed Student 16 and #/2 in relation to the

2012-2013 year and detcrmined the verification was completed appropriately.

As part of the requirements for this finding, Gupton stated that it performed a file review
of all students selected for the years in question to ensure verification had been correctly
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performed and provided these results to the program reviewers. Additionally, Gupton
indicated in its response the institution had reviewed its policies and procedures in
relation to verification. As a tool to help with verification, Gupton made the decision to
utilize the resources provided by the Department via IFAP to cnsure the tnstitution was
properly performing verification. Gupton indicated the institution has impiemented the
Tax Transcript matrix which was given as an examplc as a tool in its procedures to cnsure
all requircd verification items are reviewed and provided a copy of this tool with its
response o the PRR.

Final Determination: Gupton provided documentation to resolve the issues related to
Students #4, 10, 20, 29, and 30; thus, no further action is required for these students
previously outlined in the PRR above. In the case of Student {6, the revisions which
were made by Gupton, increasing the EFC from 3609 to 3892, were determined by
reviewers to be correct; thus, in the case of Student #6, Gupton is required to return
$200.00 for the 2011-2012 award year. In the case of Student #12, program reviewers
agree with Gupton’s calculations which indicate the EFC changes from 465 to 908.
Based on these calculations, Gupton must return $500.00 to the Department for Student
{#12. Decpartment officials revicwed the hand calculation performed by Gupton for

- Student #17 and determined that Gupton incorrectly completed the hand calculation,

utilizing the wrong information in key arcas of the calculation. Program rcviewers
completed a subsequent calculation using the corrcet information and determined Student
#17°s EFC for the 2011-2012 award year should have been 1260 rather than 89. Based
on this calculation, Gupton must return $800.00 to the Department for Student #17 for the
2011-2012 award year. A review of Student #17s file lor the 2012-2013 award year
reflects Gupton failed to collect a copy of the student’s 2011 tax return as part of the
verification process; thus, all 2012-2013 Title IV, HEA funds were disbursed improperly
and must be repaid to the Department on the student’s behall.

Program reviewers examined the comprehensive file reconstruction provided by Gupton
regarding its compliance with Department verification guidelines and determined three
students during the 2010-2011 award year, four additional students during the 2011-2012
award year, and two additional students for the 2012-2013 award year were improperly
verificd as detailed in the student level liabilities in Appendix B.

In the case of Student #4-35, the student’s parents incorrectly filed their tax retumns as
head of household even though the parents were married since 1985, In the case of
Student #4-36 and #4-37, Gupton failed to verify untaxed income and improperly
classified child support received as child support paid. Program reviewcrs performed a
hand calculation for Student #4-36 and determined the correct amount of Title IV, HEA
funds to be provided for the student. In the casc of Student #4-36, Gupton must return
$3.300.00 in Federa!l Pell Grant funds to the Department on behalf of the student, In the
case of Student i14-37, Gupton failed to resolve conflicting information; thus, all Title IV,
HEA funds are required to be returncd to the Department. In the case of Student #4-38,

Gupton (ailed in both the 2011-2012 and 2012-2013 award years to include the student’s




John AL Gupton College
OPE 11 00885900
PRCN 2012 4 (07 280341

Page 27

spouse’s income, as well as other untaxed income in the verification process. For the
2011-2012 and 2012-2013 award years, program reviewers performed EI'C hand
calculations. These calculations reflect that the stident was still eligible for Direct Loan
funds; however, the student was no longer cligible for Federal Pell Grant funds for both

award years.

A revicew of the file reconstruction for the 2011-2012 award year reflected Gupton failed
to resolve conflicting data or obtain clarifying information for Student #28, Student #4-
39, and Student #4-40. Finally, a review of the 2012-2013 award year reconstruction
reflects Gupton utilized the incorrect column on the Federal Pell Grant schedule when
verifying Student #4-41, thus, Gupton must return $100.00 in Pell Grant funds paid in
error for this student.

Overall, Guplon is responsible to return $45,587.50 in Federal Pell Grant funds to the
Department for the students above, as well as detailed in Appendix B who received Title
[V, HEA funds without verification being completed accurately. Additionally, Gupton is
liable for the cost of funds associaled with the improper use of Federal Pell Grant funds.
The total cost of funds liability duc to the Department as a result of the failure to return
Pell Grant [unds drawn improperly is $672.00 ($5671.84 in Federal Pell Grant intcrest,
rounded). The interest charges were computed using the cost of funds for Federal Pell
Grant Program published in the Federal Register by the Department of the Treasury,
effective from the date of disbursement to the date of this determination. Detailed
information about this cost of funds liability determination may be found in Appendix G.

Additionally, Gupton impropcerly awarded and disbursed $40,066.00 in Dircct Loan funds
to students during the 2010-2011, 2011-2012, and 2012-2013 award ycars. The
estimated actual loss to the Department that has resulted or will result from those
inclipible loans is bascd on the most recent sector defaull rate available for institutions
such as Gupton, As a result, the cstimated actual loss that Gupton must pay to the
Department for these ineligible loans is $2,832.00 ($2,831.52, rounded). A copy of this
calculation is included as Appendix F.

Gupton must notify all students in writing regarding payments made on their behalf. This
notification must include the amount and the date of the payments.

Finding 6. Incorreet Calculation of Cost of Attendance

Citation Summary: The amount of need of any student for financial assistance is equal
to—

(1) the cost of attendance (COA) of such student, minus

(2) the expected fumily contribution for such student, minus

(3) estimated financial assistance not received under the Title IV, Higher Education Act
of 1905 Sec. 471
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For the purpose of calculating Title IV, HEA assistance, the term "'cost of attendance’’
means—
(1) tuition and fees normally assessed a student carrying the same academic workload
as determined by the institution, and including costs for rental or purchase of any
equipment, materials, or supplies requived of all students in the same course of study,
(2) an allowance for books, supplies, transportation, and miscelluncous personal
expenses, including a reasonable allowance for the documented rental or purchase of
a personal computer, for a student attending the institution on af least a halftime
basis, as determined by the institution;
(3) an allowance (as determined by the institution) for room and board costs incurred
by the student which—

(a) shall be an allowance determined by the Institution for a student without
dependents residing at home with parents;

(b) for students without dependents residing in institutionally owned or
operated housing, shall be a standard allowance determined by the
institution based on the amount normally assessed most of its residents for
room and board; and

(c) for all other students shall be an allowance based on the expenses
reasonably incurred by such students for room and board;

(4) for less-than-half-time students (as determined by the institution) tuition and fees
and an allowance for only books, supplies, and transportation (as determined by the
institution) and dependent care expenses;

(3) for a student engaged in a program of study by correspondence, only tuition and
fees and, if required, books and supplies, travel, and room and board costs incurred
specifically in fulfilling a required period of residential training;

(6) for incarcerated students only tuition and fees and, if required, bools and supplies;
(7) for a student enrolled in an academic program in a program of study abroad
approved for credit by the student’s home institution, reasonable costs associated with
such study (as determined by the institution at which such student is enrolled);

(8) for a student with one or more dependenls, an allowance based on the estimated
actual expenses incurred for such dependent care, bused on the number and age of
such dependents;

(9) for a student with a disability, an allowance (as determined by the institution) for
those expenses related to the student’s disubility, including special services, personal
assistance, transportation, equipment, and supplies that are reasonably incurred and
not provided for by other assisting agencies;

(10} for a student receiving all or part of the student’s instruction by means of
telecommunications technology, no distinction shall be made with respect to the mode
of instruction in determining costs;

(11) for a student engaged in a work experience under a cooperative education
program, an allowance for reasonable costs associated with such employment (as
determined by the institution),; and

(12) for a student who receives a loan under this or any other Federal law, or, al the
option of the institution, a conventional student loan incurred by the student lo cover a
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student’s cost of attendance at the institution, an allowance for the actual cost of any
loan fee, origination fee, or insurance premium charged to such student or such parent
on such loan, or the average cost of any such fee or premivum charged by the
Secretary, lender, or guaranty agency making or insuring such loan. lligher
Education Act of 1905 Sec. 472

For the tuition and fees component, an institution can use the same average amount for
all full-time students, instead of figuring the actual tuition and fees for each individual
student. An institution can have different standard cosis for different categories of
students, such as a cost of attendance for out-of-state students (who have higher tuition)
and a lower cost of attendance for in-state students. However, an institution cannot
combine the COA figures for each separate enrollment status and award aid to a student
on the basis of the average COA. Students must be awarded on the basis of a COA
comprised of allowable costs assessed all students carrying the same academic workload.
2010-2011 and 2011-2012 Federal Student Aid Handbook

Noncompliance Summary: Gupton does not make adjustments to the COA for students
enrolled less than full time. The financial aid director indicated she does all COA
computations based on the average enrollment time it takes students (o complete the
program— as the program takes two years (62 hours), she projects the enrollment to be
16 hours per semester.

The following students were enrolled less than full-time but were assigned full-time
budgets, potentially resulting in over-awarding of Title IV, HEA funds.

Student #1 was enrolled less-than-half-time for fall 2011 and summer 2012,

Student # 8 was enrolled three-quarter time for summer 2010, fall 2010, and fall 2011.
The student was not envolled for spring 2011; however, the COA was designated for a
Sfull award year.

Student # 16 was envolled three-quarter-time for summer 2011, half-time for spring 2012,
und less-than half-time for summer 2012.

Student # 22 was envolled three-quarter time for fall 2011, less-than-half-time for spring
2012, and three-quarter time for summer 2012. It should be noted this student has
always enrolled in less than full-time envoliment since beginning attendance at Gupton in
fall 2009 but has been packaged as a full-time student each semester.

Required Action Summary: In response to this finding, Gupton was required to develop
a COA budget for students who enroll less than full time, as well as a budget for students
who enroll less-than-half-time. Additionally, Gupton was required to review the
enrollment history of all Title IV, HEA recipients who envolled during the 2010-2011,
2011-2012, and 2012-2013 (year to date) award years and identify those students who
enrolled less than full time for any term during these award years and recalculate each
student’s eligibility based on the applicable revised COA budget based on the student’s
actual envollment status. For each student identified, Gupton was required to provide
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the pertinent student information in spreadsheet format as well as provide the hard copy
documents discussed in the program review report.

Gupton’s Response: [n response to this finding, Gupton indicated the institution
reviewed its packaging procedures and determined that all students were initally
packaged as full-time, with the Financial Aid Office adjusting awards as needed based on
the cnrolled hours as of census date: however, in some instances the institution
acknowledged the budgcts were not appropriately adjusted, causing students to be over-
awarded. The institution indicated they utilize their computer system to perform all
packaging and provided copies of the revised budgets to reviewers as part of its response.

Gupton also indicated they had reviewed the enrollment history of all students identificd
in the program review report in addition to all students who enrolled during the years in
question to determine if individual COA budgets were required to be revised and
determined a total of cight students were packaged improperly and were, therefore, over-
awarded during the years in question.

Final Determination: Program reviewers examined the results of Gupton’s examination
of its policies and procedures in relation to COA construction and execution and
determined that Gupton was making individual adjustments to student award packages as
needed if student cnrollment status changed after the initial award package was
constructed in most instances. However, in several instances the Department determined
student packages were not properly adjusted to reflect the student’s enrollment status. In
addition, reviewers determined other costs were not aligned as required. The Department
reviewed the file reconstruction results that were provided by Gupton 1o ensure
compliance with institutional policics and procedures and determine if any student over-
awards were found. The revicw yielded several students who were considered over-
awarded which was as Gupton previously had determined. Overall, Gupton failed to
comply with its own policics and procedures effectively. In instances where loan funds
could be reallocated from Subsidized Loan funds to Unsubsidized Loan funds, program
reviewers did not consider Gupton to be out ol compliance with COA requirements and
required no additional action to be performed. In cight instances, however, stadents were
awarded over their allowed COA; thus requiring funds to be returned.

Overall, Gupton improperly awarded and disbursed $15,607.00 in Dircct Loan funds to
students during the 2010-2011 and 2011-2012 award years. The cstimated actual loss to
the Department that has resulted or will result from those incligible loans is based on the
most recent sector default rate available for institutions such as Gupton. As a result, the
estimated actual loss that Gupton must pay to the Department for these ineligible loans is
$0.00. A copy of this calculation is included as Appendix F.
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Finding 7. Failure to Adequately Monitor and Enforce Satisfactory Academic

Progress Standardy

Citation Summary: An institution must establish a reasonable satisfactory academic
progress (SAP) policy for determining whether an otherwise eligible student is making
SAP in his or her educational program and may receive assistance under the Title IV,
HEA programs. The Secretary considers the institution's policy to be reasonable if:

I

2.

The policy is at least as strict as the policy the institution applies (0 a student
who is not receiving assistance under the 1itle IV, HHEA programs;
The policy provides for consistent application of standards to all students
within categories of students, e.g., full-time, part-time, undergraduate, and
graduate students, and educational programs established by the institution,
The policy provides that a student’s ucademic progress is evaluated:
a) At the end of each payment period if the educational program is either one
academic year in length or shorter than an academic year; or
b) For all other educational programs, at the end of ecach payment period or
at least annually to corvespond with the end of a payment period;
The policy specifies the grade point average (GPA) that a student must achieve
at euch evaluation, or if a GPA is not an appropriale qualitative measure, a
comparable assessment measured against a norm; and if a student is enrolled
in an educational program of more than two academic years, the policy
specifies that at the end of the second academic year, the student must have a
GPA of at least a “C” or its equivalent, or have academic standing consistent
with the institution's requirements for graduation,
The policy specifies the pace at which a student must progress through his or
her educational program to ensure that the student will complete the program
within the maximum timeframe; provides for measurement of the student's
progress at each evaluation; and the institution calculates the pace at which
the student is progressing by dividing the cumulative number of hours the
student has successfully completed by the cumulative number of hours the
student has attempled. In making this calculation, the institution is not required
to include remedial courses;
The policy describes how a student's GPA and pace of completion are affected
by course incompletes, withdrawals, or repetitions, or transfers of credit from
other institutions. Credit hours from another institution that are uccepted
toward the student's educational program must count as both attempted and
completed hours,;
The policy provides that, at the time of each evaluation, a student who has not
achieved the required GPA, or who is not successfully completing his or her
educational program at the required pace, is no longer eligible to receive
assistance under the Title IV, HHEA programs,;
If the institution places students on financial aid wurning, or on financial aid
probation, as defined below, the policy describes these statuses and that.
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10,

/1.

aj A student on financial aid warning may continue to receive assistance
under the Title IV, HEA programs for one payment period despite a
determination that the student is not making SAP. Financial aid warning
status may be assigned without an appeal or other action by the student,
and

b) A student on financial aid probation may receive Title [V, [IEA program
funds for one payment period. While a student is on financial aid
probation, the institution may require the student to fulfill specific terms
and conditions such as taking a reduced course load ov envolling in
specific courses. At the end of one payment period on financial aid
probation, the student must meet the institution's SAP standards or meet
the requirements of the academic plan developed by the institution and the
student to qualify for further Title 1V, HEA program funds;

If the institution permits a student to appeal a determination by the institution

that he or she is not making SAP, the policy describes:

a) How the student may reestablish his or her eligibility to receive assistance
under the Title 1V, HEA programs;

b) The basis on which a student may file an appeal: The death of a relative,
an injury or illness of the student, or other special circumstances; and

¢} Information the student must submit regarding why the student failed to
make SAP, and what has changed in the student's situation that will allow
the student to demonstrate SAP at the next evaluation,

If the institution does not permil a student to appeal a delermination by the

institution that he or she is not making SAP, the policy must describe how the

student may reestablish his or her eligibility to receive assistance under the

Title IV, HEA programs; and

The policy provides for notification to students of the results of an evaluation

that impacts the student's eligibility for Title IV, HIEA program funds.

The following definitions apply to the terms used in this regulation.

1)

2)

3)

4

Appeal means a process by which a student who is not meeting the institution’s
SAP standards petitions the institution for reconsideration of the student's
eligibility for Title 1V, HEA program assistance,

Financial aid probation means a status assigned by an institution to a student
who fuils to make SAP and who has appealed and has had eligibility for aid
reinstated; and

Financial aid warning means a status assigned to a student who fails to make
SAP at an institution that evaluates academic progress at the end of cach payment
period.

For an undergraduate program measured in clock hours, the maximum timeframe
means a period that is no longer than 150 percent of the published length of the
educational program, as measured by the cumulative number of clock hours the
student is required to complete and expressed in calendar time.
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An institution that evaluates SAP at the end of each payment period and determines that
a student is not making progress under its policy may nevertheless, disburse Title [V,
HFA program funds to the student. For the payment period following the payment period
in which the student did not make SAP, the institution may:

1} Place the student on financial aid warning, and disburse Title IV, JIEA program
funds to the student; or

2} Place a student directly on financial aid probation, following the procedures and
disburse Title IV, FHIEA program funds to the student. For the payment period
Jollowing a payment period during which a student was on financial aid warning,
the institution may place the student on financial aid probation, and dishurse Title
1V, IIEA program funds to the student if:

a) The institution evaluates the student's progress and determines that student
did not make SAP during the payment period the student was on financial aid
Wariing,

b) The student appeals the determination; and

¢) The institution determines that the student should be able to meet the
institution's SAP standards by the end of the subsequent payment period; or
the institution develops an academic plan for the student that, if followed, will
ensure that the student can meet the institution's SAP standards by a specific
point in time.

3) A student on financial aid probation for a payment period may not receive Title
1V, HEA program finds for the subsequent puyment period unless the student
makes SAP or the institution determines that the student met the requirements
specified by the institution in the academic plan for the student. 34 CF.R. §
668.34

Noncompliance Summary: Gupton did not check both the qualitative and quantitative
components of its SAP policy during the official evaluation checks performed at the end
of each semester. The Registrar's Office performed the evaluation each semester,
however, the evaluations only pertained to student eligibility based on the qualitative
component, placing students on academic probation or academic suspension if their
grade point average (GPA) fell below the required standards. In order to maintain
satisfactory academic standing and retain eligibility, all students at Gupton were
required to maintuin a 1.5 cumulative GPA by the end of the first semester, 1.75
cumudative GPA by the end of the second semester, and a 2.0 cumulative GPA by the end
of the thivd semester.

Program reviewers were advised that neither the Regisirar nor the Financial Aid Office
monitored the quantitative component (pace of completion) of the institution’s SAP
policy. A review of Gupton's quantitative policies mandates students must complete a
minimum of 67% of all credits attempted to be in compliance with SAP. Additionally, a
review of Gupton’s financial aid SAP policy indicates the institution excluded course
withdrawals and repeat coursework when performing SAP calculations. At a minimum,
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all course withdrawals and repeated coursework must count as attempled hours when
calculating the pace of completion during a SAP evaluation.

Information obtained from Gupton's academic catalog for the 2011-2012 and 201 2-2013
academic years indicate academic progress for all students is reviewed al the end of each
semester. Any student who does not meet Gupton's SAP criteria is placed on academic
probuation for the next period of attendance; thus triggering financial aid “warning”.
Students may continue to attend classes and receive financial aid during what is
considered their warning semester. Those not meeting scholustic standards after
completion of this semester are placed on academic suspension and are suspended from
taking classes for a minimum of one senester.

In reviewing student files and academic transcripts, however, reviewers documented
several instances in which a student was not placed on warning or probation as required,
receiving Title IV, HEA funds when deemed ineligible based on SAP standards.
Examples of students not in compliance with Gupton’s SAP policies, including those
withoul monetary liabilities, are discussed below:

Student #2: Student enrolled in the Associate of Science in Funeral Science Education in
the fall 2011 semester. The student earned 0 of 6 hours attempied in the fall 201 1
semester earning a cumulative GPA of 0.00.  The student should have been placed on

¢ financial aid warning status for failure to meet the qualitative and quantitative

components of the institution’s SAP policy (1.5 GPA and 67% completion rate). The
student did not return for the spring semester but did enroll as a full-time student for the
summer 2012 semester. The student completed four of 15 hours attempted. The student
should have been placed on financial aid probation (formally known as suspension) as
the student did not meet the institution’s SAP standards during a period the student
should have been on SAP warning status. The student, however, enrolled and was
considered io be in an eligible SAP status and eligible to receive Title IV, HEA funds for
an additional semester. The student withdrew from the fall 2012 semester prior to the
dishursement of Title IV, HEA funds. This student is also cited in Finding 13.

Student #7: Student enrolled in the Associate of Science in Funeral Science Education
program in the summer 2011 semester. The student completed 1 of 12 hours attempled,
earning a 2.00 cumulative GPA. The student should have been placed on firancial aid
warning status for failure to meet the quantitative components of the institution’s SAP
policy (67% completion rate). The student did not return for the fall 2011 semester;
however, the student should remain on financial aid warning status wupon return with
communication to the student provided to the affect. This student is also cited in
Findings 13 and 18.

Student #8: Student enrolled in the Associate of Science in Funeral Science Education
program in the fall 2008 semester. The student completed six of 16 hours for the fall
2008 semester earning a cumulative GPA of 1.33. The student should have been placed
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on financial aid probation (now referred to as warning status as of July 1, 2011) for
Jailure to meet the qualitative and quantitative components of the institution’s SAP policy
(1.5 GPA and 67% completion rate). The student enrolled for the spring 2009 semester,
completing four of 10 hours with a 2.0 cumulative GPA. The student should have been
placed on financial aid suspension as the student did not meet the institution’'s
quantitative SAP standard (67% completion rate) during a period the student should
have been on SAP warning status. Absent a successful SAP appeal, the student was no
longer eligible to receive Title IV, HEA funds at Gupton. The student, however, envolled
and received Title IV, HEA funds for an additional six semesters with no evidence of an
appeal. The student ceased attendance at the conclusion of fall 2011, At that time, the
student had « 1.59 cumulative GPA and had completed 43% of all coursework. As the
student never regained eligibility and no evidence of SAP appeal paperwork was
included in the student’s file, the student became ineligible for all Title 1V, HEA fundy
after the completion of spring 2009. Overall, the student was incligible to receive the
Jollowing funds (detailed by award year):

o 82,007.00 in Federal Pell Grant funds and $1,750.00 in Federal Subsidized
Stafford Loan funds for the summer 2009 semester

o  $2.675.00in Federal Pell Grant funds, $100.00 in FSEOG funds, $1,750.00 in
Federal Subsidized Stafford Loan funds, and $500.00 in Federal Unsubsidized
Stafford Loan funds for the fall 2009 semester, $2,675.00 in Federal Pell Grant
Jfunds, $47.75 in FSEOG funds $2,250.00 in Federal Subsidized, and $1,000.00
in FFederal Unsubsidized Stafford Loan funds for the spring 2010 semester, and
$900.00 in Federal Pell Grant funds, $2,250.00 in Federal Subsidized Stafford
Loan funds, and $1,000.00 in Federal Unsubsidized Stafford Loan funds for the
summer 2010 semester (2009-2010 Award Year)

o $2,063.00 in I'ederal Pell Grant funds, $100.00 in FSEOG funds, $2,250.00 in
Federal Subsidized Stafford Loan funds, and $1,000.00 in Federal Unsubsidized
Stafford Loan funds for the fall 2010 semester (2010-2011 Award Year)

o $2.081.50 in Federal Pell Grant funds, $50.00 in FSEOG funds, and §1,750.00 in
Federal Subsidized Stafford Loan funds for the fall 2011 semester (2041-2012
award year).

This student is also cited in Findings 1, 3, 5, 13, 14, and 18.

Student #18: Student envolled in the Associate of Science in Funeral Service Lducation
in the fall 2011 semester. In the fall semester, the student successfully completed 10 of 16
hours attempted earning a cumulative GPA of 1.69 with a completion rate of 63%. The
student should have been placed on financial aid warning due to failure to meet the
quantitative components of the institution’s SAP policy (67% completion rate). The
student subsequently met the institution's SAP standards in subsequent semesters.
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Student #31: Student envolled in the Assoctate of Science in Funeral Service Education
in the fall 2010 semester and successfully completed their first semester. In the spring
2011 semester, the student completed 4 of 16 hours attempted earning a cumulative GPA
of 1.69 with a completion rate of S0%. The student should have been placed on financial
aid probation (now referred to warning status as of July 1, 2011) for failure to meet the
qualitative and quantitative components of the institution’s SAP policy (1.75 GPA and
67% completion rate). The student subsequently envolled in the summer 2011 semester,
completing five of 13 hours with a cumulative GPA of 2.09. The should have been placed
on financial aid suspension as the student did not meet the institution’s quantitative SAP
standard (67% completion rate) during a period the student should have been on SAP
warning status. Absent a successful SAP appeal, the student was no longer eligible to
receive Title [V, JIEA funds at Gupton. The student, however, enrolled and received Title
IV, HEA funds for an additional two semesters with no evidence of an appeal. At the time
of the on-site program review, the student had o cumulative 2.0 GPA and had completed
52% of all coursework attempted. The student was packaged and scheduled 16 receive
Title IV, HEA funds for the fall 2012 semester; however, the funds were not disbursed as
of the on-site program review. As the student never regained eligibility and no evidence
of SAP appeal paperwork was included in the student’s file, the student became ineligible

for all Title IV, HEA funds after the completion of the summer 2011 semester. Overall,

the student was ineligible to receive the following funds (detailed by award year):

e $1.387.50 in Federal Pell Grant funds, $1,750.00 in Direct Subsidized Stafford
Loan funds, and 81,000.00 in Direct Unsubsidized Stafford Loan funds for the
spring 2012 semester (2011-2012 award year)

o $694.00 in Federal Pell Grant funds for the summer 2012 semester (2011-2012
award year).

Student #32: Student enrolled in the Associate of Science in Funeral Service Fducation
in the fall 2011 semester, transferring 12 hours from previously attended institutions.
For the fall 2011 semester, the student successfully completed four of 13 hours attempted,
earning a cumulative GPA of 2.75. As the student did not successfully complete the rate
of pace requirement established by Gupton of 67%, the student should have been placed
on financial aid warning; however, as the GPA was satisfactory for academic purposes
the Registrar did not forward information regarding the student to the Financial Aid
Office. The student envolled in the spring 2012 semester, earning 13 of 17 hours
attempted with a cumulative GPA of 2.12. At the conclusion of spring 2012, the student’s
completion rate was 69%, thus, the student was meeting SAP standards. The student
enrolled and received Title IV, HEA funds for the summer 2012 semester, completing
three of 14 hours attempted for the summer 2012 semester earning a 2.05 cumulative
GPA. The student should have been placed on financial aid warning status for failure to
meet the quantitative components of the institution’s SAP policy (67% completion rate)
after completion of the summer 2012 semester. The student was enrolled in the fall 2012
semester at the time of the on-site program review.
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Required Action Summary: Gupton was requived o submit revised SAP policies and
procedures that addresses each deficiency cited above and complies with applicable Title
[V, 11EA regulations. A copy of the revised SAP policies and procedures was required 1o
be submitted to Kathy Feith within 30 days of receipt of this report. Upon acceptance of
the vevised policies and procedures, Gupton was required to apply the revised SAP policy
to the required file review discussed below. For each student who received a
disbursement of Title IV, [IEA funds without meeting the applicable SAP requirements
for the year in question, Gupton was required to identify the student specific identifying
categories provided within the guidelines for the file review. For students who reccived
disbursements without meeting the applicable standards Gupton was also required to
provide legible hard copy documents, including student account cards, transcripts, SAP
appeals by term, and applicable COD screen shots which detail any improper
disbursements provided (o students.

Additionally, Gupton was required to provide assurances that it will appropriately
monitor SAP in the future in accordance with applicable Title IV, HEA regulations.

Gupton’s Response: Gupton indicated in its responsc that the mstitution reviewed the
discussion in the program review regarding its SAT policy. Although program reviewers
stated that pacc was not monitored, it was determined the institution did monitor pacc;
however, as the Registrar performed the SAP function and did not consider W’s to be
problematic; students who withdrew were excluded from the SAP calculation—a key
issue which resulted in the issues discussed in the finding. Guptoen also stated they
revised and clarificd their policy to cnsure all attempted coursework 1s considered when
calculating SAP for Title [V, IIEA purposcs.

Gupton reviewed the students referenced in the program review report and concurred
with the Depariment in the cases of Students #2, 7, 18, 31, and 32. In the case of Student
# 8, Grupton agreed with program reviewers in most instances of non-compliance;
however, Gupton provided an approved SAP appeal for the student, which was submitted
cffective with the fall 2011 semester; thus, Guplon belicves the student should be
considered eligible for Title [V, HEA funds for the fall 2011 semcster.

As part of the program review requirements, Gupton was required to review and update
its SAP policy and then, utilizing the updated policy, perform a {ile reconstruction for all
students for the years in question. Gupton updated its policy and submitted it to the
Department on May 1, 2013 and was provided acceptance of the policy by the
Department and subsequently performed the file reconstruction. As part of this
reconstruction, Gupton identified 12 additional students who should have been
considered ineligible to receive Title IV, HEA tunds.

Final Determination; Program reviewers received the updated SAP policy and approved
the policy as indicated above. Subsequently, Gupton was advised to perform the full file
reconstruction. Program reviewers examined the file reconstruction results provided by
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Gupton as well as the SAP appeal documentation for Student #8. "T'he documentation on
file supports the Title IV, HEA funds provided for the fall 2011 semester tor Student #8;
thus, no lability will result for this semester. A thorough review of the file
reconstruction yielded 12 additional students who received Title IV, HEA funds
improperly. In total, Gupton improperly provided [unds to 14 students whose liabilitics
arc detailed in Appendix B, Student Level Liabilitics.

Overall, Gupton is responsible to return $47,223.00 in Federal Pell Grant funds to the
Department for the students above as well as detailed in Appendix B who received Title
IV, HEA funds while ineligible to receive funds for the years in question. Additionally,
Gupton is liable for the cost of funds associated with the improper usc of Federal Pell
Grant funds. The total cost of funds liability duc to the Department as a result of the
failure to return Pell Grant funds drawn improperly is $2,191.00 ($2,190.58 in Federal
Pell Grant interest, rounded). The intercst charges were computed using the cost of funds
for Federal Pell Grant Program published in the Federal Register by the Department of
the Treasury, effective from the date of disbursement to the date of this determination.
Detailed information about this cost of funds liability determination may be found in

Appendix G.

Additionally, Gupton improperly awarded and disbursed $102,303.00 in Direct L.oan and
FFEL loan funds to students during the 2008-2009, 2009-2010, 2010-2011, 2011-2012,
and 2012-2013 award years. The cstimated actual loss to the Department that has
resulted or will result from those ineligible loans is based on the most recent sector
default rate available [or institutions such as Guplon. As a result, the estimated actual
toss that Gupton must pay to the Department for these ineligible Joans is $4,485.00
($4,484.72, rounded). A copy ol this calculation is included as Appendix I'.

Gupton must notify all students in writing rcgarding payments made on their behalf, This
notification must includc the amount and the date of the payments.
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D. Summary of Liabilities

The total amount calculated as liabilitics from the findings in the program review
determination is as follows. The liability amount in the chart below unduplicated habilities.
This information is provided so that the institution understands the liabilitics associated with

each finding.

Pell CALF
Liabilitics {Closed Award Year) | DL
Finding 1 $1,380.00 | . -opoud
Finding 4 $45,587.50 | $2,832.00
Finding 6 [ Al AT $0.00
Finding 7 $47,223.00 | $4,485.00
Subtotal $94,190.50 | $7,317.00
Intcrest/SA $2,883.00
Excess Cash
Subtotal $2,883.00 i
TOTAL $97,073.50 [ $7,317.00
Payable To:
Department $104,390.50
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Estimated Actual Loss (EAL):

In lieu of requiring the institution to assume the risk of default by purchasing the
ineligible loan from the holder, the Department has asscrted a liability not for the loan
amount, but rather for the cstimated actual or potential loss that the government may
incur with respect to the ineligible loan or loan amount. The estimated actual loss to the
Department that has resulted or will result from those ineligible loans is based on
Gupton’s most recent cohort default rate available.

The total amount of Direct Loan and FIEL Stafford T.oan funds (subsidized and
unsubsidized) disbursed to students who were improperly verificd, violated SAP
requirements, or were awarded in excess of cost of attendance during the 2008-2009,
2009-2010, 2010-2011, 2011-2012, and 2012-2013 award years is $157,976.00. The
estimated actual loss to the Department that has resulted or will result from those
incligible loans is based on Gupton’s most recent cohort default rate available. As a
result, the estimated actual loss that Gupton must pay to the Department for the incligible
loans is $7, 317.00. A copy of the resulls of that calculation is included as Appendix F.
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E. Payment Instructions

1. Liabhilities Owed to the Department

Gupton owes to the Department $104,390.50. This liability must be paid using an
clectronic transfer of funds through the Treasury Financial Communications System,
which is known as FEDWIRL, Gupton must make this transfer within 45 days of the
date of this letter, This repayment through FEDWIRE is made via the Federal Reserve
Bank in New York. 1 Gupton’s bank docs not maintain an account at the Federal
Reserve Bank, it must use the services of a correspondent bank when making the
payments throngh FEDWIRTL

Any liability of $100,000 or more identified through a program review must be repaid to
the Department via FEDWIRE. The Department is unable to accept any other method of
payment in satisfaction of these liabilitics.

Payment and/or adjustments madc via G5 will not be accepted as payment of this
liability. Tnstead, the school must first make any required adjustments in COD as
required by the applicable finding(s) and Section II — Instructions by Title 1V, HEA
Program (below), remit payment, and upgn receipt of payment the Department will
apply the funds to the appropriate G5 award (if applicable).

Instructions for complcting the clectronic {und transfer message format are included on
the attached FEDWIRE form.
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Terms of Payment

As a result of this final determination, the Department has created a recelvable for this
liability and payment must be reccived by the Department within 45 days of the date of
this letter. 1f payment is not received within the 45-day period, interest will acerue n
monthly increments from the date of this determination, on the amounts owed to the
Department, at the current value of funds rate in cffect as established by the Treasury
Department, until the date of receipt of the payment. Gupton is also responsible for
repaying any interest that accrues. If you have any questions regarding interest aceruals
or paymcnt credits, contact the Department’s Accounts Receivable Group at (202) 245-
8080 and ask to speak to Gupton’s account representative.

If full payment cannot be made within 45 days of the date of this letter, contact the
Depariment’s Accounts Receivable Group to apply for a payment plan. Intercst charges
and other conditions apply. Wrilten request may be seat to:

U.S. Department of Education

QOCFO Financial Management Operations
Accounts Recclivable Group

550) 12th Street, S.W., Room 6114
Washington, DC 20202-4461

If within 45 days of the date of this letter, Gupton has neither made payment in
accordance with these instructions nor entercd into an arrangement to repay the liability
under terms satisfactory to the Department, the Department intends to collect the amount
duc and payable by administrative offset against payments due Gupton from the Federal
Government. Gupton may object to the collection by offset only by challenging the
cxistence or amount of the debt. To challenge the debt, Gupton must timely appcal
this determination under the procedures described in the "Appeal Procedures” section of
the cover letter. The Department will use those procedures to consider any objection to
offsct. No separate appeal opportunity will be provided. 1f a timely appeal is filed,
the Department will defer offset until complction of the appeal, unless the Department
determines that offset is nccessary as provided at 34 C.F.R. § 30.28. This debt may also
be referred to the Department of the Treasury for further action as authorized by the Debt
Collection Improvement Act of 1996,
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Dircet Loan Estimatled Actual Loss

Findings: 4, 6, and 7
Appendices: A, B,and F

DL Estimated Actual Loss (rounded by ycar) j
Amount Award Year
$32.00 | 2008-2009
$139.00 | 2009-2010
$2,719.00 | 2010-2011
$4,019.00 | 2011-2012
$408.00 | 2012-2013

$7.317.00 [NV

Gupton must pay the amount reflected above in Direct Loan cstimated loss liabilities for
the award year(s) reflected above. The liabilities will be applied to the general Direct
Loan fund. This amount is also rellected in the total amount owed to the Department in
Scction 1 above.
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4. Liabilitics Owed to the Departrment in the case of Title 1V Grants

Federal Pell Grant — Closed Award Year

Finding(s): 1,4, and 7
Appendices: A, B, and G

Gupton must repay:

Federal Pell Grant Funds—Closed Award Year (rounded by year)
Amount Amount Title IV Grant Award
{Principal) (Interest) Year

$2,366.()0- $330.00 | Federal Pcll Grant | 2008-2009

$8,025.00 $660.00 | Federal Pell Grant | 2009-2010
$38,956.50 $8R7.00 | Federal Pell Grant | 2010-2011
$30,100.50 $380.00 | Federal Pell Grant | 2011-2012
512,587.50 $80.00 | Federal Pell Grant | 2012-2013
$92,035.50 $2,337.00 H

The disburscment record for each student identified in the B and G appendices to the
applicable findings must be adjusted in the Common Origination and Disbursement
(COD) system based on the recalculated amount identified in the Appendices B and G.

Adjustments in COD must be completed prior to remitling payment to the
Department. Payment cannot be accepted via GS. Once the Department receives
payment via FEDWIRE, the Department will apply the principal payment to the
applicable G5 award. The intcrest will be applied to the general program account.

A copy of the adjustment to each student’s COD record must be sent to Kathy Feith
within 45 days of the date of this letter.
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Federal Pell Grant

Cancclled Award Year

Finding: 7

Appendices: A,

B,and G

Gupton must repay:

Federal Pell Grant Funds—Cancelled Award Year (rounded by vear)

Amount
{Principal)

Amount
{Interest)

Tifle IV Grant

Award
Year

P -k

|
. - E |
[P T |

Total Principal

. PRI ST

Total Interest

$2,155.00

chc-ral Pell Grat

$546.00 |

The liability above is for award years 5 years or older and student adjustments in the
Common Origination and Disbursecment (COD) systern arc no longer possible. Instead,

2007-2008

the funds will be returned to the general program fund for the applicable Title IV

program. In licu of providing an updated COD record for the student referenced above,
Gupton should update the student’s ledger card to notate the adjustment and ensure there
is a note in the student’s file which demonstrates Gupton’s compliance with the required
return of funds. An updated ledger card which denotes the returned funds should be

provided to Kathy Feith within 45 days of the date of this letter.
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F. Appendices
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A. Institutional Information
John A. Gupton College

1616 Church Street

Nashville, TN 37203

Type: Privatc nonprofit,

Highest Level of Offering: Associate’s Degree

Accrediting Agency: Southern Association of Colleges and Schools (SACS)

Current Student Enrollment: 150 (2012-2013)
% of Students Receiving Title IV: 77% (2012-2013)

Title IV Participation (GS)

Federal Pell Grant Program

Federal Supplemental Opportunity Education Grant (FSEOG)
FFELP Subsidized Stafford Loan

FFLELP Unsubsidized Stafford Loan

FFELP PLUS Loan

Dircct Subsidized Stafford Loan

Direct Unsubsidized Statford Loan

Direct PI.US Lean

Default Rate FFEL/D1: 2010 &.5%
2000  7.9%

2008 6.3%

2010-2011

$338,408.00
$  8,796.00
$ 42,484.00
$ 54,762.00
$  2,050.00
$276,887.00
$346,174.00
$ 54,500.00
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B. Scope of Review

The U.S. Departiment of Education (the Department) conducted a program review at John
A. Gupton College (Gupton) from August 27, 2012 to August 30, 2012. The review was
conducted by Ms. Kathy Feith and Mr. Roy Chancy.

The focus of the review was to determine Gupton’s compliance with the statutes and federal
regulations as they pertain to the institution's administration of Title IV programs. The
review consisted of, but was not limited to, an examination of Gupton’s policies and
procedurcs regarding institutional and student cligibility, individual student {inancial aid
and academic files, attendance records, student account ledgers, and fiscal records.

A sample of 30 files was identified for review from the 2011-2012 and 2012-2013 (ycar to
date) award years The files were selected randomly from a statistical sample of the total
population receiving Title 1V, HEA program funds for each award ycar. In addition, 2 {iles
were judgmentally selected to review Gupton’s campus-based program awarding and
disbursing practices and 2 files were judgmentally sclected to review Gupton’s compliance
with the Department’s Satisfactory Academic Progress standards. Appendix A lists the
names and partial social security numbers of the students whose files were cxamined during

the program rcvicw.
Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning Gupton’s specific practices and procedures must not
be construed as acceptance, approval, or endorsement of those specific practices and
procedures. Furthermore, it does not relieve Gupton of its obligation to comply with all of
the statutory or regulatory provisions governing the Title IV, HEA programs.

This report reflects initial findings. These findings are not final. The Department will issue
its final findings in a subsequent Final Program Review Determination (FPRD) letter,
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C. Findings

During the revicw, several areas of noncompliance were noted. Findings of noncompliance
are referenced to the applicable statutes and regulations and specify the actions to be taken
by Gupton to bring operations of the financial aid programs into compliance with the
statutes and regulations.

Finding 1. Improper Return of Title IV Kunds Calculations

Citation: T'ederal regulations statc that when a recipient of Title IV, HEA funds withdraws
from an institution during a payment period or period of enrollment in which the recipicnt
began attcndance, the institution must perform a Return of Title IV Funds calculation to
determine the amount of Title IV, HEA grant or loan assistance the student earned as of the
student’s withdrawal date. The calculation should incorporate all of the elements of a
Return of Title 1V Funds calculation identified in pertinent Federal regulations. 34 C.F.R. §

6068.22

Federal regulations state that if the total amount of Title JV, IIEA grant or loan assistance,
or both, that the student earncd is greater than the total amount of Title IV, HEA grant or
loan assistance, or both, that was disbursed to the student or on behalf of the student in the
case of a PLUS loan, as of the date of the institution’s determination that the student
withdrew, the dilfercnce between these amounts must be treated as a post-withdrawal
disbursement. If outstanding charges exist on the student’s account, the institution may
credit the student’s account up to the amount of outstanding charges with all or a portion of
any grant funds and loan funds that make up the post-withdrawal disburscment. The
institution must disburse directly 1o a student any amount of a post-withdrawal
disbursement of grant funds that is not credited to the student’s account. The institution
must make the disbursement as soon as possible, but no later than 45 days after the date of
the institution’s determination that the student withdrew.,

The institution must offer to disburse directly to a student, or parent in the case of a parent
PLUS loan, any amount of a post-withdrawal disbursement of loan funds that is not credited

to the student’s account,

The institution must provide within 30 days of the date ol the institution’s determination
that the student withdrew, a written notification to the student, or parent in the case of
parent PLLUS loan, that—

(6) Requests confirmation of any post-withdrawal disbursement of loan funds that the
institution wishes to credit to the student’s account, identifying the typc and amount
of those loan funds and explaining that a student, or parent in the case of a parent
PLUS loan, may accept or decline some or all of those funds;

(7) Requests confirmation of any post-withdrawal disbursement of loan funds that the
student, or parent in the case of a parent PLUS loan, can receive as a direct
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disbursement, identifying the type and amount of these Title IV, HEA funds and
cxplaining that the student, or parent in the casc of a parent PLUS loan, may accept
or decline some or all of those funds;

(8) Explains that a student, or parent in the case of a parent PLUS loan, who does not
confinn that a post-withdrawal disbursement of loan funds may be credited to the
student’s account may not receive any of those loan funds as a direct disbursement
unless the institution concurs;

(9) Ixplains the obligation of the student, or parent in the case of a parent PLUS loan,
to repay any loan Junds he or she chooses to have disbursed; and

(10) Advises the student, or parent in the casc of a parcnt PLLUS loan, that no
post-withdrawal disbursement of loan funds will be made, unless the institation
chooses to make a post-withdrawal disbursement based on a late response, if the
student or parent in the case of a parent PILUS loan, docs not respond within 14 days
of the date that the institution sent the notification, or a later deadline setl by the
institution.

An institution must document in the student’s file the result of any notification made of the
student’s right to cancel all or a portion of loan funds or of the student’s right to accept or
decline loan funds, and the inal determination made concerning the disbursement. 34
C.F.R. § 668.22(a)

For the purposes of the Return of Title [V Funds calculation, in cach payment period or
period of enrollment a pro rata schedule is uscd, up through the 60 percent point, to
determine the amount of Title 1V funds the student has earned at the time ol withdrawal.
Aflcr the 60 percent point in the payment period or period of enrollment, a student has
carned 100 percent of the Title 1V funds he or she was scheduled to receive during the
period. For a student who withdraws after the 60 percent point-in-time, there are no
unearned funds. However, a school must still complete a Return of Title [V Funds
calculation in order to determine whether the student is cligible for a post-withdrawal
disbursement. 2011-2012 Federal Student Aid Handbook, Volume 5, Chapter 2

Noncomplianee: In three respects, Gupton improperly performed Return of Title IV I'unds
calculations.

Returns calculated for attending students: On a systemic basis, Gupton incorrectly
performed Return of Title IV Funds calculations for students who dropped to below hali-
time cnrollment status but continucd to attend the institution.

During interviews with Gupton's financial aid director on (08/27/2012, 1t was determined
that il has been the policy of the institution to perform Return of Title [V Funds calculations
for any Title 1V, HEA recipient whosc cnroliment status falls below six credit hours. This
policy was pursued in the belief that since a student is not eligible to receive Dircet [Loan
funds for an enrollment status of less than six credit hours, then it was also trac that a
Return must be calculated for any student that dropped below half-time enrollment status.
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For example, the {inancial aid file of Student #33 indicates that Gupton initially determined
the student had dropped to a three-credit hour enrollment status on 06/21/2011. Based on
its policy of performing Return calculations for students who fall below a six-credit hour
enrollment status, Gupton performed a Retum caleulation on 06/27/2011 that indicated the
student had completed 59.6 percent of the payment period. The Return identified $660.60
in Dircct Unsubsidized Stalford I.oan funds that needed to be returmed to the Department.
Subscquent to the performance of the calculation, Gupton determined the student actually
dropped 1o a three-credit hour enrollment status on or about 06/23/2011 (sic). This rcvised
date resulted in a completion percentage for the payment period of over 60 percent, and
Gupton determined that no return of Title IV, HEA funds was necessary.

A handwritten note from the student, dated 06/27/2011 and included in the student’s file,
also appears to indicate the student withdrew from all of his classes on 06/27/2011.

As a further cxample, the [inancial aid file of Student #34 indicates that the student
withdrew from several courscs and became enrolled in less than six credit hours on
10/11/2011. Based on its policy of perlorming Return calculations for students who fall
below a six-credit hour cnrollment status, Gupton performed a Retum calculation on
10/13/2011 that indicated incorrectly the student had completed 47.1 percent of the
payment period. The Return identified $2,192.04 in Direct Unsubsidized Stafford Loan
funds that needed to be returned to the Department. The Department’s COD system
indicates the Return was madce on 10/24/2011.

- Failure to calculate Returnys beyond 60 percent point: On a sysiemic basis, Gupton has

not performed Return calculations for students who have surpassed the 60 percent point in a
term before withdrawing.

Institutions are required to perform Returm of Title IV Funds calculations for all students
who fail to complete a payment period 1o determine if a student 1s eligible {or a post-
withdrawal disbursement (PWD) and to ensure the institution correctly calculated the
percentage of the payment period completed.

For example, the financial aid file of Student #8 indicates the student withdrew from the
institution on 07/19/2010, at a point where the student had completed 82 percent of the 101-
day payment period; however, Gupton did not perform a Return calculation.

During interviews with Gupton’s financial aid director on 08/27/2012, the program rcview
tcam confirmed that it was the policy of the institution not {o pertorm any type of Return of
Title IV Funds calculation for students who withdraw after completing at least 60 percent of
the payvment period.

Incorrect number of days in payment period: Although program reviewers determined
that a Return calculation was not required lor Student #33 and Student #34 at the time the
student dropped to a less-than-half-time status, program reviewers noted that had one been
required, Gupton utilized an incorrect number of days in the payment penod for each
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student. The Return calculation performed [or Student #33 reflected 94 days in the
payment period; based on Guplon’s academic calendar, the correct number of days in the
payment period was 101 days. The Return calculation performed for Student #34 reflected
104 days in the payment period; based on Gupton'’s academic calendar, the correct number
of days in the payment period was 101 days.

Required Action: [n response to this finding, as well as the Return of Title 1V Funds
issues raised in Finding 2, Gupton must provide comprehensive information for all Title TV,
HEA recipients who officially or unofficially withdrew during the 2010-2011, 2011-2012,
and 2012-2013 (year to datc) award years. Guplon must identify and review the files of all
Title IV, HEA recipients for whom a Return calculation was performed or should have been
performed in any of the threc award years.

For Returns found to have been paid late, not paid, improperly paid, improperly calculated,
or not calculated, Gupton must provide the following information:

(1) A spreadsheet that contains, for cach Title IV, HEA recipient who officially or
unofficially withdrew, the following information:

(a) Student’s last name, first name;

{b) Student’s Social Security number (last four digits only);

(c) Student’s last date of attendance;

(d) Student’s withdrawal datc;

(c) The date Gupton dctermined the student withdrew;

(f) The date the original Return was calculated;

(h) The amount of Title IV, HEA funds rcturncd, if applicable (organized by Title
IV, lIEA program);

(i) The date(s) the Return(s) were made (organized by Title IV, HEA program);

(i) Amount of post-withdrawal disbursement (PWD), if applicablc;

(k) Title IV, TEA program from which PWI was madc;

(1) Datc PWD was paid;

(m)Date of corrected Return of Title 1V Funds calculation, if applicable;

(n) Corrected amount of Return, if applicable;

(0) Difference between original and corrected Return, organized by Title IV, HEA
program;

(p) Title IV, HEA program(s) to which corrected Retwrn should be madc, if
applicable;

(q) Amount of corrected PWI that should be made, if applicable;

(r) Title IV, HEA program from which corrected PWD should be made, 1f
applicable.

The spreadshect should be organized first by award ycar, then by individual student,
The spreadshects should be compiled in an Excel spreadsheet program and
submitted in CD-ROM {onmnat;

(2} A copy of the complcte original Return of Title IV Funds calculation worksheet [or
cach Title IV, HEA rccipient who withdrew m the 2010-2011, 2011-2012, and
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(3)
(4)

(5)

(©)

(7)
(3)

©)

2012-2013 (year to date) award years (Gupton must identify caleulations first
pertformed as a result of the PRR);

A copy of the complete corrected Return of Title 1V Funds calculation, 1f
apphicable;

A copy of all pertinent student account cards for the Returns identified above. The
account card should reflect the disbursements included in the Return caleulation as
well as the return ol the Title IV funds, il apphicable;

Legible copics of all audit trail decumentation (i.c. wire transfer records on bank
statements, institutional drawdown and refund reports, sereen prints of Common
Origination and Disbursement [COD] screens with pertinent detail information) to
support the return of the funds to the Title IV, HEA accounts. The documentation
must clearly identify the amount of the Return for the individual o question. 1f 4
Return was repaid to the Title 1V, 1A programs by check, a legible copy of the
cancelled cheek, tront and back, must be submitted;

A copy of Gupton’s official withdrawal form (or other ofTicial withdrawal
documentation) for cach Title IV, HEA recipient who officially withdrew, with the
ofticial date of withdrawal notated:

Copies of all pertinent altendance records supporting Guptov’s determination of the
student’s last date ol attendance;

In cases where a PWD was calculated, copies of documentation cstablishing the
PWD was offered 1o the student or parent, and the student or parent’s response to
that offer. In cases where no such documentation is necessary, Gupton must provide
documentation indicating the student, or parcnt in the case of a PLUS loan, was
notifted a PWD was made on their behalf, the amount of the disburscment, and the
date that it occurred;

For uncarned Title I'V, JIEA aid required to be retumed by a student, copies of all
supporting documentation establishing Gupton contacted the studenl and made
appropriate repayment arrangements, as outhined in Federal regulations.

The Return of Title BV lrunds spreadsheet discussed above should be compiled in an Fxcel
spreadsheet program and submitted in CD-ROM format in the following manmner:

Award yéar Stodént’s last name, | SSN, Last 4 Digits | Last date of altendance . -] Withdlmwal Datenl
- Tirst namwe : : o - date ' detlermination

20102011 Duc, Jane R | enzoion 06202011 | deadianil |

v Do, Jill o o Y

fooniindl

Date Retum Amounl of Retum, iF | Title IV program Datg Return was Amouont of PWD, PWD progruin

caluulation appticable o made if applicable

performed

v 31, 356,00 1. Suk 07/06/2011

B s3ng Pell _ Q02001 B

feonttingiced)

Dule PWD paid Date of corrected Correcled amounl Diflercnce between | Title IV program Amount of
Retum calculation, | of Return, it onginal and corrected PWID, if
il applicable applicable corrected ealeulation applicable

v v §1.336.00 Fid 1)) Sub ot

| $517.00 $205 00 Il

feenituined}
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PWI propram

nia

The following abbreviations should be used in the spreadsheet to indicate the various
programs: Pell, FSEOG, DL Sub, DL Unsub, DI, PLUS, and ACG.

Additionally, Gupton must review and revise its intemal policies and procedurcs to ensurc
that Return of Title [V Fund calculations are performed properly and in a timely manner in
the futurc. A copy of these procedures must accompany Gupton’s response to this report.

Hard copy and clectronic files containing PIT must be safcguarded as described 1n the
enclosure to the cover Jetter of this report. Instructions for repayment of any liabilitics will
be provided in the Final Program Review Detenmination (FPRD) letter. The institution
must not attempt to repay any funds owed to the Department until the FPRD is 1ssued.

Finding 2. Late Return of Title I'V Funds

Citation: Federal regulations statc that when a recipient of Title 1V, HEA grant or loan
assistance withdraws from an institution during a payment period or period of enrollment in
which the recipient began attendance, the institution must determine the amount of Title [V,
HEA grant or loan assistance (not including Federal Work Study or the non-federal share of
FSEOG awards if an institution meets its FSEOQG matching share by the individual recipient
mcthod or the aggregate method) that the student carned as of the student’s withdrawal
datc. If the total amount of Title IV, HHEA prant or loan assistance, or both, that the student
earned is less than the amount of Title IV, HEA grant or loan assistance that was disbursed
to the student or on behalf of the student in the case ol a PLUS loan, as of the date of the
institetion’s determtnation that the student withdrew, the difference between these amounts
must be returned to the Title IV, HEA programs. If the total amount of Title [V, HEA grant
or loan assistance, or both, that the student carned is greater than the total amount of Title
IV, HEA grant or loan assistance, or both, that was disbursed to the student or on behalf of
the student in the case of a PLUS loan, as of the date of the institution’s determination that
the student withdrew, the difference between these amounts must be treated as a post-
withdrawal disbursement. 34 C.F.R. § 668.22(a)

A school must return unearned funds for which 1t is responsible as soon as possible, but no
later than 45 days from the determination of a student’s withdrawal. 34 C.I'.R. §

668.22()(1)

Noncompliance: In one of four 2011-2012 and 2012-2013 Return of Title IV Funds
calculations reviewed, Gupton failed to returm the Tatle IV, HEA funds identified as
unearnied within the prescribed timelrame.

Student #4: The financial aid file indicates Gupton detcrmined the student had unofficially
withdrawn on 06/07/2012. A Return of Title IV Funds calculation was performed on
(06/11/2012 which identified a Return of §2,531.03 1n Direct Unsubsidized Stalford Loan
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funds. The student’s account card indicates Gupton returned the funds on 06/12/2012;
however, the Department’s COD system reflects the $2,531.03 in Direct Unsubsidized
Stafford Loan funds was not returned to the Title IV, HEA program until 08/24/2012 33
days laic. This student is also cited in Finding 4.

Required Action: A previous finding requires Gupton Lo review the records of all Title IV,
[T A recipients who officially or unofficially withdrew during the 2010-2011, 2011-2012,
and 2012-2013 (year to datc) award years and identify any late, unpaid, improperly paid,
improperly calculated, or uncalculated Return of Title 1V Tunds.  Consequently, no
additional action is required as a result of this finding at this time.

Finding 3. Excess Cash

Citation: The Department considers cxcess cash to be any amount of Title [V, HEA [unds,
other than Federal Perkins Loan Program funds, that an mstitution docs not disbursc to
students or parents by the cnd of the third business day following the date the institution
either (1) received those funds from the Sccretary, or (2} deposited or transferred to 1ts
Federal account previously disbursed Title IV, HEA program funds received from the
Department, such as those resulting from award adjustments, recoveries, or cancellations.

An institution may maintain for up to seven days an amount of excess cash that does not
exceed one percent of the total amount of funds the institution drew down in the prior
award year. The institution must return immediately to the Department any amount of
excess cash over the one-percent tolerance and any amount remaining in its account after
the scven-day tolerance period. 34 C.F.R. § 668.166

Noncompliance: In onc instance within the 2011-2012 award year, Gupton drew Title 1V,
HLEA funds and held them in its institutional operating account without obligating the funds
to individual student accounts within the timeframe required by federal regulations.

Student #8: The Department’s COD system reflects that Guplon drew down $2,081.00 in
Federal Pell Grant funds for the student on 09/13/2011. TTowever, Gupton did not credil the
Fedcral Pell Grant funds 1o the student’s account until 10/15/2011---30 days beyond the
standard timeframe for holding Title IV, IIEA funds, and 25 days beyond the maximum
time{rame, even though the funds had been requested via G5. This student is also cited in
Findings 1, 5,7, 13, 14, and 18,

Required Action: Gupton must devise and implement procedures to ensure Title IV, HEA
funds drawn down from the Department’s (35 system arc disbursed to student accounts
within the required timeframes. Gupton must include a copy of these enhanced fiscal
management procedures with its response to this report.

Finding 4. Verification Incomplete/Incorrect
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Citation: ‘The purpose of verification is to ensurc accuracy n determining a student’s
eligibility for Title [V, HEA program funds. If a student 1s sclected for verification, an
institution is responsible for confinming information reported on the student’s application
for Federal student aid, as well as resolving any conflicting information that presents itself
regarding the application. The five requircd data clements that must be verified are: (1)
houschold size; (2) number enrolled in college; (3) adjusted gross income (AGI); (4) U.S.
Income lax paid; and (5) other untaxed income and benefits. Supporting documentation
collected from the student or parents is compared to the information that was reported on
the student’s Institutional Student Information Record (ISIR). An institution must retain in
the student’s file any verification documentation it collects to serve as cvidence that it
completed the verification process. 34 C.F.R. §§ 668.16(f), 668.24(c)(1)(1), and 668.56;

2011-2012 Application and Verification Guide.

Beginning with the 2012-2013 award year, the Secrelary will publish in the Federal
Regtster notice the FAFSA information that an institution and an applicant may be required
1o verify. For cach applicant whose TAFSA information is selected for verification by the
Sccretary, the Secretary will specify the specific information that must be verified. 34
C.F.R. § 668.56 (as revised 07/01/2012). The following chart {rom the 07/13/2011 Federal
Register (Volume 76, Numbcr 134) specifies the items required for verification for the

2012-2013 award year.

FAFSA information sclected for
verification

Acceptable documentation for FAFSA information
sclected for verification

All Applicants:
Number of household members

A statement signed by both the applicant and one of the
parents of a dependent student, or only the applicant if the
applicant is an independent student that lists:

(3) The names and age of cach household member;

and

{4) The relationship of that household member to the

applicant.
Verification of the number of houschoeld members is not
required if:

(3) For a dependent student, the household size
reported on the FAFSA is two and the parent is
single, scparated, divorced, or widowed; or three if
the parents arc married; or
For an independent student, the houschold size
reported on the FAFSA is one and the applicant is
single, separated, divorced, or widowed; or two if
the apphcant is married. 34 C.I.R. §668.57(b)

(4)

All applicants:
Number of household members
enrolled at least hal{-time in
eligible postsecondary institutions

A statement signed by both the applicant and one
of the parcnts ot a dependent student, or only the
applicant il the applicant 1s an independent student,
listing:
a. The name and age of each household member
who 15 or will be attending an eligible

)
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least a half-ume student in the 2012-2013
award year; and

b. The name of the eligible institution(s) that
cach houschold member is or will be attending
during the 2012-20123 award year. 34 C.F.R.
§668.57(¢)

(4) Il an institution has reason to belicve that an
applicant’s FAFSA information or the statement
provided by the applicant regarding the number of
household members enrolled in chigible
postsecondary instilutions is inaccurate, the
institution must obtain a statement from each
institution named by the applicant that the
household member in question is or will be
attending that institation on at least a half-time
basis unless:

¢. The mnstitution the student is attending
deternines that such a statcment is not
availuble because the houscheld member in
question has not yet registered at the
institution he or she plans to attend; or

d. The nstitution has information indicating that
the houschold member in question will be
attending the same institution as the applicant.

Verification 1s not required if the reperted number of
household members enrolled at least hall-time in eligible
postscecondary institulions is onc.

34 C.F.R. §668.57(c)(2)

All applicants:
I‘'ood Stamps--- Supplemental
Nutrition Assistance Program

(SNAP).

Documentation from the agency that issues the Food
Stamps benefit or aliemative documentation as determined
by the institution to be suflicient o confirm that the
applicant received Food Stamps in 2010 or 2011, 34
C.EF.R. §668.57(d)

ml_a_pplicants:
Child Support Paid

(3) A statement signed by the applicant, spouse, or

parcnt who paid child support certifying:

(d) The amount of child support paid

(e} The name of the person to whom child support
was paid; and

(f) The name of the children for whom child
supporl was paid.

(4) 1{ the institution belicves the information provided
in the signed statement 1s inaccurale, the applicant
musl provide the institution with documentation
such as:

(d) A copy of the separation agreement or divorce
decree that shows the amount of child support |
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to be provided,;
(¢) A statcment from the individual receiving the

child supporl showing the amount provided; or
(£) Copies of the child support checks or money
order receipts. 34 C.I'.R. §668.57(d)

Income information for tax filers: (3) Information that the Secrctary has identified as
Adjusted Gross Income (AGI) having been obtained from the Internal
1.S. income tax paid Revenue Service {IRS) (commonly referred to
Untaxed IRA Distributions as the IRS Data Retricval Process) and not
Untaxed Pensions having been changed.
Education Credits 34 C.F.R. §668.57(a){2)
IRA Deductions (4) If a tax filer is unable to provide the income
Tax Exempt Interest information through the IRS Data Retrieval

Process, a transcript obtained from the IRS that
lists tax account information of the tax filer for
the tax yecar 2011.

34 C.F.R. §668.57(a)(1){(1)

Income Information for nontax For an individual that has not filed and, under IRS rules or
filers: other applicable government agency rules, is not required
Income earned from work to file an income tax return:

{2) A copy ol IRS Form W-2 for cach source of
employment income received for tax year 2011,
34 C.F.R. §668.57(a)(3)(1) and (a)(4)(1)(B); and
(2) A signed statement certifying:
(a) That the individual has not filed and is not
required to [ile an income tax return for tax year
2011
34 C.1.R. §668.57(a)(3)(1) and (a)(4)(1); and
{b) The sourccs of income earned {rom work as
reported on the FAFSA and amounts of income
from cach source from tax ycar 2011 that is not
reported on IRS I'orm W-2,
34 C.F.R. §668.57(a)(3)(1) and (a)(4)(1)

Noncompliance: Gupton failed to correctly complete the verification process for the
following students selected by the Department during the 201 1-2012 and 2012-2013 award
years.

Student #4: The student was sclected for verification and disbursed Federal Pell Grant
funds based on completed verification of Transaction 01 (1938 EFC) of the 2011-2012
ISIR. The student’s houschold size and number in college were properly verified.
However, a review of the student’s 1040 tax retumn submitted in comparison to the
information on the TAFSA reveals the student’s AGIT on the amended tax return was
$14,674.00 rather than $14,377.00 which was on the FAFSA. Additionally, the amended
tax returncd indicated the student paid $533.00 in federal taxes rather than $707.00 which
was on the FAFSA. As the total discrepancies exceeded the Department’s tolerance
threshold, Gupton was required to submit corrections prior to disbursement of Title IV,
HEA funds. This student is also cited in Finding 2.
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Student #6: The student was sclected for verification and was disbursed Federal Pell Grant
funds based on completed verification of Transaction 02 (3609 ET'C) of the 2011-2012
[STIR. The student’s houschold size, number in college, AGI, and tax paid were properly
verified. However, a review of the parent’s W2’s indicates the parents received $1,432.00
in untaxed income listed in Boxes 12 D and E which was not included on the ISIR. This
student is also cited in Findings 13 and 14.

Student #10: The student was selected for verification and was disbursed Federal
Subsidized and Unsubsidized Stafford Loan funds based on completed verification ot
Transaction 05 (6373 EVC) of the 2011-2012 ISIR. The student’s houschold size, number
in college, AGI, and tax paid were properly verified. However, a review of the IRS 1040
tax form indicates the student received a $408.00 Education Credit which was not included
on the ISIR. Additionally, as discussed in Finding 5, the student’s file has conflicting
information which was unresolved as of the on-site program review; thus, the school did not
complete the verification process. This student is also cited in Findings 5 and 13,

Student #12: The student was selected for verification and was disbursed Federal Pell

Grant funds based on completed verification of Transaction 02 (0465 EFC) of the 2011-
2012 ISIR. The student’s household size, number in college, AGI, and tax pad were
properly verificd. However, a review of the student’s W2, collected as part of the
verification process, indicates the student reccived $2,034.25 in Box 12A which arc
considered as untaxed income for FAI'SA purposcs.

This student was also sclected for verification for the 2012-2013 ycar; verification was
completed on Transaction 02. The student’s household size, number in college, AGI, and
taxes paid werc correct based on the tax document submitted; however, the student did not
utilize the IRS Data Retricval tool- requiring Gupton to collect an IRS Tax Transcripl in
lieu of a copy of the completed return. In addition, Gupton failed to include the $578.00
Education Credit included on the 1040 tax document on the FAFSA.

Student #17: The student was sclected [or verification and was disbursed Federal Pell
Grant funds based on completed verification of Transaction 08 (0482 EFC) of the 2011-
2012 ISIR. The student’s household size, number in college, AGI, and taxes paid were
properly verified. However, the student’s parents indicated $3,600.00 in child support was
paid out—a review ol information in the file indicates the support was paid for student 17;
as the student is part of the household, the child support paid amount should not be included
on the [SIR; thus, the [SIR is incorrect. This student is also cited in Finding 5.

Student #20: The student was selected [or verification for 2012-2013 award year and
disbursed Federal Pell Grant funds based on completed verification of Transaction 04 (0000
EFC). A review of the ISIR reflects the student listed four family members in the house
with onc in college; however, the student listed five in the housc and two in college on the
Institutional Verification Form (IVF). The financial aid director utilized the information on
the TVT without ensuring which data was correct. As there is conflicting information,
resolution was required to ensure verification was correctly performed.
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Student #29: The student was selected for verification for the 2012-2013 award year and
disbursed Federal Pell Grant funds based on completed verilication of Transaction 02 (0000
EI'C). A review of the ISIR indicates the student did not utilize the IRS Data Retricval;
instead, the student submitted a copy of the 1040 tax return to the institution. Based on the
new regulations cffective July 1, 2012, Guplon was required 1o obtain a tax transcript for
the student if the Data Retrieval tool was not used. Additionally, the student, as wcll as
Gupton, did not ensure $748.00 in Education Credits were included on the ISIR. Finally,
Gupton failed to properly adjust the AGI to reflect $23,359.00 bascd on the tax return rather
than $23,478.00 submittcd on the FAFSA.

Student #30: The student was selected for verification for the 2012-2013 award ycar and
disburscd Federal Pell Grant funds bascd on completed verification of Transaction 02 (0020
EFC). Although the elements were correctly verificd, Gupton failed to obtain the signatures
of the student and the parent on the verification worksheet,

Required Action: In response o this report, Gupton must resolve the verification
deficiencies for the above-referenced students by obtaining the documentation necessary to
complete the process. If the resolution of the issue involves changes to the student’s
income, or the addition of parental income not previously reported, Gupton must attermpt to
collect the required tax returns or other income-related information and recalculate the
student’s Title TV, HEA eligibility accordingly. If Gupton is unable to properly complcte
the verification process for any or all of the students, the institution may be held liable for
all Title IV, HEA aid disbursed to those students in the relevant award years.

In addition, Gupton must review the student files ol all Title IV, HIEA recipients in the
2010-2011, 20112012, and 2012-2013 (year to date) award years. For any student who
was sclected for verification, Gupton must provide the following information in spreadshect
format, along with the requircd hard copy documentation listed below:

(1) Student’s last name and first name;

(2) Social Sccurity number (last four digits only);
(3) Award year;

) Date of Disburscment;

(%) Amount of Disbursement;

(6) Title TV, HEA program;

(7) Indication of whether verification was completed for student (Y/N);
(8) Indication of whether initial verification was accurate (Y/N);

9 Indication of whether rccalculation was performed (Y/N);

(10)  Adjusted award bascd on recalculation;

(11)  Ongmnal E}FC;

(12) Recalculated LIC;

(13) Revised award after recalculation;

(14)  Difference between original and revised award,

{15) Legible copy of recalculation of student’s Title IV, HEA eligibility, if
applicable;
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(16) Legible copy of student’s original account card,
(17) Legible copy of all transactions of the studcnt’s Institutional Student Aid

Report(s) (ISIR); and
(18) Legible copy of student’s verification worksheet and all documentation used by
Gupton to complete the verification process.

Stodent’s | Last4 | Award Year | Datcol . Amount Tite IV | Veritfcation
Last Nante, | S5 - - Dishursement of Dishwssement |- Propramy | Complete
First Name. ) i . . (Y)Y
|| Verifivation Reeale - Criginal ‘Reententated EFC. | Revised Diflerence |
*| Agcdrate Performied BFC© | Award’ between
| Ny . : L _ - | Amouni Original and
. (WN} - _ . i Revised -~ -
| . . o Award | |

The required information listed in items 15, 16, 17, and 18 above must be presented in hard
copy format.

Additionally, Gupton must review and revise its policies and proccdures in relation to the
verification process and provide copics to the Department as part of its response to the
PRR.

Hard copy and electronic files containing PIT must be safeguarded as described in the
enclosure to the cover letter of this report. Instructions for repayment of any liabilities will
be provided in the FPRD letter. The institution must not repay any funds owed to the
Department until the FPRD is issued.

Finding 5. Conflicting Information

Citation: An institution is rcquired to develop adequate systems to ensurc the integrity of
the information it receives as part of a student’s application for Federal student aid,
regardless of the source of that information. The ability of an institution to coordinate the
information it collects and to resolve discrepancies arc critical elements in an evaluation of
administrative capability. The institution is responsible for reconciling all information
reccived, with one exception: If the applicant dies during the award year, the institution is
not required to pursuc the resolution of conflicling data

in determining whether the institution’s system for resolving conflicting information is
adequate, the Secrctary considers whether the institution obtains and reviews:

(1) All student aid applications, need analysis documents, Statcments of Educational
Purpose, Statements of Repistration Status, and eligibility notification documents
presented by or on behall of cach applicant;
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(2} Any documents, including any copies of state and federal income tax returns, that
are normally collected by the institution to verify information received from the
student or other sources, and

(3) Any other information normally availablc to the institution regarding a student’s
citizenship, previous educational cxperience, documentation of the student’s social
sccurity number, or other factors relating to the student’s eligibility tor funds under
the Title IV, HEA programs. 34 C.F.R.§ 668.16(f)

If an institution has rcason to belicve that any information on an application used to
calculate an EFC is inaccurate, it shall require the applicant to verify the information that it
has reason to believe is inaccurate. 34 C.F.R. § 668.54(a)(3)

Students arc considered to be independent per FAFSA standards if they are, or were upon
reaching the age of majority, emancipated minors (released from control of their parent or
guardian), or in fegal guardianship, both as adjudicated by a court in their state of legal
residence at the time of adjudication. Application and Verification Guide, 2011-2012 54
Handbook.

Noncompliance: Gupton failed to resolve conflicting information relating to the following
student’s eligibility for student financial assistance as required under Title [V, HEA
puidance.

Student #8: The student’s financial aid file includes information for both the 2010-2011
and 2011-2012 award years. For the 2010-2011 award year, the student was sclected for
verification and provided parental information as he was considered a dependent student,
For the 2011-2012 year, the student indicated on the ISIR he was unmarricd and had
“dependents other than spousc or child” whom he was supporting. In addition, he marked
on the FAFSA there were two in the housc and two in college. The student’s AGI listed on
the ISIR was $9,146.00 with $4,235.00 in income attributed to work. Gupton’s verification
policy indicates all students arc automatically sclected for verification if the income listed
on the ISIR is under $10,000.00. Howevcr, a note on the bottom of the ISIR, initialed by
the financial aid director, indicates the student, “completed his FAFSA herc in the FA
Department and so no need to verify since DOE did not sclect him”. Based on the
institution’s verification policy and the appcarance of conflicting information between the
2010-2011 and 2011-2012 award year, Gupton was obligated to verify the correct
processing information prior to disbursement. This student is also cited in Findings 3,7,
13,14, and 18.

Studen( #10: The student's financial aid file includes ISIRs for the 2009-2010, 2010-2011,
and 2011-2012 award years. A review of the 2009-2010 and 2010-20t 1 ISIRs both reflect
the student did not claim to be or have been in a legal guardianship at any time. The
student was sclected for verification in both years by the Department. In revicwing the
dependency information on the [SIR for the 2011-2012 ISIR, completed on or about 02-28-
2011, reviewers noted the student answered “no” to all dependency questions with
exception 10, “Is or was the student in a legal guardianship”. However, in reviewing the
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student’s demographic information submitted to Gupton, the student lists her mother on the
application. In addition, the student lists the same physical address for herself and her
parent. During the onsite review, information to substantiate the student was in a legal
guardianship was not available to reviewers. This student is also cited in Findings 4 and 13.

Student #17: The student’s financial aid file includes a 2011-2012 ISIR dated 04/05/2011
and a 2012-2013 ISIR, dated 01/04/2012, that both reflect that the dependent student
utilized her father’s financial information, indicating the student received more than 50
percent of her support from her father. As such, the student included her father, stepmother,
and threc stepsisters in the household for FAFSA purposes. However, a 05/22/2012 e-mail
from the student’s stepmother to Gupton’s financial aid director calls 1nto question the
student’s claim to have resided with her father and stepmother.

The stepmother writes, in pertinent part:

“] requested for you not to usc my tax information because it was wrong of you
{0 do so. The student does not live with us and 1l is wrong of you to allow the
student to falsely input information on the FAFSA. (The student) lives with her
mother and not her father. Just because her father makes less than her mother
and it would give the student morc money toward her college, that docs not give
anyone the right to lie on the FAFSA...”

In rcsponse, Gupton’s financial aid director stated, in part:

“(...) Any time a student comes from a broken home I have to rely on the
information provided to me on verification workshecets and signed by the
student’s parent(s) (...) A student is considered to have ‘resided” with a parent
when they have spent at least 50% of their time with the parent before moving
out 1o the college campus.”

In rcbuttal, the stepmother states, in part:

“(...) The only reason {the student’s father) signcd the papers was because you
threatened him by stating (the student) could not finish school without starting
over. (...) L have contacted the FAFSA department and informed them of the lies

that have been taking place.”

Additionally, a review of the student’s complete file at Guplon, including Admissions,
indicates the mother is listed on the rental agreement as a co-applicant and paid the deposit.
Additionally, the student’s address is listed as the same as the mothers il‘

)6 ON7 | with no indication or mention of the student’s father in the file.

Although there is a 2011-2012 Verification Worksheet signed by the student’s father that
reflects the student receives more than 50% of support from her father and stepmother,
there is no Verification Worksheet for the 2012-2013 award year. Additionally, there 1s no
documentation in the file that addresscs the stepmother’s claim the parental information
included on the 2012-2013 FAFSA is incorrect. Ultimately, it is unclear whether the
student should have used her mother’s income or her father’s income on the 2012-2013
FAFSA or, for that maticr, the 2011-2012 FAFSA. Department guidance on the FAFSA
requires students who are not residing with cither parent to usc the parental information for



John A. Gupton Cuollege
QFPE 113 00885900
PRCN 2012 4 07 28034

Page 74

the parent last resided with or who last provided more than 50 percent of the student’s
support. This student is also cited in Finding 4.

Required Action: Gupton must review the files of Students #8. 410 and #17 and obtain
documentation to resolve the three instances of conflicting information identified above.

In the case of Student #8, Gupton must either obtain documentation to support the student’s
claim that he was providing more than 50% of support for ancther individual in the 2011-
2012 award year, or recalculate the student’s Title IV, TIEA cligibility for the 2011-2012
award year using the parent’s income figures.

In the case of Student #10, Guplon must either obtain documentation to support the
student’s claim that she was undcr a legal guardianship in the 2011-2012 award year, or
recalculate the student’s Title IV, HEA cligibility for the 2011-2012 award year using the
parcnt’s income figures.

In the casc of Student #f17, Gupton must cither obtain documeniation to support the
student’s claim that she resided for over fifty percent of the year with the father in 2010 and
2011, or received over 50 percent of her financial support from the father in 2010 and 2011,
or recalculate the student’s Title IV, HEA eligibility for the 2010-2011 and 2011-2012
award years using a household size as well as income information based on the student
residing with the mother.

If, for any of the students discussed above the Title IV, IIEA cligibility changes as a result
of the recalculation, Gupton must provide the following information:

(1) Student’s original EFC, organizcd by award year;

(2) Title IV, HEA funds disburscd, orpanized {irst by award year, then by Title IV, HEA
program, then amount, then dates of disbursement;

(3) Recaleulated EFC’s, organized by award ycar;

(4) Recalculated Title IV, HEA {unds that should have been disbursed, organized first
by award year, then by Title TV, HEA program, then amount;

(5) Ineligible award amounts and refunds duc the Title IV, HEA programs, organized by
award year, then Title IV, HEA program, then amount; and

In the event Gupton cannot obtain the necessary supporting documentation and also cannot
perform the recalculation ol the student’s Title IV, HEA eligibility because of insufficient
information, the institution may be held liable for the full amount of Title IV, HEA funds
disbursed to the student in the award ycars in question.

Additionally, Gupton must review and, as necessary, revise its internal policics and
procedures to ensure that the institution resolves all instances of conflicting information
prior to the disburscment of Title IV, HEA funds in the future. A copy of'these procedures,
in addition to the hard copy docunicntation to resolve the conflicting information for the
students discussed in this finding, must accompany Gupton’s response to this report,
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FHard copy and electronic files containing PIT must be safcguarded as described 1 the
enclosure to the cover letter of this report. Instructions for repayment of any liabilities will
be provided in the FPRD letter. The institution must not attempt to repay any funds owed
to the Department until the FPRD i1s issued.

Finding 6. Incorrect Calculation of Cost of Attendance

Citation: The amount of nced of any student for financial assistance 1s equal to -

(1) the cost of attendance (COA) of such student, minus

(2) the expected family contribution for such student, minus

(3) estimated financial assistance not received under the Title IV, Higher Education Act of

1965 Scc.47t

For the purposc of calculating Title 1V, HEA assistance, the term *‘cost of attendance’™
mecans—
(1) tuition and fees normally assessed a student carrying the same academic workload as
determined by the institution, and including costs for rental or purchase of any
equipment, materials, or supplics required of all students in the same course of study;
(2) an allowance for books, supplies, transportation, and miscellancous personal
expenscs, including a reasonable allowance for the documented rental or purchasc of a
personal computer, for a student attending the institution on at least a halftime bass, as
determined by the institution;
(3) an allowance (as determined by the institution) for room and board costs incurred by
the student which-— '

(a) shall be an allowance determincd by the institution for a student without
dependents residing at home with parents;

(b) tor students without dependents residing in institutionally owned or operated
housing, shall be a standard allowance determined by the institution based on
the
amount normally assesscd most of its residents for room and board; and

(¢) for all other students shall be an allowance based on the expenses reasonably
incurred by such students for room and board;

(4) for less-than-half-time students (as determined by the institution) tuition and fees and
an allowance for only books, supplics, and transportation (as determined by the
institution) and dependent carc expenses;

(5) for a student engaged in a program of study by correspondence, only tuition and fees
and, if required, books and supplies, travel, and room and board costs icurred
specifically in fulfilling a required period of residential training;

(6) for incarccrated students only tuition and fees and, if required, books and supplies;
(7) for a student enrolled in an academic program in a program of study abroad approved
for credit by the student’s home institution, recasonable costs associated with such study
(as determined by the institution at which such student is enrolled);
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(8) for a student with one or more dependents, an allowance based on the cstimated
actual expenses incurred for such dependent care, based on the number and age of such
dependents;

(9) for a student with a disability, an allowance (as determined by the institution) for
those expenses related to the student’s disability, including special services, personal
assistance, transportation, cquipment, and supplics that are reasonably incurred and not
provided for by other assisting agencics;

(10) for a student receiving all or part of the student’s instruction by means of
tclecommunications technology, no distinction shall be made with respect to the mode of
instruction in determining costs;

(11) for a student engaged in a work experience under a cooperative education program,
an allowance for rcasonable costs associated with such employment (as determined by
the institution); and

(12) for a student who receives a loan under this or any other Federal law, or, at the
option of the institution, a conventional student loan incurred by the student to cover a
student’s cost of attendance at the institution, an allowance for the actual cost of any loan
fee, origination fce, or insurance premium charged to such student or such parent on such
loan, or the average cost of any such fee or premium charged by the Sccretary, lender, or
guaranty agency making or insuring such loan. Higher Education Act of 1965 Sec.472

For the tuition and fees component, an institution can usc the same average amount for all
full-time students, instead of figuring the actual tuition and fees for each individual student.
An institution can have different standard costs for different categories of students, such as
a cost of attendance for out-of-state students (who have higher tuition) and a lower cost of
attendance for in-state students. However, an institution cannot combine the COA figures
for cach separate enrollment status and award ald (o a student on the basis of the average
COA. Students must be awarded on the basis of a COA comprised of allowable costs
assessed all students carrying the same academic workload. 2010-2041 and 2011-2012
Federal Student Aid Handbook

Noncompliance: Gupton does not make adjustments to the COA for students corolled less
than full time. The financial aid director indicated she does all COA computations based on
the average enrollment time it takes students to complete the program—as the program
takes two years (62 hours), she projects the enrollment to be 16 hours per semester.

The following students were enrolled less than full-time but were assigned full-time
budgets, potentially resulting in over-awarding of Title IV, HEA funds.

Student #1 was enrolled less-than-half-time for fall 2011 and summer 2012,
Student # 8 was cnrolled three-quarter time for summer 2010, fall 2010, and fall 2011. The
student was not enrolled for spring 2011; however, the COA was designated for a full

award year.

Student # 16 was enrolied three-quarter-time for summer 2011, half-time for spring 2012,
and Jess-than hall~time for summer 2012,
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Student # 22 was enrolled three-quarter time for fall 2011, less-than-half-time for spring

2012, and three-quarter time for summer 2012. It should be noted this student has always
enrolled in less than full-time enrollment since beginning attendance at Gupton in fall 2009
but has been packaged as a full-time student each semester.

Required Action: In response to this tinding, Gupton must develop a COA budget for
students who enroll less than full time, as well as a budget for students wha cnroll less-than-
half-time. Gupton must review the enrollment history of all Title IV, HEA recipients who
enrolled during the 2010-2011, 2011-2012, and 2012-2013 (ycar to date) award ycars and
identify those students who cnrolled less than full time for any term during these award
years and recalculate each student’s eligibility based on the applicable revised COA budget
based on the student’s actual enrollment status. For cach student identified, Gupton must
provide the following information in spreadsheet format as shown below along with
required hard copy documentation (items j and k listed below):

Student’s last name, first name;

Social Sccurity number (last four digits only);

Award year;

Date of Disbursemcent;

Amount of Disbursement;

Titie IV, HHEA program;

Original COA;

Recalculated COA;

Revised Title IV, HEA award amount based on recalculation (organized first

by award year and then Title IV, HEA program);

j.  Legible copy of recalculation of student’s Title IV, HEA cligibility, if
applicable;

k. T.egible copy of student’s original account card.

s
jav]

N

Student’s Last 4 Award Date of Amount Tile IV | Osiginal COA tecalculnted  Rivised Title
Last Name, | Digits Year Disbursement | of Dishusement | Program COA Y Asvard
First Namie | 55N
Doe, Jim 5049 2010- 34152011 $2,675.00 Pell 93943 IRAR [£2,075.00
2011
$1,742.00 Sub 9uu0 RERR f1,000.00

Hard copy and clectronic files containing PII must be safeguarded as described 1 the
enclosure to the cover letter of this report. Instructions for repayment of any liabilities will
be provided in the FPRD letter. The institution must not repay any funds owed to the
Department until the FPRD is issued.
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Finding 7. Failure to Adequately Monitor and Enforee Satisfactory Academic

Progress Standards

Citation: An institution must establish a reasonable satisfactory academic progress (SAP)
policy for determining whether an otherwisc eligible student is making SAP in his or her
cducational program and may receive assistance under the Title IV, HEA programs. The
Secretary considers the institution's pelicy to be rcasonable 1f:

1.

2.

6.

The policy is at least as strict as the policy the institution applies to a student who
is not receiving assistance under the Title IV, HEA programs;
The policy provides for consistent application of standards to all students within
categories of students, e.g., full-time, part-time, undergraduate, and graduate
students, and educational programs established by the institution;
The policy provides that a student's academic progress 1s evaluated:
a) At the end of each payment period if the educational program is either one
academic year in length or shorter than an academic year; or
b) For all other cducational programs, at the end of each payment period or at
least annually to correspond with the end of a payment period;
The policy specifies the grade point average (GPA) that a student must achieve at
each cvaluation, or if a GPA is not an appropriate qualitative measure, a
comparable assessment measured against a norm; and if a student 1s enrolled in
an educational program of more than two academic years, the policy spceifics
that at the end of the second academic year, the student must have a GPA of at
least a “C” or its equivalent, or have academic standing consistent with the
institution's requirements for graduation;
The policy specifies the pace at which a student must progress through his or her
educational program to cnsure that the student will complete the program within
the maximum timeframe; provides for measurcment of the student’s progress at
cach evaluation; and the institution calculates the pace at which the student 1s
progressing by dividing the cumulative number of hours the student has
successfully completed by the cumulative number of hours the student has
attempted. In making this calculation, the institution is not required to include
remedial courscs;
‘The policy describes how a student's GPA and pace of completion are alfected by
course incompletes, withdrawals, or repetitions, or transfers of credit from other
institutions. Credit hours from another institution that are accepted toward the
student's educational program must count as both attempted and completed hours;
The policy provides that, at the time of each cvaluation, a student who has not
achicved the required GPA, or who 1s not successfully completing his or her
cducational program at the required pace, is no longer eligible to receive
assistance under the Title IV, HEA programs;
I{ the institution places students on financial aid warning, or on financial aid
probation, as defined below, the policy describes thesc statuses and that:
a} A student on financial aid warning may continue to recetve assistance under
the Title [V, HEA programs for onc payment period despite a determination
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that the student is not making SAP. I'inancial aid warning status may be
assigned without an appeal or other action by the student; and

b) A student on financial aid probation may receive Title IV, HEA program
funds for onc payment period. While a student is on financial aid probation,
the institution may require the student to fulfill specific terms and conditions
such as taking a reduced course load or cnrolling in specific courses. At the
end of one payment period on financial aid probation, the student must meet
the institution's SAP standards or mect the requirements of the academic plan
developed by the institution and the student to qualify for further Title 1V,
HEA program funds;

9. If the institution pennits a student to appeal a determination by the institution that
he or she is not making SAP, the policy describes:

a) How the student may reestablish his or her eligibility to reccive assistance
under the Title IV, HHEA programs;

b) The basis on which a student may file an appeal: The death of a relative, an
injury ot illness of the student, or other special circumstances; and

¢) Information the student must submit regarding why the student failed to make
SAP, and what has changed in the student's situation that will allow the
student to demonstrate SAP at the next cvaluation;

10.  If the institution does not permit a student to appeal a determination by the
institution that he or she is not making SAP, the policy must describe how the
student may reestablish his or her eligibility to receive assistance under the Title
1V, HEA programs; and

11.  The policy provides for notification to students of the results of an evaluation that
impacts the student's eligibility tor Title IV, HEA program funds.

The following definitions apply to the terms used in this regulation:

1) Appeal means a process by which a student who is not mecting the institution's SAP
standards petitions the institution for reconsideration of the student’s eligibility for
Title IV, HEA program assistance;

2) Financial aid probation means a status assigned by an institution to a student who
fails to make SAP and who has appealed and has had cligibility for atd reinstated;
and

3) Financial aid warning means a status assigned to a student who fails to make SAP at
an institution that evaluates academic progress at the end of cach payment period.

4) For an undergraduate program measurcd i clock hours, the maximum timeframe
mcans a period that is no longer than 150 percent of the published length of the
cducational program, as measured by the cumulative number ol clock hours the
student is required to complete and expressed in calendar time.

An institution that cvaluates SAP at the end ol each payment period and determines that a
student is not making progress under its policy may nevertheless, disburse Title [V, HEA
program funds to the student. For the payment period following the payment period in
which the student did not make SAP, the institution may:

1) Place the student on financial aid warning, and disburse Title IV, I[TEA program
funds to the student; or
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2) Place a student directly on financial aid probation, following the procedures and
disburse Title IV, HEA program funds to the student. For the payment period
following a payment period during which a student was on financial aid warning,
the institution may place the student on financial aid probation, and disburse Title
IV, HEA program funds 1o the student if:

a) The institution evaluates the student's progress and determines that student did
not make SAP during the payment peried the student was on [inancial aid
warning;

b} The student appeals the determination; and

¢) The institution determines that the student should be able to mect the
institution's SAP standards by the cnd of the subsequent payment period; or the
institution develops an academic plan for the student that, if followed, will
ensurc that the student can meet the institution's SAP standards by a specific
point in time.

3} A student on financial aid probation for a payment period may not receive Title IV,
HEA program funds for the subscquent payroent period unless the student makes
SADP or the institution determines that the student met the requirements specitied by
the institution in the academic plan for the student. 34 C.F.R. § 668.34

Noncompliance: Gupton did not check both the qualitative and quantitative components of
its SAP policy during the official evaluation checks performed at the end of each semester.
The Registrar’s Office performed the evaluation cach semester; however, the cvaluations
only pertaincd to student eligibility based on the qualitative component, placing students on
academic probation or academic suspension if their grade point average (GPA} fell below
the required standards. In order to maintain satisfactory academic standing and retain
cligibility, all students at Gupton were required to maintain a 1.5 cumulative GPA by the
end of the first semester, 1.75 cumulative GPA by the end of the second semester, and a 2.0
cumulative GPA by the end of the third semester.

Program reviewers werc advised that neither the Registrar nor the Financial Aid Office
monitored the quantitative component (pace of completion) of the institution’s SAP policy.
A review of Gupton’s quantitative policies mandates students must complete a minimum of
67% of all credits attempted to be in compliance with SAP. Additionally, a review ot
Gupton’s financial aid SAP policy indicates the institution excluded course withdrawals and
repeat courscwork when performing SAP calculations. At a minimum, all course
withdrawals and repeated courscwork must count as attempted hours when calculating the
pace of completion during a SAP evaluation.

Information obtained from Gupton’s academic catalog for the 2011-2012 and 2012-2013
academic years indicate academic progress for all students is reviewed at the end of each
semester. Any student who does not meet Gupton’s SAP criteria 1s placed on academic
probation for the next period of attendance; thus triggering (inancial aid “warning’”.
Students may continue to attend classes and receive financial aid during what is considered
their warning scmester. Those not meeting scholastic standards after completion of this
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semesler are placed on academic suspension and are suspended from taking classcs for a
mimimum of one semester.

In revicwing student files and academic transcripts, however, reviewers documented scveral
instances in which a student was not placed on warming ox probation as required, recelving
Title 1V, HEA funds when decemed ineligible bascd on SAP standards. Examples of
students not in compliance with Gupton’s SAP policies, including those without monetary
llabilitics, are discussed below:

Student #2: Student enrolled in the Associate of Science in Funeral Science Education in
the fall 2011 semester. The student earned O of 6 hours attempted in the fall 2011 semester
earning a cumulative GPA of 0.00. The student should have been placed on financial aid
warning status for failure to mect the qualitative and quantitative components of the
institution’s SAP policy (1.5 GPA and 67% complction rate). The student did not return for
the spring semester but did enroll as a [ull-time student for the summer 2012 semester, The
student completed four of 15 hours attempted. The student should have been placed on
financial aid probation (formally known as suspension) as the student did not meet the
institution’s SAP standards during a period the student should have been on SAP waming
status. The student, however, enrolled and was constdered to be in an eligiblec SAP status
and eligiblc to receive Title IV, HEA funds for an additional semester. The studcnt
withdrew from the fall 2012 semester prior to the disbursement of Title IV, HEA funds.

This student is also cited in Finding 13.

Student #7: Student enrolled in the Associate of Science in Funeral Science Education
program in the summer 201 | semester. The student completed 1 of 12 hours attempted,
earning a 2.00 cumulative GPA. The student should have been placed on financial aid
warning status for failure to mcet the quantitative components of the institution’s SAP
policy (67% completion ratc). The student did not rcturn for the fall 2011 semester;
however, the student should remain on financial aid warning status upon return with
communication to the student provided to the affect. This student is also cited in Findings
13 and 18.

Student #8: Student enrolled in the Associate of Science in Funeral Science Education
program in the fall 2008 semester. The student completed six of 16 hours for the fall 2008
scmester carning a cumulative GPA of 1.33. The student should have been placed on
financial ard probation (now referred to as warning status as of July 1, 2011) for failure to
meel the qualitative and quantitative components of the institution’s SAP policy (1.5 GPA
and 67% completion rate). The student cnrolled for the spring 2009 semester, completing
four of 10 hours with a 2.0 cumulative GPA. The student should have been placed on
financial aid suspension as the student did not mect the institution’s quantitative SAP
standard (67% completion rate) during a peried the student should have been on SAP
warning status. Absent a successful SAP appeal, the student was no longer eligible to
receive Title [V, HEA funds at Gupton. The student, however, enrolled and received Title
IV, HEA funds for an additional six semesters with no cvidence of an appeal. The student
ceased attendance at the conclusion of fall 2011, At that timc, the student had a 1.59
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cumulative GPA and had completed 43% of all courscwork, As the student never regained
eligibility and no cvidence of SAI’ appeal paperwork was included in the student’s file, the
student became ineligible for all Title IV, HEA funds after the completion of spring 2009,

Overall, the student was incligible to receive the following funds (detailed by award year):

» $2,007.00 in Federal Pell Grant funds and 51,750.00 in Federal Subsidized
Stafford Loan funds for the summer 2009 semester

»  $2.675.00 in Federal Pell Grant funds, $100.00 in FSEOG funds, $1,750.00 in
Federal Subsidized Stafford Loan {unds, and $500.00 in Iederal Unsubsidized
Stafford Loan funds for the fall 2009 semester, $2,675.00 in Federal Pell Grant
funds, $47.75 in 'SEOG funds $2,250.00 in Federal Subsidized, and $1,000.00 in
Federal Unsubsidized Stafford Loan funds tor the spring 2010 semester, and
$900.00 in Federal Pell Grant funds, $2,250.00 in Federal Subsidized Stafford Toan
funds, and S$1,000.00 in Federal Unsubsidized Stafford Loan funds for the summer
2010 semester (2009-2010 Award Year)

s $2,063.00 in Federal Pell Grant funds, $100.00 in FSEOG funds, $2,250.00 in
Tederal Subsidized Stafford Loan funds, and $1,000.00 in Federal Unsubsidized
Stafford LLoan funds for the fall 2010 semester (2010-2011 Award Year)

e $2,081.50 in Federal Pell Grant funds, $50.00 in FSEOG funds, and $1,750.00 in
Federal Subsidized Stafford Loan funds for the fall 2011 semester (2011-2012

award year).

This student is also cited in Findings 1, 3, 5, 13, 14, and 18.

Student #18: Student enrolled in the Associate of Science in Funeral Service Education in
the fall 2011 semester. In the fall semester, the student successfully completed 10 of 16
hours attempted earning a cumulative GPA of 1.69 with a complction rate of 63%. The
student should have been placed on financial aid warning duc to failure to meet the
quantitative components of the institution’s SAP policy (67% completion rate). The student
subscquently met the institution’s SAP standards in subsequent semesters,

Student #31: Student enrolled in the Assocrate of Scicnce in Funeral Service Education in
the fall 2010 semester and successiully completed their first semester. In the spring 2011
semestcr, the student completed 4 of 16 hours attempted eaming a cumulative GPA of 1.69
with a completion rate of 50%. The student should have been placed on financial aid
probaticn (now referred to warning status as of July 1, 201 1) for failure to meet the
qualitative and quantitative components of the institution’s SAD policy (1.75 GPA and 67%
complction rate). The student subscquently enrolled in the summer 2011 semester,
completing five of 13 hours with a cumulative GPA of 2.09. The should have been placed
on financial aid suspension as the student did not mect the institution’s quantitative SAP
standard (67% completion rate) during a period the student should have been on SAP
waming status. Absent a successful SAT appeal, the student was no longer cligible to
receive Title [V, HEA funds at Gupton. The student, however, cnrolled and received Title
IV, HEA funds for an additional two semesters with no evidence of an appeal. At the time
of the on-site program review, the student had a cumulative 2.0 GPA and had completed
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52% of all coursework attempted. The student was packaged and scheduled to receive Title
IV, HEA funds for the fall 2012 scmester; however, the funds were not disbursed as of the
on-site program review. As the student never regained cligibility and no evidence ol SAP
appeal paperwork was included in the student’s file, the student became ineligible for all
Title IV, HEA funds after the completion of the summer 2011 semester. Overall, the
student was ineligible to receive the following funds (detailed by award year):
e $1.387.50 in Federal Pell Grant funds, $1,750.00 in Dircct Subsidized Stafford Loan
funds, and $1,000.00 in Direct Unsubsidized Stafford Loan funds for the spring
20112 semester (2011-2012 award year)
e $694.00 in Federal Pcll Grant funds for the summer 2012 semester (2011-2012
award year).

Student #32: Student enrolled in the Associate of Science in Funeral Service Education in
the fall 2011 semester, transferring 12 hours from previously attended institutions. For the
fall 2011 semester, the student successfully completed four of 13 hours attempted, carning a
cumulative GPA of 2.75. As the student did not successfully complete the rate ol pace
requircment established by Gupton of 67%, the student should have been placed on
financial aid waming; however, as the GPA was satisfactory for academic purposes the
Registrar did not forward information regarding the student to the Financial Aid Office. The
student enrolled in the spring 2012 semester, earning 13 of 17 hours attempted with a
cumulative GPA of 2.12. At the conclusion of spring 2012, the student’s completion rate
was 69%: thus, the student was mecting SAP standards. The student enrolled and received
Title TV, HEA {unds for the summer 2012 semester, completing three of 14 hours attempted
{or the summer 2012 semester carning a 2.05 cumulative GPA. The student should have
been placed on financial aid warning status for failure to meet the quantitative components
of the institution’s SAP policy (67% completion rate) aftcr completion of the summer 2012
semesler. The student was enrolled in the fall 2012 semester al the time of the on-site

program review.,

Required Action: Gupton must submit revised SAP policies and procedurcs that addresses
each deficiency cited above and complics with applicable Title TV, HEA regulations. A
copy of the revised SAP policies and procedures must be submitted to Kathy Feith within
30 days of receipt of this report. Upon aceeptance of the revised policies and procedures,
Gupton must apply the revised SAP policy to the required file review discussed below. In
addition, Gupton must provide assurances that it will appropriatcly monitor SAP in the
future in accordance with applicable Title IV, HEA regulations.

For each student who reccived a disbursement of Title 1V, HEA funds without meeting the
institution’s SAP requirements during the 2009-2010, 2010-2011, 2011-2012, and 2012-
2013 (year to daic), Gupton must provide the following information in a spreadshect format
and include all the elements below.

Award Ycar;

Student’s last namnce, first name;

Social Sccurity number (last four digits only);
Date of incligible disbursement(s) by term;

P =
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Student’s degree program;
Total hours attempled by term;

Total hours earncd by term;

Student’s quantitative completion pereentage at the time of disbursement;
Student’s cumulative GI?A at the time of disbursement;
Amount of Title TV, 1TEA funds disbursed to the student, organized by Title IV,

HEA program;

Date student regained eligibility for Title [V, HEA funds, if applicable; and
Status of SAP Appeal, if applicable
Date of student SAP Appeal, if applicable.

For cach student who received a disbursement of Title 1V, HEA funds without mecting the
institution’s SAP requirements each scmester, Guplon also must provide legible copies of
the following documents:

el el S

Complete Student account card;
Complete Academic transcript;
Copies of SAP Appcals by term, if applicable; and
Pertinent COD screen shots indicating amounts and dates of disburscments and

NSLDS screen shots for Direct Stafford loans indicating amounts and loan

periods.

The SAP spreadsheet discussed above should be compiled in an Excel spreadshect program
and submiticd in CD-ROM format in the following manner:

Award - | Studem Last Dale of Pegree Totat “Total . | Quantitalive | .Gunwlative | Amount of PELL

year | Lasl [our ineligible: Progmm- l{ours ‘Hours: ! Completion GPFA Disbursement
Name, | Digits | Dishuseqie Altempted | Eamed,- | 9%~ © [ T :
First 85N nt A

] Neairie . .

2010- rEE e 057232010 Associate | 40 64 62.5% 1.5 $2,025

2011

Amount of Amaount of Amount of Amount of Date: SAP Daie of

FSEOG Subsidized Unsubsidized | PLHS Direct Studeat - Appual? SAP

Disbursentenl Direct Loan Dirget Loan [.oan Regained Appeal

Lisbursement Disbursentent Oisbursement” | Eligibility
$100 $1,750 $2,000 nfa n/a yin 01/01/2011

Hard copy and electronic files containing PII must be safeguarded as described 1n the
enclosure to the cover letter of this report. Instructions for repayment of any liabilities will
be provided in the I'PRI) letter. The institution must not repay any funds owed o the
Department until the FPRI) 1s tssued.
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Finding 8. Federal Supplemental Educational Opportunity Grant (FSEOG)
Awarding Policy Inadequate

Citation: In selccting among eligible students [or FSEOG awards in cach award year, an
institution shall sclect those students with the lowest expected family contributions who
will also receive Federal Pell Grants in that year. If the institution has FSEQG funds
remaining after giving FSEOG awards to all the Fedcral Pell Grant recipients at the
institution, the institution shall award the remaining FSEOG funds 1o those eligible students
with the lowest expected family contributions who will not receive Federal Pell Grants.  Tf
an institution's allocation of FSEQG funds 1s dircctly or indirectly based in part on the
financial nced demonstrated by students attending the institution as less-than-full-time or
independent students, a reasonable portion of the allocation must be offered to those
students. 34 C.F.R. § 676.10 (a)(1)(2)(b)

(a) An institution may award an I'STFOG for an academic ycar in an amount it determines a
student needs to continue his or her studies. However, except as provided in paragraph ()
of this section, an FSEOG may not be awarded for a full academic year that is less than
$100 or more than $4,000.34 C.F.R. §676.20 (a)(c)(1)-{3). Additionally, an institution shall
pay in cach payment period a portion of an FSEOG awarded for a full academic year. 34
C.F.R. §676.16 (a)(1) '

Noncompliance: Gupton’s packaging policy indicates FSEQOG funds are available to
Federal Pcll Grant recipients and references those with greatest need; however, there is no
discussion of award amounts, In reviewing the files, it appears Guplon awards amounts
ranging from $100.00 per year to an undetermined maximum institution award, depending
on extreme demonstrated need. However, the criteria of what substantiates extreme necd 1s
not discussed or explained. For example, Student #32 was awarded $2,230.00 in FSEOG
funds with no documentation in the file explaining why this student’s award was
significantly more than awards in previous files cxamined by program rcviewers. The
financial aid director indicated the school was aware this student had need and had
previously been homeless; however, there 1s no documentation in the file to support the
award which varies from the standard package of $175.00 per year which can be observed
in other student financial aid files. In several instances, including 20 students who received
FSEQG for the previous award year, Gupton gave I'SEOG to students with kxpected
Family Contributions (EFC) above 0, including Student #12, when there were 20 students
with zero EFCs who did not reccive FSECG. Although there is no prohibition to awarding
FSEQG to students with EFCs higher than zero, Department regulation indicates students
with the most necd should be the priority recipients ol TSEQG funds with secondary
awarding done after those with the highest need are exhausted.

Additionally, a review ol Title IV, HEA recipients at Gupton indicates in many instances
students were only receiving onc disbursement of FSEQG for the complele academic year,
including Student #9. #11. #13 and #14. A review of the FISAP data submitted to the
Department shows five of the 59 students awarded FSEOG funds received less than the
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allowed minimum award required in the Federal regulation, including Student #31 who
received $37.00.

Required Action: In response to this report, Gupton must provide an explanation
regarding the students referenced above as well as provide revised policies and procedures
which ensure that students will be properly and consistently awarded ¥FSEOG funds based
on Department guidelines.

Finding 9. FSEOQG Not Included as Title IV, HEA Funds on Award Letter

Citation: Prior to the disbursement of Title IV, HEA program funds in an award year, an
Institution must notify a student of the amount of Title IV, HEA funds that the student or
his or her parent may cxpect to receive under each Title IV, HEA program. 34 C.F.R. §
668.165(a)(1)

Noncompliance: Gupton uscs its award letter to students to comply with the notification
requirements of 34 C.I.R. § 668.165(a)(1). In the case of two students in the sample
reviewed for the 2011-2012 award year who were FSEOG recipients, Gupton disbursed
FSEOG funds 1o the students but did not inform them in their award letters that they would
be reeciving FSEOG funds for the 201 1-2012 award year. As of the program review,
Gupton had not awarded FSEOG [unds for the 2012-2013 award year; thus, no examples
were available for discussion.

Student #11: The student was cnrolled in 17 credits in the spring 2012 semester and 17
credits in the summer 2012 semester; thercfore classified as a full-time student in both
terms. The student had an EFC of 0, warranting a full-time Federal Pell Grant award of
$5,550.00 and Direct Subsidized and Unsubsidized Stafford Loans in the amount of
$3,500.00 and $6,000.00 respectively for the award year. The student received a finuncial
aid award letter dated January 2, 2012 with the above referenced Title [V, HEA funds
listed. Gupton applied the above funds as warranted for the award year as well as $102.00
i FFSEOG funds on January 22, 2012 which was not on the award letter.

Student #14: The student was enrolled in 16 credits in the fall 2011 semester and 16
credits in the spring 2012 semester; thercfore classifted as a full-time student in both terms,
The student had an EI'C of 0, warranting a full-timc Federal Pell Grant award of $5,550.00
and Direct Subsidized and Unsubsidized Stafford Loans in the amount of $3,500.00 and
$6,000.00 respectively. The student received a financial aid award letter dated July 19,
2011 with the abovce referenced Title [V, HEA funds listed. Gupton applied the above
funds as wcll as $102.00 in FSEOG funds on January 22, 2012 which was not on the award
letter.

Required Action: Gupton must submit with its response to this report, policies and
procedures that will ensure that Title IV, HEA recipients arc informed, prior to
disbursement, of all Title [V, HEA aid amounts and award types student or their parcnts
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Third, Gupton misrcported Section 1V, Line 15, “Administrative Cost Allowance Claimed”,
as zero. The institution’s fiscal records relating to the FSEOG program in the 2010-2011
award year reflect that Gupton claimed $404.00 in FSEOG administrative cost allowance.

Required Action: Gupton must review and, where necessary, correct the Part IV of the
Fiscal Operations Report (FISCOP) portion of its I'iscal Operations Report and Application
to Participate (FISAP) for the 2010-2011 and 2011-2012 award years. Gupton must then
submit corrected FISAP reports for both award years to the Department’s Campus-Based
Opcrations office. A copy of the corrected FISAPs, including any supporting
documentation to substantiate the corrections, should be included in Gupton’s responsc to
this PRR.

To make changes to an existing FISAP for recent award years, Gupton must report the
corrected FISAP information through the Department’s ¢CB system. Changes must be
made to the working copy of the FISAP for the applicable award year. At the time of
submission the institution will be asked to provide an explanation of why changes arc being
made. Detailed instructions for submitting FISAP corrections can be obtained by
contacting the eCB Call Center at (877) 801-7168.

Additionally, Gupton must review and revise its internal policies and procedures to ensure
all FSEOG activity is properly reconciled and properly reported to the Department on the
FISAP in the future. A detailed discussion of these policies and procedures must
accompany Gupton’s response 1o this report

Finding 12. Failure to Perform FSEOG Match

Citation: Federal regulations statc that by entering inlo a program participation agreement,
an institution agrees that it will comply with all statutory provisions of or applicable to Title
IV of the TIRA, all applicable regulatory provisions prescribed under that statutory
authority, and all applicable special arrangements, agreements, and limitations entered into
under the authority of statutes applicable to Title [V of the TTEA, including the requirement
that the institution will use funds it receives under any Title IV, HEA program and any
interest or other eamings thereon, solely for the purposcs specified in and in accordance
with that program.

As a fiduciary responsible for administering Federal funds an institution will also establish
and maintain such administrative and fiscal procedures and records as may be necessary to
ensurc proper and efficient administration of funds recetved from the Secretary or from
students under the Title IV, HEA programs, together with assurances that the institution
will provide, upon request and in a timely manner, information relating to the
administrative capability and financial responsibility of the institution to the Secrctary. 34
C.T.R. § 668.14(b)
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Federal regulations state that the ederal share of the FSEOQG awards made by an institution
may not exceed 75 percent of the amount of FSEOG awards made by that institution.

The Sceretary authorizes, for cach award year, a Federal share of 100 percent of the FSEOG
awarded to students by an institution that:
(1) Is designated as an cligible institution under—

(a) The Developing Hispanic-Serving Institutions Program (34 C.F.R. part 606);

(b) The Strengthening Institutions Program, American Indian Tribally Controlled
Colleges and Universities Program, or Alaska Native and Native ITawaiian-
Serving Institutions Program (34 CFR part 607); or

(c) The Strengthening Historically Black Colleges and Universities P'rogram (34
CFR part 608); and

(2) Requests that increased Federal share as part of its rcgular FSEOG [unding
application for that year. 34 CF.R. § 676.21
L'o apply for and receive funds from the Department for one or more of the Campus-Based

programs, an institution must submit a FISAP for each award year. The information
reported on the FISAP must be accurate and verifiable, as it will be used in the funding
allocation formula. The institution uses the Fiscal Operations Report portion of the FISAP
to report its expenditures under the Campus-Bascd programs in the previous award year.
2011-2012 Federal Student Aid Handbook, Volume 6, Chapter 1

An institution must cnsurc there is a nonfederal match of 25 percent of the total FSEOG
awards. The nonfederal share of FSEQGs must be made from the school’s own resources.
These resources may include:

(1) Institutional scholarships and grants;

(2) Waivers of tuition or fees;

(3) The nonlederal portion of statc scholarships and grants; and
(4) Funds from foundations or other charitable organizations.

I'he nonfederal share requirement is 25 percent of awards to students (unless the school

qualifies for a waiver). In the following discussion of these methods, you should note that
for a student 10 mect the definition of an FSEOQG recipicnt, some portion of the grant
awarded the student must have come from the FSEOG federal dollars.

All state scholarships and grants, except for the .everaging Educational Assistance
Partnership (1.LEAP), the Special Leveraging Educational Assistance Partnership (SLEAP)
program, and the Grants for Access and Persistence (GAD’) awards are cligible funds that
may be used to meet the nonfederal share requirement of FSEOGs. However, since the
LEAP/ SLEAP and GAP programs arc not funded for 2012-2013, the full amount (100
pereent) of the State scholarships and grants an FSEQG cligible student received from a
State are eligible funds that may be used to meet the FSEOG nonfederal sharc requirement
for 2012-2013. For 2012-2013, the Department will not publish an Electronic
Announcement with a chart showing the different percentages of state scholarships and
grants that may be used for cach state as the nonfederal sharc of FSEOG awards.
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By the time FSEOG funds are disbursed (regardless of when in the award period the
disbursements arc made), the required match must have been accomplished; that 1s, the
school’s own resources must have been disbursed before or at the time the federal dollars
arc disbursed. However, outside resources (such as state grants, foundation, or other
charitable organization funds) can be used to mateh FSEQGs even if the {unds are received
al a later date, provided that the school has written information about funds that the non-
institutional agency or organization is awarding to the student involved. The written
information must be kept on file at the school.

Federal regulations identify three types of nonfederal FSEQG matching. First, there is the
individual recipient basis, in which the school ensures that the nonfederal match is made to
each individual FSEOG recipicnt together with the {ederal share 1n such a way that every
student’s FSIEOG award consists of 75 percent federal funds and 25 percent qualified
nonfederal funds. A school using this methed calculates and documents on a student-by-
student basis what portion of the student’s FSEOG award comes from federal funds and
what portion comes from nonfederal funds.

Second, there is the aggregate basis, in which the school ensures that the sum of all funds
awarded to all FSEOG recipicnts in a given award year consists ol 75 percent federal
dollars and 25 percent qualificd nonfederal funds. A school using this method calculates
and documents on an aggregate basis what portion of total federal aad qualified nonfederal
funds awarded to all FSEOG recipicnts comes from federal funds and what portion comes
from nonfederal funds.

For example, if a school awards a total of $60,000.00 to all 'SEOG recipicnts in an award
year, jt must ensure that $45,000.00 comes from federally allocated funds and $15,000.00
comes from nonfederal funds. The school may meet this requircment by awarding qualified
nonfederal funds to FSEOG recipicnts on a student-specific basis. For exarople, if the
school makes a total of $60,000.00 in FSEQG awards to a total of 100 students, the entire
nonfederal share may be met by awarding a total of $15,000.00 in nonfederal resources to
only five FSEOG recipicnts. However, cach of the 100 FSTEOG recipients must receive
some FSEOG federal funds.

‘Third, there is the Fund-specific basis, in which the school cstablishes an FSEOG account
for federal program funds and deposits the required 25 percent qualified nonfederal
matching share into the fund. The matching funds must be deposited at the same time the
federal funds arc deposited. Awards to FSEOG recipients are then made from this mixed
fund. Schools using the fund-specific mcthod must deposit their institutional match at the
time they receive the federal share funds. For the puiposc of a Return of Title IV Funds
calculation, 100 percent of the funds arc considered federal funds when a school uses this
method of matching. 2012-2013 Federal Student Aid Handbook, Volume 6, Chapter

Noncompliance: 1n the 2010-2011 award year, Gupton failed to match the federal capital
contribution (FCC) of FSEOG funds with the appropriate level of institutional capital
contribution (1CC).



Johu A, Guplon College
OPE ID 00885900
PRCN 2012 4 07 28034

Page 92

The Department’s GS system reflects that Gupton drew down $6,597.00 in FSEOG funds
for the 2010-2011 award year. A review of Gupton’s individual student accounts reflects
that, after the deduction of $404.00 in Administrative Cost Allowance (ACA), $6,193.00 1n
FSTEOG funds was awarded and disbursed to Title IV, HEA recipients, However, a review
of the institution’s records does nol reflect Gupton augmented the 75 percent FCC with the
required 25 pereent 1CC using any of the three aceepted methods for making the FSEOG
match.

While the institution believes that it performed the FCC match using lunds reccived from
the state of Tennessee, a review of Gupten’s accounting records does not reflect that state
of Tennessee funds were deposited with the 'SEOG FCC in order to meet the matching
requircment on a fund specific basis, nor did Gupton systematically credit student accounts
with statc of Tennessece funds in amounts cqual to the ICC portion of cach disbursement
when FSEOG FCC was posted—the individual recipient form of matching.

Gupton was also unable to establish that it had performed the FSEOG match on an
aggregate basis, by delivering the ICC portion to a sub-population of students within the
greater population of FSEOG recipients.

Rather, in the 2010-2011 award year, Gupton’s fiscal records reflect the institution
considered the FSEOG FCC of $6,597.00, minus the $404.00 ACA, to be the full amount of

FSEOG funds to be awarded.

It was also noted during the on-site portion of the program review that there is no indication
Gupton has cver applied for or received a waiver of the institutional matching requirement
[rom the Department.

Required Action: Gupton must revicw cach FSEOG award and disbursement made during
the 2010-2011, 2011-2012, and 2012-2013 (year to date) award years. For cvery student
who reeeived a disbursement of FSEQG funds in any of the three award years without
receiving the appropriate amount of ICC, Gupton must disburse the appropriate amount of
ICC to the student’s account. For students who do not have an outstanding balance on their
accounts or are no longer enrolled at the institution, Gupton must deliver the ICC funds lo
the student by check or wire transfer.

For each 'SEOG recipient, Gupton must provide the following information:
(1} A spreadsheet that contains, for cach FSEOG recipient, the following information—

(a) Student’s last name, first name;

(b) Student’s Social Security number (last four digits only);

(c) Award year;

(d) I'CC paid to student in award year, organized by disbursement date, then by
amount;

(¢) Full amount of ICC originally paid to student in award ycar, as applicable,
organized by disbursement date, then by amount;
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() Full amount of ICC duc to the student, as applicable.
(g) Date that originally unpaid ICC was posted to account; and
(h) Daie that originally unpaid TCC was paid dircctly to student.

The spreadsheet should be organized first by award year, then by individual student.
The spreadsheets should be compiled in an Excel spreadsheet program and
submitted in CD-ROM format;

(2) A copy of all pertinent student account cards for the award year(s);

(3) A copy of all pertinent student award letters for the award year(s);

(4) A copy of all pertinent student need analysis calculations for each award year n
queslion;

(5) A legible copy, front and back, of each ncgotiated check used to pay ICC directly to
a student, as applicable;

(6) A legible copy of all documentation related to the payment of ICC directly to a
student by wire transfer, as applicable; and

(7) A legible copy of a receipt signed and dated by the student, for Title IV, HEA credit
balances paid in cash.

The FTSEOG spreadshect discussed above should be compiled in an Excel spreadsheet
program and submitted in CD-ROM format in the following manner:

EStudent's lag) o clast foued”. ” [ Aot of!"CC Date'ol ! C‘C : A 'Ammlnlof‘](.,c
L T harme; first ndmg . '£rhg|ts i dishutaeriient ' ..-'pmllng 'ongmnllj paid -
2010-2011 Doe, Jane FERE §300.00 101204'20[0 $100.00
o v $300.00 02/15/2011 $100.00
Doe, Jill ikl £150.00 09/30/2010 3o
v o §150.00 03/01/2011 $0
feo i)
Dite oFICE - LAmioiit of J0C; T | Daw additional ... " Date additional .
posting: - ' 'fdm 1o e xfud"m g phoedie | ICT pdid slireetly
T B . -'atudumaccmml .| to studept
1G/20/2010 $0 nfa nfa
02/15/2011 50 nfi n'a
nfa $50 044282013 n/a
nfa $350 04/28/2013 n/a ]

Additionally, Gupton must review and revise its internal policics and procedures to ensurc
that FSEOG funds arc properly matched with institutional funds in the future. A detailed
discussion of these policies and procedures must accompany Gupton’s response to this
rcport.

Finding 13. Inaccurate Disbursement Reporting to Common Origination and
Disbursement {COD)

Citation: 34 C.F.R. §690.83 requires institutions to submit a student’s payment data,
including disbursement dates, to the Secretary by the reporting deadlines published in the
Fcderal Register. Institutions are required to submit Federal Pell Grant and/or Federal
Dircct Loan disbursement records to the Common Origination and Disbursement (COD)
system no later than 30 days after making a disburscment or becoming aware of the need to
adjust a student’s previously reported disbursement, CO/ Technical Reference, 201 1-2012,
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Volume If. An institution makes a disbursement of Title TV, HEA program funds on the
date that the institution credits a student’s account or pays a student or parent directly. 34
C.F.R. §668.164

A school participating in the Direct Loan Program shall ensurc that any information it
provides to the Secretary in connection with loan origination is complete and accurate. A
school shall originate a Direct Loan while the student meets the borrower eligibility
requirements of 34 C.F.R. §685.200. A school shall provide to the Secretary borrower
information that includes, but is not limited to:

e The borrower’s eligibility for a loan, as determined in accordance with 34 C.I'.R.
§685.200 and §685.203;

e The student’s loan amount; and

e The anticipated and actual disbursement date or dates and disbursement amounts of
the loan proceeds. 34 C.F.R. §685.301(a)

Noncompliance: Disbursement dates reported to COD by Gupton were inaccurate.
Although Gupton scheduled disbursements in advance, no efforts were made lo later review
the dates {o ensure the disbursement dates in COD matched the institution’s records; thus,
resulting in incorrect reporting information provided to COD and lenders. The following
chart illustrates a sample of the differences between dates Title IV, HEA funds were
disbursed to student accounts versus disbursement dates reported to COD:

Student COD Dates Student Title IV Amount of
Ledger Card Program Disbursement
#2 05/01/2012 (5/08/2012 FFedcral Pell $2.775.00
Girant
05/31/2012 06/03/2012 Subsidized $1,742.00
Stalford [.oan
05/31/2012 06/03/2012 Unsubsidized £995.00
Stalford Loan




fohn AL Gopton College

OPE M) BUSESYOL

PRON 2012 4 07 28034

Pape 93
Student COD Dates Student Title 1V Amount of
Ledger Card Program Disbursement
is 01/10/2012 01/20/2012 Iederal Pell $2.775.00
. Grant B
01/27/2012 (2/02/2012 Subsidized ¥871.00
| Stafford 1.oan
01/27/2012 02/02/2012 Unsubsidized $1,493.00
Stafford Loan
05/01/2012 05/08/2012 Federal Pell $2,775.00
| Grant
05/02/2012 05/09/2012 Subsidized $871.00
Stafford Loan
05/02/2012 (5/09/2012 Unsuhsidized $1,493.00
Stafford l.oan
05/31/2012 06/03/2012 Subsidized §871.00
) Stafford Loan
05/31/2012 06/03/2012 Unsubsidized $1,493.00
Stafford Loan
#o 0v/08/2011 (09/15/2011 Federal Pell $930.00
Grant
09/23/2011 10/06/2011 Subsidized $871.00
Stafford T.oan
09/23/2011 10/06/2011 Unsubsidized $498.00
' Stafford T.oan
10/1042011 10/14/2011 Subsidized $871.00
Stafford Loan
10/10/2011 10/14/2011 Unsubsidized $498.00
o Stattord Loan ]
01/143/2012 01/20/2012 Federal Pell $£950.00
Grant
01/12/2012 01/21/2012 Subsidized $871.00
L Stalford LLoan B
01/12/2012 01/21/2012 Unsubsidizexd $498.00
_ Stafford Loan
17 05/06/2011 05/10/2011 IFederal Pell $2.,775.00
_ Grant
07/06/2011 07/14/2011 Subsidized $647.00
Stafford Loan ~
#R 09/14/2011 10/15/2011 Federal Pell $2,081.50
- Grant
09/12/2011 10/14/2011 Subsidized $871.00
_ Stafford Loan
10/1042011 10/14/2011 Subsidized $K71.00
Stalford T.oan
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Student COD Dates Student Title IV Amount of
I.edger Card Program Disbursement
19 01/12/2012 01/20/2012 Federal Pell $2,775.00
Granl ]
02/03/2012 02/06/2012 Subsidized $871.00
. Stafford Loan _
02/03/2012 02/06/2012 Unsubsidized $498.00
Stafford Loan
05/01/2012 (05/08/2012 Federal Pell S2,775.00
Grant
5/03/2012 (05/09/2012 Subsidized $871.00
Statford Loan
05/03/2012 05/09/2012 Unsubsidized $498.00
Staflord Loan
05/31/2012 06/03/2012 Subsidized 8871.00
Stafford Loan
05/31/2012 06/03/2012 Unsubsidized $5498.00
Stafford Loan
#10 06/30/2011 10/06/2011 Subsidized $560.00
StaffordI.oan
09/30/2011 10/06/2011 Unsubsidized $747.00
Stalford T.oan
10/10/2011 10/14/2011 Subsidized $361.00
Stafford [.oan
10/10/2011 10/14/2011 Unsubsidized $747.00
_ Stafford Loan

Required Action: Gupton must revise COD reporting procedures to ensurc the institution
accurately reports to COD the date the institution disburses Title IV, HIEA funds to each
student’s account. A copy of these procedures must accompany Gupton’s response to this
report. As accurate reporting to the Department is a considered a vital component of
administrative capability, Gupton is encouraged to comprchensively review its policies and
procedures related to all reports provided to the Department or its agents to cnsure
compliance in all areas.

Finding 14: Failure to Utilize Accurate Direct Loan Payment Periods

Citation: Federal regulations state the period of enrollment is the period for which a
Federal Direct Subsidized, Federal Direct Unsubsidized, or Federal Direct PLUS Loan is
intended. The period of enrollment must coincide with one or more bona fide academic
tcrms established by the school for which institutional charges arc gencrally assessed (c.g.,
an academic year; or the Jength of the program of the student in weeks of instructional
time). The period of enroliment is also referred to as the loan period. 34 C.IR. §
685.102(b)
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Noncompliance: Gupton processes all loans under the Borrower Based Academic Year
(BBAY) definition; however, systcmically, Gupton is not utilizing actual academic year
dates [or cach student when certifying loan periods through COI and NSLDS for the 2011-
2012 award year. The following two student examples are provided as discussion of the
issucs in relation to Gupton’s defined academic year calendar and the Direct Loan period
used for origination purposcs.

Student #6: A review of the student’s 2011-2012 award year records indicates Gupton
certified Direct Subsidized Stafford and Unsubsidized Stafford loans for a period of
08/24/2011 to 04/25/2012. According to Gupton’s academic calendar, however, the loan
period should have been 08/24/2011 to 04/13/2012. This student is also cited in Findings 4,

13, and 18.

Student #8: A review of the student’s 2011-2012 award year records indicates Gupton
certificd Direct Subsidized Stafford and Unsubsidized Staftord loans for a period of
08/24/2011 to 04/25/2012. According to Gupton’s academic calendar, however, the loan
period should have been 08/24/2011 to 04/13/2012, This student is also cited in Findings 1,

3,5,7, 13, and 18.

Required Action: As cited above, the period of enrcllment (loan period) for which the
Federal Direct Loan is intended must coincide with the academic terms established by the
institution. Gupton must ensure a student’s loan period matches the enrollment dates at the
school. Gupton must devise and implement policy and procedures that will cnsure Federal
Direct Loans are correctly certified in the future. A copy of the policy and procedures
should accompany Gupton’s response 1o this report.

Finding 15. Inadequate Monitoring of Title IV, HEA Credit Balances

Citation: Federal regulations require that, to begin and to continuc to participale in any
Title IV, HEA program, an institution shall demonstrate to the Secretary that it is capable of
adequately administering the program. To establish this administrative capability, an
institution must, among other factors, maintain written procedurcs for or written
information indicating the responsibilitics of the various offices within the institution’s
organization with respect to the approval, disbursement and delivery of Title IV, HEA
program assistance and the preparation and submission of reports to the Scerctary. 34
C.F.R. § 668.16(b)4)

Notwithstanding any State law (such as a law that allows funds to escheat to the State), an
institution must rcturn to the Secrctary, lender, or guaranty agency, any Title IV, HEA
program [unds, except FWS program funds, that it attempts to disburse directly 1o a student
or parent but the student or parent does not receive or negotiate those funds. For FWS
program {unds, the institution 1s required to return only the Federal portion of the payroll
disbursement.
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If an institution attempts to disburse the funds by check and the cheek is not cashed, the
institution must return the funds no later than 240 days after the date it issued that check. [T
a check is returned to the institution, or an EFT is rejected, the institution may make
additional attempts to disburse the funds, provided that thosc attempts arc made not later
than 45 days after the funds were returned or rejected. In cases where the institution does
not make another attempt, the funds must be returned before the end of this 45-day penod.
In cases where the institution makes further attempts, the institution must cease any
additional disbursement attempts and retum the funds no later than 240 days after the date 1t
issucd the check. 34 C.F.R. § 668.164(h)

Noncompliance: Gupton failed to devise and implement comprehensive written procedures
concerning its oversight of Title IV, HEA credit balances.

Specifically, Gupton has not developed and implemented procedures for routinely
reviewing its Title IV, HEA sub-ledgers to identify and return all un-negotiated Title IV,
HEA credit balance checks to the Department no later than 240 days after the date it issued
the check.

Although Gupton has not routinely monitored its credit balance checks, a review of its Title
1V, HEA Jedgers performed during the on-site portion of the program review did not
identifying any un-negotiated Title IV, HEA credit balance checks.

Required Action: Gupton must develop and implement written policies and procedures
that cnsure its un-negotiated check account is monitored routinely to identify all Title IV,
HEA credit balances and return them to the Department within the appropriate timeframes.
A detailed discussion of these policies and procedurcs must accompany Gupton’s response
to this report.

Finding 16. Improper Authorization to Iold Title IV, HEA Credit Balances

Citation: Federal regulations statc that an institution is permitted to hold credit balances if
it obtains a voluntary authorization from the student (or parent, in the casc of PLUS). In
obtaining the student’s or parent’s authorization, an institution (1) may not require or cocrce
the student or parent to provide that authorization; (2) must allow the student or parent to
canccl or modify that authorization at any time; and (3) must clearly explain how it will
carry out that activity.

A school may include two or more of the items that require authorization in one statement.
However, cach component and term in the authorization must be conspicuous to the reader,
and a student {or parent borrower) must be informed that he or she may refuse to authorize
any individual item on the statcment.
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If a student or parent cancels an authorization to hold Title IV, HEA funds, the institution
must pay those funds dircctly to the student or parent as soon as possible but no later than
14 days after the institution reccives that notice. 34 C.F.R. § 668.165(b)

Noncompliance: In two respects, Gupton’s authorization to hold Title IV, HEA credit
balance funds is incomplete.

First, Gupton’s authorization to hold Title IV, HEA credit balances docs not clearly cxplain
how it will carry out the activity of cancelling or modifying an authorization.

Second, Gupton’s authorization does not reflect that Gupton is obligated by federal
regulations to pay any remaining balance on Dircet Loan funds by the end of the loan
period for which the funds were awarded, and any remaining other Title IV, HEA funds by
the end of the last payment period in the award year for which funds were awarded.

Although Gupton stales that it does not require students to sign the Title TV, HEA credit
balance holding authorization, it was noted during interviews with Gupton’s financial aid
director on 08/29/2012 that, in her recollection, no students have failed to sign the
authorization. To demonstrate Gupton’s collection practice of the credit balance
authorization, the director indicated it is customary for Gupton to give the students the
authorization to sign during the institution’s oricntation program and collcet the form back

during the oricntation program.

Required Action: Gupton must revise all applicablc authorizations to include the two
items noted above. A copy of the revised authorization to hold Title 1V, HEA credit
balanccs must accompany Gupton’s response 1o the PRR.

Finding 17. Failurc to Identify Federal Funds

Citation: Federal regulations stale that an institution must maintain Title IV, HEA
program funds in a bank or investment account that is federally insured or securcd by
collateral of valuc reasonably equivalent to the amount of those funds. For each bank or
investment account that includes Title IV, HEA funds, an institution must clearly identify
that Title IV, HEA program funds arc maintained in that account by either-

(1) Including in the name of each account the phrase “Federal Funds”, or

(2) Notifying the bank or investment company of the accounts that contain Title IV,
JIEA program funds and retaining a record of that notice and, cxcept for a public
institution, filing with the appropriate State or municipal government entity a UCC—
1 statement disclosing that the account contains ederal funds and maintaining a
copy of that statement. 34 C.I'R. § 668.163(a)

Noncompliance: The name of the bank account Gupton uses for drawdowns of Title IV,
HEA funds from the Department’s G5 system did not includc the cxact phrase “Federal
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Funds” in the account namc. Additionally, Gupton was unable to cstablish that it maintains
with its bank a notice identifying the funds in the Dircet Loan account as “Federal I'unds.”

During the program review, Gupton contacted its bank—J®b)®

to correct the crror. On 08/30/2012 the program review tecam received a signed and dated
notice from Gupton’s bank indicating the name of the federal account had been changed to
“Federal Funds Financial Aid Account.”

Required Action: As Gupton addressed the issue while reviewcrs were on sitc, no further
action is required.

Finding 18. NSLDS Reporting Incorrect/Untimely

Citation: Federal regulations statc that a school shall—

(1) Upon receipt of a student status confirmation report from the Secretary, complete
and return that report to the Sccretary within 30 days of receipt; and

(2) Unless it expects to submit its next student status confirmation report to the
Secretary within the next 60 days, notify the Sceretary within 30 days il'1t discovers
that a Direct Subsidized, Unsubsidized, or PLUS Loan has been made to or on
behalf of a student who —

(a) Enrolled at that school but has ccased to be cnrolled on at least a half-time
basis;

(b) Has been accepted for enrollment at that school but fuiled to enroll on at lcast
a half-time basis for the period for which the loan was intended; or

(c) Has changed his or her permanent address.

(3) The Seccretary provides student status confirmation reports to a school at Icast scmi-
annually.

(4) The Secretary may provide the student status confirmation report in either paper or
electronic format. 34 C.IF.R. §§ 682.610; 685.309

The Sccretary provides student status confirmation reports to a school at lcast semi-
annually. At scheduled times during the year, not less than semiannually, NSLDS sends
Roster files clectronically 1o the institution (or its designated servicer) through its SAIG
mailbox. The file includes all of the institution’s students who are identificd in NDS as
Stafford (Direct and FFEL) borrowers (or the bencliciarics of'a PILUS loan). The file 1s not
necessarily connccted to loans made at the institution—the institution must also report
information for students who received some or all of their FSA loans at other schools but
are currently attending the reporting institution.

The institution (or servicer) must certify the information and retumn the Roster file within 30
days of receiving it. The institution may also go to www.nsldsfap.ed gov and update
information for students online. The institution is required to report changes in the
student’s enrollment status, the effective date of the status and an anticipated completion
datc. Changes in enrollment to less than half ime, graduated, or withdrawn must be
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reported within 30 days. Ilowever, if a Roster file is expected within 60 days, the
institution may provide the data on that roster file. 20711-2012 Federal Student Aid
Handbook.

Student cnrollment information is extremely important, becausc it is used to determine 1f
the student is still considered in school, must be moved into repayment, or is eligible for an
in-school deferment. FFor students moving inte repayment, the cut of school status effective
datc determines when the grace period begins and how soon a student must begin repaying
loan funds. 207 /-2012 FFederal Student Aid Handbook, Volume 2, Chapter 3.

Noncompliance: or the January 24, 2012 and March 30, 2012 reporting, Gupton
systemically submitted the enrollment status rcports outside the 60 day required reporting
timeframe. In addition, Gupton failed to report correct enrollment status information for six
individual students.

Student #5: The student began coursework at Gupton in the spring 2012 semester in
pursuit of their Associate of Science degree. In the initial reporting, Gupton indicated the
student’s enrollment status as a half-time student effective March 22, 2012; however, the
student began at Gupton on January 4, 2012. This student is also cited in Finding 13
Student #6: Bascd on the student’s academic transcript, the student began coursework at
Guplon in fall 2011 as a full-time student. During the spring 2012 scmester, the student
began attendance as full-time but withdrew from one coursc on March 21, 2012, causing
their enrollment status to be changed to half-time. However, in looking at the reporting
information provided to NSI.IDS on March 30, 2012, Gupton indicated the student’s
enrollment status as “hal{-time” as of February 2§, 2011 and “withdrawn” as of April 13,
2012. This student is also cited in Findings 4, 13, and 14,

Student #7: Bascd on the student’s academic transeript, the student began courscwork at
Gupton during the summer 2011 semester but withdrew during the semester. However, a
review of the NSLDS reporting done on September 28, 2011, indicates the student’s status,
effective July 6, 2011 as “withdrawn™; Gupton did not establish the student as “cnrolled”
for the initial enrollment reporting for the student and provided no updates to the NSLDS
report aller January 24, 2012.

Student #8: Bascd on the student’s academic transcript, the student began coursework at
Gupton during the fall 2008 scmester as a [ull-time student. The student transitioned to a
half-time student during the spring 2009 semester for a short period but regained full-time
status again for the [all 2009 semester. However, a review of the information provided to
NSLDS on October 2, 2009 and December 1, 2009 reflects Gupton classified the student as
half-time. A review of the total NSI.DS history for this student indicates the last enrollment
reporting by Gupton was submitted on March 21, 2011, cven though the student was
enrolled and received Title IV, HEA funds for fall 2011, This student is also cited in
Findings 1,3, 5,7, 13, and 14.
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Student #9: The student began courscwork at Gupton in the spring 2012 semester in
pursuit of their Associate of Science degree. In the initial reporting, Gupton indicated the
student’s enrollment as a half-time student cflective March 5, 2012; however, the student
began at Gupton on January 4, 2012,

Student #21: Based on the student’s academic transcript, the student began coursework at
Gupton in summer 2012 as a part-time student. However, in looking at the initial reporling
information provided to NSLDS on July 3, 2012, Gupton indicated the student’s enrollment
status as “full-time”.

Required Action: Gupton must review the enrollment status of all students who were
enrolled at the institution in the 2010-2011 and 2011-2012 award years and verify the listed
enrollment status is currcnt. In the event the information is incorrect, Gupton must update
the enrollment status to bring it current. Gupton is also required to review its procedurcs
for reporting enrollment status changes to NSLDS and, as necessary, revise them. A
discussion of the results of Gupton’s review of'its 2010-2011 and 2011-2012 cnrollment
status reporting and its NSLDS reporting procedures should accompany its response to this
report.

Finding 19. Failure to Report Third Party Servicer

Citation: An institution that participates in a Title IV, HEA program shall notify the
Sceretary within 10 days of the date that the institution enters into a new contract or
significantly modifics an existing contract with a third-party servicer to administer any
aspect of that program. 34 C.F.R. § 668.25(¢}

Noncompliance: In onc instance, Gupton [ailed to notify the Department of changes or
corrections to information relating to the institution within the time period required for such
notifications.

Gupton currently employs a third party servicer—Wright International Student Services
(WISS) of Shawnee Mission, Kansas -1o perform default management activities related to
the institution’s participation in the Dircet Loan programs. Gupton has employed WISS
since at Icast June 1997. Tlowever, as of 08/30/2012, the last day of the program review,
Gupton had failed to notify the Department of the institution’s contract with WISS.
Required Action: Gupton must submit its third part servicer to the Department. The
update must be submitted using the Department’s clectronic application located on the
Application for Approval to Participate in the Federal Student Financial Aid Programs
website at www.eligeert.ed.gov. An acknowledgement that the notification has been
submitted should accompany Gupton’s responsc to this report.

Finding 20. Failure to Develop Written Policies and Procedures
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Citation: Federal regulations require that, to begin and fo continue to participate in any
Title IV, HEA program, an institution shall demonstrate to the Secretary that 1t 1s capable of
adequatcly administering the program. To establish this administrative capability, an
institution must, among other factors, maintain written procedures for or written
information indicating the responsibilities of the various oflices within the institution’s
organization with respect to the approval, disbursement and delivery of Title IV, HEA
program assistancc and the preparation and submission of reports to the Secretary. 34

C.I'R. § 668.16(b)(4)

Noncompliance: Although Gupton has begun to compile a comprehensive policics and
procedures manual which provides detailed instructions on how to perform daily
opcrations, many of the procedures are outdated and do not encompass all Title IV, ITEA
regulations, including the Program Integrity regulations. The financial aid director indicated
many policics had not been updated since March 2011.

Required Action: Gupton must develop written procedures for its administration of all
Title IV, HEA programs. As part of the PRR, many {indings required updated policies;
however, Gupton must also review and as necessary revise its policies and procedures o
ensure compliance for the following regulatory arcas:

e TFnsuring an adequate number of qualified person(s) to administer the Title
IV, HEA Programs;

e Application procedures for establishing, re-cstablishing, maintaining, or
expanding institutional eligibility and for certification and updating
application information;

o Ensuring adequate checks and balances (scparation of duties and internal
controls);

e Financial aid awarding and packaging methodology for each Title [V, HEA
program, including FSEOG, including awards amounts;

e Direct Loan Certification (including proration for periods less than an
acadcmic year);

« Fiscal reports and financial statements — including monthly and annual
reconciliation procedures;

e (ceneral financial aid counseling procedures;

e Importing, review, and locking of ISIR records (including review of
subsequent ISIR’s recetved);

» Immigration status documentation requirements;

e Professional judgment and dependency override;

e Title IV, HEA disbursement and refund of student credit balances;

s IPEDS and other regulatory reporting;

s Consortium Agreements;

¢ Intrance/Exit loan counseling; and

= Rccord relention
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A copy of thesc procedures must accompany Gupton’s response to this program review
report. In addition, Gupton must provide assurance that policies and procedurcs will be
maintained in the future. Gupton is reminded that the development and proper
implementation of written policies and procedurcs is ong indication of an institution’s
administrative capability to oversee the Title IV, HEA programs.

Finding 21. Consumer Information Requirements Not Met

Citation: As outlined in 34 C.F.R. § 668.41, an institution must, on an annual basis,
provide direct individual notice to each currently enrolled student about various consumer
information items. Such notices may be provided to each student via the U.S. Postal
Service, direct mail, or directly to student c-mail addresses. This notice must summarize
the information required to be disclosed, provide an clectronic Web address where the
information can be found, inform a student that he or she is entitled 1o a paper copy of the
information, and inform the student how to request a paper copy. In addition, the notice
must be sufficiently detailed to allow students to understand the nature of the disclosures
and make an informed decision whether to request the full reports.

These disclosures include information on {inancial assistance available to students, as
described in 34 C.F.R. § 668.42, and information about the school, as described in 34
C.F.R. § 668.43. Consumer information disclosures also require the release of information
regarding the institution’s completion or graduation rate, under 34 C.F.R. § 668.45.

Other consumer information disclosures are required by the Higher Education Opportunity
Act (Public Taw 110-315) (HEOA), reauthorizing the Higher Education Act of 1965, as
amended (thc HEA). The provisions of the HEOA were effective upon enactment, August
14, 2008, unless otherwise noted 1n law.

Noncompliance: Gupton failed to provide, or make readily available, consumer
information to the campus community and the public in the following scven categories:

1) Disclosurc of Financial Assistance Selection Criterla

2) Information disclosed to students/parents of Title IV HHEA loan data submitied to
NSI.DS and accessible to authorized agencies

3) Right to Know Act Data Disaggregated Based on HEOA Guidance

4) Notice of Federal Student Financial Aid Penalties for Drug Law Violations

5) Drug and Alcohol Abuse Prevention Program

6) Copyright Infringement Policies and Sanctions, Including Computer Use and File
Sharing

7) Student Body Diversily

Specific requirements related to cach missing disclosure are cited below by topic:
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Disclosure of Financial Assistance Selection Criteria

All institutions participating in Title 1V, HIEA student financial aid programs must publish
and make readily available to current and prospective students a description of all Title IV,
HEA funds available to students who cnroll at that institution, including both need-based
and non-necd based programs. For each program, the information provided by the
institution must describe the procedures and forms by which students apply for assistance,
student eligibility requircments, and the criteria for sclecting recipicnts from the group of
cligible applicants, and the criteria for determining the amount of a student’s award. 34
C.I'.R. §668.42(a)

Information Disclosed to Students/Parents of Title TV, HEA T.oan Data Submitted (o
NSLDS and Accessible to Authorized Agencies

All institutions participating in Title IV, TIEA student financial aid programs who enter mnto
an agreement with a potential student, student, or parent of student regarding a Title I'V,
HEA loan are required to inform the student or parent that the loan will be submitted to the
National Student Loan Data System (NSI.DS) and will be accessible by guaranty agencies,
fenders, and institutions determined to be authorized users of the data system. HEOA Sce.
489 amended HEA Sec. 485B (d)(4) (20 U. S. C. 1092B)

Right to Know Act Data Disaggregated Based on HEOA Guidance

All institutions participating in Title IV, JIEA student financial aid programs must report
completion or graduation rate information disaggregated by gender, by each major racial
and ethnic subgroup (as defined in IPEDS), by recipients of a Federal Pell Grant, by
recipients of a Federal Dircct Subsidized Loan who did not receive a Federal Pell Grant,
and by recipients of no form of Titlc IV, HEA funds if the number of students in such group
or with such status is sufficient to yicld statistically rcliable information and reporting will
not reveal personally identifiable information about an individual student. 34
C.F.R.§668.45

Notice of Federal Student Financial Aid Penalties for Drug Law Violations

All institutions participating in Title IV, HIEA student financial aid programs must provide
to each student, upon enrollment, a scparate, clear, and conspicuous written notice that
adviscs the student that a conviction for any offense, during a period of enrollment for
which the student was receiving Title [V, HEA program funds, under any [cderal or state
law involving the possession or sale ol illegal drugs will result in the loss of cligibility for
any Title IV, HEA grant, loan, or work-study assistance.

Fach institution must provide a notice in a timely manner to cach student who has lost
cligibility for Title TV, HEA assistance as a result of the penaltics under HEA Sec.
484(r)(1). The notice must be a separate, clear, and conspicuous written notification of the
loss of cligibility and must advise the student of the ways in which the student can repain
cligibility. HEOA Scc. 488(g): amended HEA Sec. 485; Added HEA Scc. 485(k); 34
C.F.R. §668.40
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Drug and Alcohol Abuse Prevention Program
Each institution, that reccives any federal funds, must annually distribute in writing to cach
student and each employee, the following information regarding drugs and alcohol:

» standards of conduct that clearly prohibit the unlawful posscssion, use, or
distribution of illicit drugs and alcohol by students and employees on the
institution's property or as part of any of the institution's activitics;

» description of applicable legal sanctions under state, local, and federal law;

» description of health risks;

e description of available counseling, treatment, rchabilitation, or re-entry programs;
and

s aclcar statement that the institution will impose sanctions for violation ol standards
of conduct and a description of the sanctions.

TTEOQA Scc. 107: amended HEA Scc. 120; new HEA Scc. 120(a)(B)-(C); 34 C.I'.R. §86

Copyright Infringement Policies and Sanctions, Including Computer Use and File

Sharing
All institutions participating in Title IV, HEA student financial aid programs must annually
make available to prospective and enrolled students, through appropriate publications,
mailings, or clectronic media, the institution's policics and sanctions related to copyright
infringement, including
e 2 statement that explicitly informs students that unauthorized distribution of
copyrighted material, including unauthorized peer-to-peer file sharing, may subject
the students to civil and criminal liabilities;
e asummary of the penalties for violation of federal copyright laws; and

e thc institution's policics with respect to unauthorized peer-to-peer file sharing,
including disciplinary actions taken against students who engage in illcgal
downloading or unauthorized distribution of copyrighted materials using the
institution's information technology system. 34 C.F.R. §668.43(a)(10)(1} through
(iii) and (11).

Student Body Diversity

Institutions must make available 1o current and prospective students information about
student body diversity, including the percentage of enrolled full-time students based on
gender, racc/cthnicity based on sclf-identification (as collected in the IPEDS enrollment
survey), and Federal Pell Grant recipients. HEOA Scc. 488(a)(1)(E2) amended HEA Scc.
485(a)(1) 20 USC 1092(a)(1)

Required Action: Gupton must revisc policics and procedures for preparing and
disseminating consumer information disclosures in compliance with federal regulations.
Additionally, Gupton must immediately make missing information available to students and
employees onlinc. Written explanation of the online updates along with a copy of Gupton’s
rcvised policies and procedures should accompany its response to this report.
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Finding 22. Failure to Accurately Compile Annual Security Report (ASR) Statistics

Citation: The Jeanne Clery Disclosure of Campus Sccurity Policy and Campus Crime
Statistics Act (Clery Act) and the Department’s regulations requirc institutions to report
statistics for the threc most recent calendar years concerning the occulrence on campus, in
or on non-campus buildings or property, and on public property of the following that are
reported to local police agencics or to a campus sccurity authority the following incidents:
(1) Criminal homicide, murder, manslaughter, forcible and non-forcible sex oftenses,
robbery, aggravated assault, burglary, motor vchicle theft, and arson. In addition, the
institution is required to disclose the numbers of arrests and referrals for disciplinary action
related to violations of Federal or State drug, liquor, and weapons laws as well as repor, by
category of prejudice, the following crimes reported to local police agencics or o a campus
security authority that manifest evidence that the victim was intenticnally selected because
of the victim's actual or perceived race, gender, religion, scxual orientation, cthnicity, or
disability. 34 C.F.R. §668.46(c)(1)

[n addition, an institution must report, by category of prejudice, the following crimes
reported to local police agencies or to a campus security authority that manifest evidence
that the victim was intentionally sclected because of the victim's actual or perceived race,
gender, religion, scxual orientation, ethnicity, or disability, any crime it reports pursuant to
34 C.I'.R. § 668.46 (c)(1)(i) through (vii). The following categorics are to be included
under hate crimes; larceny-theft, simple assault, intimidation,
destruction/damage/vandalism of property and any other crime involving bodily

injury. 34 C.I'.R. § 668.46(c)(3)

Noncompliance: Although Gupton did compile its statistics yearly, there were
discrepancics in the information reported to the Department in comparison with the
statistics made public to its students and cmployees. For cxample, for the 2009 calendar
year, Gupton reported no Clery-reportable offenses had occurred to the Department;
however, a review of the school’s logs and other supplemental information indicates an
assault occurred in the campus apartments in August 2009. It should be noted the offense
was not documented in cither the school’s published statistics which are madc available to
students and staff but was included in the scbool’s back-up documentation.

Additionally, during the 2010 calendar year, it appears there were some discrepancics
between the data Gupton reported to the Department and the reporling information made
available to the public. For example, Gupton reported to the Department one robbery and
one burglary occurred on campus property during 2010 with onc additional burglary
occurring in the student housing facilities. However, a review of the school’s published
statistical data in comparison to the data reported to the Department shows Gupton failed to
include the burglary which occurred in student housing, A further look shows (rupton
indicates in its report made public that onc student was referred for disciplinary action for
posscssing an illegal weapon; this data was not provided to the Department during the ASR

update.
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Required Action: Gupton is required to re-examine and revise its cnime statistics. Gupton
must provide copies of any revised Clery documentation as part of its responsc to this
finding. After the statistical revisions arc performed, Gupton must re-distribute the revised
campus sccurity report to all students and employees. Additionally, Gupton must review its
policies and procedures for preparing its campus sccurity report to cnsurc that crime
statistics are properly classified and disclosed on all subscquent campus security reports.

Based on an evaluation of all available information, including Gupton’s responsc, the
Department will determine il additional action will be required and will advise Gupton

accordingly in the FPRDD.

Finding 23. Failure to Comply with Required Drug and Alcohol Abuse Education
and Prevention Program Requirements

Citation: The Drug-T'rce Schools and Communities Act and Part 86 of the Department’s
General Administrative Regulations requires sach participating institution of higher
education (IITE) to certify thal it has developed and implemented a drug and alcohol abuse
education and prevention program. The program must be designed (o prevent the unlawful
possession, use, and distribution of drugs and alcohol on campus and at recognized events
and activities.

On an annual basis, the THE must distribute written information about its drug and alcohol
abuse prevention program (DAAPP) to all students, faculty, and staff. The distribution plan
must make provisions for providing the material to students who cnroll at a date after the
initial distribution, and for employces who arc hired at different times throughout the year.
The information must include:

6) A wrilten statement about its standards of conduct that prohibits the unlawful
posscssion, use or distribution ol illicit drugs and alcohol by students and
cmploycecs;

7) A written description of legal sanctions imposed under l'ederal, state and local laws
for unlawtul posscssion or distribution of illicit drugs and alcohol,

8) A description of the health risks associated with the usc of illicit drugs and the abuse
of alcohol;

9) A description of any drug or alcohol counseling, treatment, or rehabilitation or re-
entry programs that are available to students and cmployees; and,

10) A statement that the IHE will impesc disciplinary sanctions on students and
cmployees for violations of the institution’s codes of conduct and a description of
such sanctions.

In addition, each IIE must conduct a biennial review in order to measure the cffectiveness
of its drug prevention program, and to ensure consistent trcatment in its enforcement of its
disciplinary sanctions. The IHE must prepare a report of [indings and maintain its bicnnial
revicw report and supporting materials and make them available to the Department and
interested parties upon request. 34 C.F.R. §§ 86.3 and 86.100
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Noncompliance: Gupton was unable to produce documentation that it distributed it drug
and alcohol abusc prevention program (DAAPP) disclosure to all employees and all
students cnrolled for academic credit. Moreover, Gupton’s DAAPP distribution policy
includes no provision for providing the disclosure to students who enroll at points in the
academic year other than the period when the DAAPP disclosure is nonmally disseminated
or for intermittent or casual cmployees who are not on the payroll at the time of the
standard annual distribution. In addition, Gupton’s DAAPP docs not contain the following
required components:

1. Gupton’s standards of conduct prohibiting the possession, usc and distribution of
alcohol by students and employecs;

2. A written description of legal sanctions imposed under local, State, or Federal law
for unlawful possession or distribution of illicit drug and alcohol; and,

3. A description of the health risks associated with the use of illicit drugs and the abuse
of alcohol.

In addition, Gupton failed to conduct a Biennial Review (BR) of the eflectivencss of its
DAAPYP and of the consisteney of sanctions imposcd for violations of its disciplinary
stanlards and codes of conduct. Moreover, Gupton failed to preparc a BR report of
findings. In fact, Gupton was unable to produce documentation showing that it has ever
conducted a BR since its initial approval to participate in the FSA programs on Septcmber
24, 2002.

Failure to comply with the DFSCA requirements deprives students and employces of
important information regarding the educational, disciplinary, health, and legal
conscquences of illegal drug use and aleohol abuse. Such failures may contribute o
increased drug and alcohol abuse on-campus as well as an increase in drug and alcohol-
rclated violent crime.

Required Action: Gupton is required to take all necessary corrcetive actions to resolve
these violations. At a minimum, Gupton must perform the following:

1. Develop and implement a comprchensive DAAPYP that includes all of the required
clements found in the DFSCA and the Departinent’s Part 86 regulations;

2. Develop procedures for cnsuring that the DAAPP program materials are distributed
to cvery student who is currently enrolled for academic credit and all employecs.
When the new program materials are complete, Gupton must provide a draft copy of
its DAAPP and new distribution policy with its response to this program review
report. Once the materials arc approved by the Department, Gupton must distribute
them in accordance with the Part 86 regulations, and provide documentation
evidencing the distribution as well as a statement of certification attesting to the fact
that the materials were distributed in accordance with the DIFSCA,;
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3. Conduct a biennial review to measure the effectiveness ol its DAAPP. Gupton mast
describe the research methods and data analysis tools that will be used to determine
the effectiveness of the program and identify the responsible official(s) and office(s)
that conducted the BR, Finally, the BR report must be approved by the nstitution’s
chicfexccutive. The biennial review and must be completed by June 1, 2013 and be
submitted to the Department by June 15, 2013,

4. (Gupton must establish policies and procedures ensure that all subscquent BRs arc
conducted in a timely manner and arc fully documented and to take all other
nccessary action to ensure that this violation does not recur.

As noted above, viclations of the DFSCA are very serious and by their nature, cannot be
curcd. Gupton will be given an opportunity to develop and distribute an accurate and
complete DAAPP disclosure and to finally bring its drug and alcohol programs into
compliance with the DFSCA as rcquired by its Program Participation Agreement (PI’A).
However, Gupton 1s advised that these remedial measures cannot and do not diminish the
scriousncss of these violations nor do they eluminate the possibility that the Department will
impose additional corrective or administrative actions.

Based on an evaluation of all available information including Gupton’s response, the
Department will determine 1f additional actions will be required and will advise Gupton
accordingly in the FPRD.
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Final Program Review Determination
PRCN #: 201240728034

Appendix D

Gupton’s Response
to the Program Review Report
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Narrative Response to Department of Education Program Review

#1) Tmproper Retum of Title IV Funds Calculations:  As was stated in the preliminary
program review reporl, Guplon College was under the impression that if a student withdrew
from courses resulting In his/her hours dropping below 6 hours of enrollment that the
student was not eligible for leans and required an R2T4 calculation. Upon learning that this
is inaccurate the Financial Aid Policy and Procedure Manual has been updated to reflect the
proper treatment of student's who drop below 6 hours of enroflment.  [n response to the
statement of"Failure to calculate Rerurns beyond 60% point" {(pg 6 of the report)- it is the
policy of Gupton College that all Title IV funds arc disbursed to the students by the time
they reach 50% of the term (with the cxception of late funds requests 1.e. a student who
initially denies her loans but then comes back to accept them later in the term they were
offered). Therefore when a student withdraws after completing 60% of the tenm there
would be no possibility of a post-withdrawal disbursement becausc all funds for the term
would have alrcady been issued to the student. However, asrccommended by Ms. Kathy
Fcith, all students who withdraw during the term will be put through the R2T4 calculation
process to cnsure that they have

met the 60% completion mark and to ensurc that no PWD was due to the student. The
Financial Aid Policy and Procedure Manual has been updated to reflect this requirement.

The required action for this finding stated that Gupton must review all files of Title [V
recipients from the 10/11, 11/12, and 12113 students who have withdrawn and ensure that
the R2T4 was preformed correctly. The Admissions Office provided the Financial Aid
Director a list of cvery student that has withdrawn from the college in the given years, 61
student's total. Of the students that have withdrawn it was found that 38 of the student's
did not have aid from the required terms, 10 students had proper R2T4s completed (all the
dates were checked for accuracy), 1student had no aid duce to being on F/A suspension, 6
student's withdrew between terms, and no R2T4 was completed on 6 students based on the
fact that they were decmed to be past the 60% completion rate 1n the given term. The
Financial Aid Director went back and completed the R2T4 calculations as directed to do
and the result was that no WD or return of funds was necessary on any of the students in
guestion. Plcase find thesc students listed on the requested spread shect saved on the
inctuded CD Rom Titled R2T4 apd find the required docmnentation for each student under
the R2T4 tab in the binder.. Alse. please sec the

artached Financial Aid Policy and Procedure Manual page 21 sectioni 2 in the Policy and
Procedure section of the binder.

#2) Late Return of Title IV Funds: As stated in the preliminary program review repost
finding number 2 is resolved by completing the required actions for finding number 1. In
regards to studenl number 4 that was cited in the finding, this was an oversight for which
the Financial Aid Department deeply regrets. The Financial Aid Department has made sure
that as soon as notification is received from the Business Office that funds have been
transferred back to the GGS system in a return situation, COD is updated immediately so that
this will not happen again.
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#3) Excess Cash: Itis the policy of Gupton College to always credit the individual -
student's accounts with their Financial Aid Funds within the allotted 3 business days after
receiving the funds. In the instance of student #8 listed in the finding, the student had re-
enrolled after being out of cnrollment. Upon his return the initial review of his transcript
reflected a GPA of2.03 which meets the Gupton requirements for SAP. So, the student
was awarded aid and permitted to begin class. Unfortunately it was discovered that the
GPA was due to an crror in the old registrar system that the college used. The student's
tunds were already requested by the time that this was discovered. The Financial Aid
Department gave the student the opportunity to complete a Financial Aid Appeal since he
had never had the opportunity to submit one previously. IHowever, until it was completed
and approved, the Business Office relused to credit the student account with the funds. The
appeal was approved by the President of the College and the funds were then placed onthe
student's account, The policy has since been updated, the President ofthe College was
made aware of this instance, and all aid is strictly placed on the students accounts withiri
the 3 day window.

Pleasc sce the attached Financial Aid Policy and Procedure Manual page 23 section 14in
the Policy and Procedure scetion of the binder.

#4) Verification Incomplete/Incorrect:  The preliminary program review report cited
several students for which two main errors repeated. These two main errors were first
failing to report education credits and sccondly not obtaining the IRS Tax Transcript. In
response to the failure to report cducation credits the financial aid office has corrected this
issue moving forward by adjusting the Tax Transcript Matrix provided by thc DOE and
adding in ablank column for which the Financial Aid Administrator will fill in the
amounts found on the Tax Transcripl 1o compare with those found on the SAR so that any
discrepancies will be obvious and the necessary corrections made onthe SAR.

Please see {hie attached_Tax Matrix Exantple form in the F/A Documentation section of
the binder.) As for the Tax Return Transcripts it was the understanding of the Financial
Aid Office that while it was recommended that schools begin to cncourage students to
use the IRS Data Retricval Tool or obtain a Tax Transcript, schools were permitted to use
the students tax forms until July 15th,2012. The Financial Aid Office followed these dates
due to the GEN-12-07letter that was sent out through 1FAD April16, 2012 by David A.
Bergeron, Deputy Assistant Scerctary for Policy, lanning, and Innovation. A copy ofthis
letler has been attached as well in the /A Documentation section of the binder.

The spread shect review of all verified students from the 10/11, 11/12, and 12/13 years
can be fotmd on the enclosed CD entitled Verificalion Review.

Student #4; The corrections listed inthe fimding were madcto the students SAR
information according tothe 201 1-2012 EFC Formula B-Simplificd worksheet. The
corrections show that the students EYC should have been a0 forthe award year. Plcase
see the completed form listed as St dent #4 intlte Verilication Papenvorli Box. Ona
side note thisstudent withdrew from school and funds were returned to their sourcc.
Student #6: The corrcctions listed inthe finding were made fo the students SAR
information according tothe 201 1-2012 EFC Formula A-Regularworksheet. The
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corrections show that the students EFC should have been adjusted to 3892 for the award
year. Please see the completed form listed as Student #6 in the Verification paperwork box.
"Student #10: This student was listed as being an Independent Student based on the fact
that she answered yes to the legal guardianship question on her FAFSA. The Financial Ald
Office contacted the student in question and the student explained that she miss- understood
the question and answered yes thinking that she was saying that she has puardianship of a
minor child. Therefore, the student should have answered yes to the FAFSA question
regarding caring for minor (fhildfen. The student has corrected her 11- 12 Verification
Worksheet to reflect the child and submilted a letter explaining her misunderstanding of the
question and that she provided for the child, Itis the understanding that this should resolve
the conflicting data and the student is still independent.  Pleasc sce the attached
documentations for Student #10 inthe Student Documentation section ol the binder.
Student #12: This student was cited for an error inthe 11/12 year for which the

corrections were made and the adjusted EFC should be 908. The correetions for the

12/13 year were made through FAA Access to CPS Online and there was no change to the
student's EFC. DPlease see the completed form listed as Student# 12, and the copies of the
chanves and resulting EFC from FAA Access listed as Student #12 [n the Box of
Verification Paperwork,

Student #17: The finding was that the child support paid was concluded by the auditors to be
paid for the student listed in the household. The income information was put through the
11112 EFC Formula A-repular worksheet omitting the $3600 in child support paid and the
EFC resuli according to the worksheet is now 89. Pleasc sccthe complete form listed as
Student #7 7 that is attached in the Student Documentation section of the binder.

Student #20: The finding listed in the report is that the student listed 3 in the houschold

on the verification worksheet with 2 in college but had listed only 4 inthe house With [ in
college on the FAISA. It was the understanding ofthe Financial Aid Office that when
student submits the verification worksheet, the purpose of the worksheet is to validate and
make corrections to the FAFSA information which is why the updates were made according
to the data provided on the Verification Worksheet, However, the student has been
contacted and a letter from the student documenting the accuracy that there were in fact 5 in
the houschold and 2 in college during that time. Pleasce scc the copy of the letter

with thelleading Student #20 that is attache.d in the Sludent Documentalion scction of (he
binder.

" Student #29: The finding was that the student did submit proper tax documentation and
that the $748 in education credits was not added to the FAFSA information. As was
stated above, according to GEN-12-07 the 1040s were acceptable for use. This students
tax forms were submitted in April, 2012. The $748 in cducation credits were updated on
the FAFSA using FAA Access lo CPS online and the EFC number remained 0. Please
see the allached listed changes and EFC correction from FAA Access listed as Student

#29 in the Student Docwnentation section oftbe binder.

‘Student #30: The signature of the student's parent was missing on the verification
worksheet. Upon looking through the students file it was found that the signed form was in
his file. The form is attached and the date which it was faxed to the school is
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highlighted. Please find the attached copy olthe signed forn: marked as Studenl #30 . the
Student Documentation section of the binder.

#5) Conflicting Information: This finding 1sto be resolved by providing the
documentation to back up each of the students listed in the report.

Student #8&: Tt was listed that this student went from being a dependent student to being
listed as an independent student due to supporting somcone other then a spousc or child.
This student provided letters that were in his file from himscll, his sister, and his sister's
doctor explaining that he was the sole provider and caregiver for his sister and her son
while she underwent long term treatment for a brain tumor.  Additionally, he was flagged
in the report due o the fact that he was not sclected for verification by the school at the
time of his award. The wording of the Policy & Procedure Manual that was in place at the
time of the students FAFSA staled, "Secondly John A. Gupton College has chosen to
verify any new student with an Adjusted Gross Income less then $10,000 reported on their
FATSA". This student was not a new student and therefore the only prompl to do tull
verification on the student would be if there was a doubt of the validity of his mformation.
Since he completed his FAFSA with the assistance of the Financial Aid Office and
additional documentation providing for his sister and her son, there was no reason to doubt
his income accuracy. Please see the cxcerpt from the Policy & Procedure Manual listed as
Findine #5 Student #8.  Additionally copics of the letters from the student his sister. and
her doctor have been included \Vith the heading Student #8 in the Student Documentation
section of the binder.

Student #1¢: This student was listed asbeing an Independent Student bascd on the fact
that she answered yes to the legal guardianship question onher FAFSA. The Financial
Aid Office conlacted the student in question and the student explained that she miss-
understood the question and answered yes thinking that the question was asking if she

had guardianship ofaminor child. Therefore, the student shouid have answered yes to

the FAFSA question regarding caring for minor children. The student has corrected her
11-12 Verilication Workshcet to rellect the child and submitted a letter explaining her
misundcrstanding of the question and that she provided for the child. Itis the
understanding that this should resolve the conflicting data and the student is still
independent, Pleasc sec the attached documentations for Student #10 in the Student
Documentation section of the binder.

Student #17:  The issue with this student is that her step-mother emailed the Financial Aid
Dircctor to complain that the student was listed as being dependent upon her father. As was
explained (o the step-mother the understanding of the Financial Aid Director is that the
Verfication Worksheets, tax retumns. and other collected documentation arc the things that
the Financial Aid Department must rely upon to determine a dependent student's residency.
The student's father completed the verification paperwork and submitted his tax returns
willingly to ¢laim his daughter as truly being one of his dependents.  During the
verification process the student cxplained that she lived primanly with her father due to his
proximity to her high school. As per direction from Ms. Kathy Feith both the student and
her father have submitted letters to the college to further document that the student resided
with her father prior to moving into the college apartments. Please see the attached letters
with the header of Student #17 1n the Student
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Documeniation section of the binder, Additionally please see pave 13 of the attached
Policy & Procedure Manuel section 7.3 for the updated policy regarding confliciing
infonmation inthe Policy & Procedure Scction of the binder.

#6) Incorrect Caleulation of Cost of Altendance: The finding states that all aid is
awarded based on the average enrollment time budgets. All students are initially awarded
based on full time enroliment and arc notified that oncc the registration period is

complete their award may be adjusted based on hours on cnrollment at the census date.
The budgets have always included calculations for halftime cnrollment. The budgets have
been updated to show less then halftime enroliment and are attached for review. In
working through this finding the Financial Aid Dircctor manually went through cach
student to determine any terms of less then full time enrollment. In doing this it was
backed up that the majority of the students COA budgets had been adjusted in the Sonis
system. After an email exchange with Ms. Kathy Feith, the F/A Director was given
pcrmission to include screen shots as proof that the budgets had in fact been done correctly
inthe Sonis system which eliminated the need to place cvery student who enrolled for Jess
then full time on the spread sheet, These sereen shots can be fOlmd in the COA section of
the binder. There were however a few students who were either from the time prior o the
arrival of the current Director, or were mistakenly overlooked that

did require budget adjustments. These students are listed on the spread sheet entitled COA
Review. Pleage see the attached 10/11, 11/12. and 12/13 budget sheets inthe F/A
DocumentationSeclion of the hinder and the spread sheet entitled COA Review on ihe

cnelosed CD.

#7) Tailure to Adequately Monitor and Enforce Satisfactory Academic Progress
Standards: Inthe finding it was stated that the pace was not monitored for students to
determine the pace requirement. ‘T'he Financial Aid Office did in factreview pace of the
students according to their transcript information. However, the crror was that it was the
understanding that only the hours altempted that arc counted on the transcript were to be
counted toward the pace calculations. At Gupton when a student withdraws the "W"
shows on the transcript however the attempted hours do not reflect the hours associated
with the withdrawn course therefore pace was not affected as it should have been and the
Financial Aid Dircctor did not keep records oflooking over pace, onty the lists of those
students who were put on suspension/warning provided by the Registrar were kept. The
policy for SAP has been revised and was submitted to Ms. Kathy Feith for review by
email, On 5/1/13 Ms. Fcith gave the approval for the revised policy. Pleasc find a hard
copy of the policv included illthe attached Poli.cv & Procedure Manuel _pg {9-21. section
11iJ1the Policy and Procedure section ofthe binder. Additionally pleasc find the students
who did not meet pace inthe required spread sheet titled SAP Program Review Info. on
the enclosed CD.

Student #2: Had no ineligible disbursements however she should have been placed on the
warning/probation periods.
Student #7: Should this student ever decide to re-enroll he will be notificd of entering on

thc warning status.



Jolm A, Gupton College
OPE ID 008R5900
PRON 2012 4 07 28034

Pape 117

Student #8: Whilc it is agreed that this student should have been placed on
suspension/probation earlier in his time here at Gupton, he was awarded aid in the fall 11
semester based on having an approved appeal in his file. This student had not been
previously given the opportunity to appeal his financial aid suspension as he should have
been. Itis the policy that when a student appeals cven ifthe appeals committce denies the
appeal, it can be taken to the President of the College who can override the committee's
decision. This was the casc for this student as is evidenced by the signature of'the college
president on the first page of the appeals form. Therefore it is the understanding ofthe
college that the fall 11 term should not be considered ineligible disbursement since the
student had a completed and approved appeal for the term. Please find the appeals
paperwork with the header of Student #8 in the Student Documentation scction of

the- binder.

Student #18: As stated inthe report he should have been notified of the warning term
however he did mect the requirements in the following term and so there were no
ineligible disbursements.

Student #31: This student's informaticn can be found on the required spread shect onthe
CD.

Student #32; Itis agrecd that this student should have been placed on warning for the fall
of 12 and as soon as the Financial Aid Office was made aware of the needed corrections to
the pass rate calculations, this student was notified of being on the warning status for

fall. Af the end offalli2 the student did not meet the requircments and was placed on
probation/suspension and reccived no further aid. Please sce the attached emails with the
header of Student #32 in the Student Documentation Section olthe binder.

#8) FSEOG Awarding Policy Inadequate: The finding was that the way in which Gupton
awarded FSEQG was inadequate. Previously Gupton would typically divide the allotted
amount of FSEOG funds for the term between all of the students who were Pell cligible and
had complete files by the time the Financial Aid Olfice was able to award the SEQG for the
term. This is with the exception of students who cxpressed an exccptmnal need. Thepolicy
and procedure manual ha8 been updated to reflect 4 consistent awarding methodology.
Pleasc see the Policy and Procedure Manual, scction 3.14 inthe Policy

and Procedure scction of the binder.

After much discussion, John A. Gupton College has made the choice that moving
forward the college is going to opt out of taking part inthe SEOG program. This is going
into effcet with the Summer 13 term and will be reflected on the next FISAP report. Ina
phone conversation with Ms. Kathy Feith and Mr. Roy Chaney on 6112/13 the Financial
Aid Director was advised to state the colleges desire to opt out of the program in this
narrative review response. Additionally the Financial Aid Dircctor was informed that
Gupton College could make the choice to not use the remaining balance of funds for the
current year that is on G3 without repercussion.

Student #32: This student exhibited outstanding need in that he was living in ahomeless
shelter during beginning of his time at Gupton. This information was given to the
Financial Aid Dircctor in confidence and thercfore the Dircctor felt that itwas in the best
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interest of the student o give him additional assistance as he was trying to rebuild his
lile.

Student #12: This student exhibited exceptional nced in that her mother had passed away
and she became the sole guardian ol her two minor brothers. This is cvidenced by her
verification paperwork which shows her financial responsibility efher siblings.

Students #9-14: Previously the FSEQG was being awarded on a term by term basis. Duc
to the timing of these students enrollment they ended up with one disbursement.
Student #3 t: This student ended up with less then the allowed mmimum due to the way
in which FSIEOQG was previously administered.

#9) VSEOG Not Included as Title IV, HEA Junds on Award Letter: With the
installment of our campus based systcm inthe Fall of 11 all Financial Aid gets added onto
the student Financial Aid Award inthe system before itis disbursed to the students.
However the policy has been updated to show that moving forward the students will get
notification of the award being added to their award letter and how to access the revised
award lotter via. the Sonis system prior to the disbursement of the FSHOG funds. Please
see the Policy and Procedme Maauel, section3. 14 inthe Policy and Procedure section of
the binder.

Again this too will be revised once the full procedure for opting out of the SEOG
program has been compleled.

#10) FISAP Grid Discrepancics: The finding states that Guplon needed to correct the 10-
11 and 11-12 FISAP reports bascd on a discrepancy between the FISAP Grid and the
spreadsheet kept by the FIA Office to track the FISAP information. The spreadsheet has
been reviewed and corrected based on the information provided by the Business Office in
response o (inding #12. In finding #]2 the school match for the SEOG payments was
adjusted therefore further adjustments to the FIA spreadsheet were required. The
corrections were updated 1o the FISAP and submitted online as of August 8th, 2013. Please
find attached in the F/A Documeniation section ofthe binder, copies of the corrected
scetions of the FISAP and the submission confirmation sheets.

#11) Incorrect FISAP Reporting:  The finding states that Gupton nusrepresenled the
funds to FSEOG recipicnts, the non-federal share oft'SEOG funds, and the Administrative
Cost Allowance. For the first two findings that rclate to the funds to the FSEOG recipients
and the non federal share of FSEOG: Thesc both are a result of the miss-understanding  that
Gupton had in relation to how the non-federal share of funds was to be calculated on the
students ledger. Gupton has always accounted for the match funds for the FSEOG
recipients as coming from the Tennessee State Residency Program. However this was not
separated out correctly on the ledgers completed by the Business Office. This has been
corrected and a further explanation can be found below n finding

#12. Additionally the corrected amounts have been adjusted on the TISAP reports and

the Policy & Procedure Manual has been updated. Please scc the attached Policy &
Procedure Manuel section 16inthe Policy and Procedw-¢ section of the binder, and the
corrected copics ol the FISAP repmits_in the I/A Documentation section of the binder.
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In regards to the Administrative Cost Allowance being miss-represented, this was an error
an the part of the Financial Aid Director. The Financial Aid Director had never completed
a FISAP report before, only assisted to collect data, and was using the previous FISAP
(completed by Atlanta Student Aid) as a guide for proper subsmission. That being said, the
FISAP model being used was completed improperly. ‘Fhe corrections have been
submitled on the FISAP and the Policy & Procedures Manual has been updated. Please
see the attached Policy & Procedure Manuel scetion 16.3 i the Policy and Procedme
scction of the binder. and the correcled copics of the FISAI” reports in the F/A
Documentation scction of the binder,

#12) Failure to Perform FSEOQG Match: This f"'mding was responded to by [PX0)
0O k) | Registrar and Business Office Representative

The FSEOG awards were reviewed [or award years 2010-2011,2011-2012 and 2012~
2013. For cach of these award years, a spreadsheet was compiled that included all
FSLOG recipients last name, [irst name; last four digits of their social security number;
the FCC disbursement amount, date ol the FCC posting, the ICC originally paid, date ol
the ICC posting, amount ofiCC due to the student, the date the additional 1CC posted to
the student account and the date the ICC was paid to the student. For each award year,
the FSEQG recipients were listed alphabetically by last name then by award date along
with a copy of their student ledper from the collcge's accounting system.

For cach award year's sprecadsheet, the original award amount was sceparated into the FCC
(75%) and ICC (25%) match and using the original posting date (when possible m the
accounting system would allow to go back that far, ifnot, the current date was uscd) for
those students that received the State of Tennessee Grant money (also known as the
Tenncssce Tuition Subsidy Grant) during said award year.. The same scparation of FCC
and 1CC match is posted on cach FSTEOG recipients student ledger. For those students
who did not reccive any State of Tenncssee Grant moncy during the award year, their
original ICC amount as is listed as $0.00 and add the "additional amount and datc posted”
has been posted to the spreadshect and student ledger,

For FSEOG recipients thal were mailed a check to reimburse them for the FCC (25%)
portion of their award, a copy of the front and back of the negotiated check s attached.
Mail that was returned to the college as undcliverable was attempted a second time
(document copics attached). For checks that have neither been returned nor negotiated as
of date report was mailed you will find a copy ofthe check and the original postmarked
cnvelope.

The college has corrected the FSEOG match requirement through these award years.
From this point forward, John A. Gupton College has clected to no longer participate in
the TSEOG program.

We {cel that we have put forth a good {aith effort to respond to {inding 12 and all findings
in the Program Review response.  Please see binder #2 SEOG documentation.
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#13) Inaccurate Disbursement Reporting to Common Ongination  and [isbursement.
The fmding shows that Gupton did not go back mto COD to update the disbursement dates
to match what was shown on the students ledger cards. The IYinancial Ald Pirector was not
aware of the requirement to go back into COD to update the disbursement dates. When the
Department of Education Program Reviewers were here at Gupton this was brought to the
attention of the Director and cffective immediately the adjustment to the disbursement dates
in COD was cnacted. The Policy and Procedurc Manual was updated to initially reflect the
30 day requirement, however an additional update has been made to accommodate the new
15 day requirement recently made public by the Department of Education. Please see the
attached Policy_and Procedure Manual scction 15.1 in the Policy and Procedure scelion
ofthe binder.

/14) Failure to Utilize Accurate Direct Loan Payment Periods: The Financial Aid
Officc has always referred to the college calendar in working out the start and end dates
for each semester. As for the two students cited in the finding 1t was perhaps atypo at
some point during the transcription of the end date. The Policy and Procedurc Manual
has been updated to further expand upon the process for creating the dates of the award
year based on the start and cnd dates published for the terms. Please sce the attached
Policy and Procedure Manual scetion 9.2 in the Policy and Procedure section of'the
binder.

#15) Inadcquate Monitoring of Title IV, HEA Credit Balances:  According to the
finding Gupton needed to update the Policy & Procedure Manual (o indicate a plan for
better monitoring the credit balances. The manual has been updated and the appropriate
policics have been written and have already been put into action in collaboration between
the Business Office and the Financial Aid Officc. Please see the atlached Policy and
Procedurc manual sections 10.5-10.6 in the Policv and Procedure scction ofthe binder.

#16) Ymproper Authorization to Ilold Title IV, HUA Credit Balance: The finding
stated that the Credit Balance Authorization that Gupton had previously been using was
lacking ¢ main aspects. These two aspects were an explanation of how the student can
cancel or modify the authorization and secondly that the college failed to cxplain that
remaining balances for loans and other Title 1V funds will be paid out by the end of the
loan period and award year. The corrections were made to the authorization form and put
in to usc immediately. Please sec the attached Authorization (o Hold a Federal Student Ald
Credit Balance Form inihe F/A documentation_section of the binder.

#17) Failure to Identify Federal Funds: As statcd in the preliminary program review
report, this tfinding was corrected by the Busincss Office while the reviewers were on site
and no further action is required.
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#18) NSLDS Reporting Incorrect/Untimely: The finding states that the cnrolment status
of all students is to be reviewed and corrected for all students from the 2010-11 and the 20
11-12 award year. This has been completed and the corrections can be found on

the attached Enrollment Report. Additionally, afier the program revicwers pointed out
that reporting the enrollment updates on NSLI)S bi-monthly was not satisfactory, the
Enrollment Reporting Profile on NSL.IDS was updated to show that Gupton College will
be reporting cnrollment to NSLDS at the end of cach month.  Also, the Financlal Aid
Qffice has updated that Policy and Procedure Manual to reflect the new reporting
schedule. Please sce the allached corrections and Enrollment Reporting I'rofile in the

FIA Documentation section of the binder.  Also, sce the Policy and Procedure Manual
section 17 in the Policy and Procedure scction of the binder,

#19) Failurc to Report Third Party Servicer: The third party servicer, Wright
Tnternational Student Services (WISS) was not listed onthe colleges participation
agrecement. This correction has been made through the [0)X0): ©XAC) Jsttc. Pleasc
see the attached submission acknowledgement inthe £/A Documentation section of the

binder.

#20) Failure to Develop Written Policies and Procedures: The finding states that
while Gupton did have a Policy and Procedure Manuel it was in need of being updated.
The Policy and Procedure Manual has been fully expanded and updated according to the
requirements sct out by the Department of Education. The items listed below can be
found in the Policy and Procedure Manual in the seclions indicated.

- Ensuring an adequatle number of qualified person{s) to administer the Title IV,
HEA Programs: Section 2.2 & 3.3

- Application procedures for establishing, re-establishing, maintaining, or
expanding institutional eligibility and for certification and updating application
information: Scction 3.1 & 3.2

- Ensuring adcquate checks and balances (separation of duties): Section 2.1

- Financial Aid awarding and packaging methodology: Scctions 3.11-3.160 &
Scction 9

= Dircct Loan Certification: Scctton 4

= TFiscal reports and financial statements- reconciliation procedures: Scetion 3.9

= Gencral financial aid counseling procedures: Scction 1.4

- Importing, review, and locking ofiSIR records: Scetions 1.3,0.1-60.3, and 7.6

= Tmmigration status documcntation requirements: Section 3.10

= Professional judgment and dependency override: Scetion 7.7

» Title IV, HEA disbursement and refund of student credit balances: Sections 10&
13

= [PEDS and other regulatory reporting: Scctions 16-18

= Consortium Agreements: Section 3.17

- Entrance/Tixit loan counscling: Scetion 5.2

« Record Retention: Sections 2.5 & 3.4
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Please see the allached Policy & Procedure Munual in the Policy and Procedure section

ofthe binder.

*+The responses for findings 21-23 have been completed hy the college librarian,
|{b){6)? bR I, who is in charge of the campus safety reports and the website™*

#21) Consumer Information Requirements Not Met:  John A Gupton College was cited
as failing to be in compliance in providing notification about consumer inf01;mation in
seven specific areas. The Collepe has rewritten its policics and procedures in an cffort to
nolify the campus community with regard to consumer information within these seven
arcas. Please see the altached Constmer information Sheet (this is also posted as a link on
the collepe website with links 1o all the required information www.guptoncollege eduj,
the attached Copyright Policy, and the attached Guide to the Drug and Alcohol Abuse
Prevention Program

1. Disclosure of Financial Assistance Selection Criteria: The Jehn A Gupton College
Student Guide to Financial Atd was revised on 5/20/2013 and published on the John A
Gupton College web. site (www.guptoncollege.cdu) on 5/22/2013:
hitp://www.guptoncollege.cdu/docs/The%20Financial %20 A1d%2 0l landbook%20Revise
d.pdf

The Student Guide to FFinancial Aid is made available to current and prospective students,
to provide basic information about the financial aid programs offered and the procedures
involved inapplying tor and receiving financial aid from Jobn A Gupton College.
Descriptions of all Title [V, ITEA funds that are available to students are provided in the
updated Student Guide 1o Financial Aid on pages 6-7. These include grants, loans, and
scholarships that are awarded bascd upon necd and determined by the FAFSA.

Descriptions of dircet loans to students are also available in the Student Guide on page 8.
Thesc include Staftord [oans that are both subsidized and unsubsidized.

In addition to descriptions of the Title IV, HEEA funds available to students, the Student
Guide to l'inancial Aid provides details about student rights and responsibilities on

3. The list provides basic requirements concerning maintcnance of eligibility, the
promissory note, and entrance and exit counseling.

Details about the financial aid application process are provided in the Student Guide to
Financial Aid on page 4. Information on cligibility for loans as well as the verification
process is histed on pages 5-0.

Details about the necessary [lorms to complete are listed on page 6 of the Student Guide
to Financial Aid. These forms include Financial Aid Office worksheets, W-2 forms and

Income Tax Relums.

2. Information disclosed to students/parents of Title TV REA loan data submitted o
NSLDS: The Student Guide to Financial Aid makes public the fact that all students and
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their parents who wish to usc loans through the Stalford Direct Loan Program are required
by the US Department of Education to have such loan information submitted to the
National Student Loan Data System (NSLDS). Scc page 8 ofthe John A Gupton College
Student Guide to Financial Aid._This information will be aceessible by the guaranty
apencies, lenders and other authorized users of the data system.

3. Right to Know Act Data Disaggregated Based on IIEOA Guidance: The
following consumer information is provided in compliance with the ligher Education
Opportunity Act (IIEQA) of 2008. The graduation and transfer-out rates are provided for
all first time, full time students who first enrolled at John A. Gupton College during the
fa112009 semester. John A. Gupton Collcge only offers one major; Funeral Service. The
graduation rate for students enrolling at this institution as [irst time, full time students
during the fall 2009 semester and graduating by the August 2011 1s 48% and the {ransfer
out rate is 24%. The graduation ratc consists of the following percentages in listed areas:
Gender 44% male and 56% female; Ethnicity 75% White and 25% Black; Title IV, HEA
fund recipients 19% Pell Grant only, 25% Federal Dircet Student Loans only, 50%
received both Pell Grant and Federal Direct Student I.oans and 1%reccived no Title TV,

HEA funding.

4. Notice of Federal Student Aid Penalties for Drug Law Violattons: John A Gupton
College distributes to all faculty, staff, and students information about the drug free
communitics requirements in compliance with the provisions of the Drug Frec Workplace
Act of 1988 and the Drug Jirec Schools and Communitics Act Amendments of 1989. See
Studenti Guide te Financial Aid, pages 13-14 and The Student Handbook page 28.

Inaddition, it is the policy ol John A Gupton College to prohibit the abuse ol any
controlled substance including illegal stimulants, depressants, narcotics, and
hallucinogenic drugs. Sce Student Guide to Financial Aid, page 15-16. ftis also the
policy of Gupton College to cnforce disciplinary actions toward any student in violation of
these Acts and Lo inform them that there are both legal and institutional sanctions for drug
violations. Sce Student Guide {o Financial Aid, page 16-17 and Student Handbook pape

27 and 28.

ltis the policy of John A Gupton College to notify each student in writing lrom the
Financial Aid office when and if that stadent has lost eligibility for Title 1V, HEA
assistance as a resull of penaltics under HEA Sec. 484(r)(1). The notice will list the steps
the student nceds to take to regain cligibility. Sce Student Guide to Financial Aid page
13-14.

5. Drug and Alcohol Abuse Prevention Program: John A. Gupton College regularly
publishes to student, faculty, and staftf written information prolibiting the unlawful
possession, use, or distribution of illicit drugs and alcohol on 1ts property. This
information can be found inthe Student Ilandbook on page 28. Disciplinary Sanctions
arc addressed on page 27 of the Student Iaridbook. Itis alse available on the Consumer
Information button on the College web sitc (www.guptoncollege cdu).
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A description of health risks, available counseling, treatment, rehabilitation, or re-eniry
programs and statement of sanctions is provided under the Consumer Information button
on the Gupton web site (www.guptoncollege.cdu)

6. Copyright Infringement Policies and Sanctions, Including Computer Use and
File Sharing: John A Gupton College publishes a copyright compliance policy and
makes copyright infringement information available to each member of'the College
community, The copyright policy is published in student, faculty and staft handbooks
and is also available on its Consumer information bution on the John A Gupton College
websile (www.gnptoncollege.edu). Inaddition, the College notifies currently cnrolled
students ofthe availability of information about copyright infringement and the
Copyright Policy is available in the Library. Please see the attached Copyright Policy in
the Policy and Procedure section of the binder.

.7. Student Body Diversity: John A Gupton College makes available to current and
prospective students information concerning student body diversity. This information is
accessed on the Consumer Information button found on the John A. Gupton College
website (www.guptoncollege.edn). Student body diversity includes the percentage of
cnrolled full-time students based upon gender, race/cthnicity as collected through the
[PEDA cnrollinent survey and the Federal Pell Grant recipients. The information 1s
disseminated by updating the Consumer Information button. After being updated,
students are notified by mail or email.

John A Gupton College
Consumner Information

Fall Enrollment 2012-13

Student Body Diversity As Collected by IPEDS Enrollment Survey and Federal Grant
Recipients

RACE/ETHNICITY [TOTAL MALE FEMATLE Yel3Y oRY
GENDIR LETHNICITY

NONRESIDENT
ALIEN

BLACK /AFRICAN 10 A (s GO%M-60% . 114.93%
AMERICAN

AMERICAN 1 1 0 100%M-O%% 1.45%
INDIAN

ASIAN

INSPANICY
LATINO

NATIVI:
HAWAIAN
'PACIFIC
ISLANDIER

WHITE/! = 25 3 45%M-35%T  B3.58%
CAUCASIAN
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W0 OR MORE
RACES

RACE UINKNOWN
TOTAL FULLTIME |67 30 17 A5%M-55%T"

#22) TFailure to Accurately Compile Annual Security Report (ASR) Statistics:  In
responsc to discrepancies in compiling the Annual Security Report (ASR) statistics and
the audit of John A Gupton College during 8/272012 1o 8/30/2012, the College re-
cxamined its supporting and back up crime documents in order to accurately revise its
statistics. The College is required to report crime incidents to the Tennessee Burcau of
Investigation as un agency of the Tennessee [ncident Based Reporting System. Crime
incident narratives reporicd to the TBI become a significant part of the supporting data
for the Annual Security Report statistics. The discrepancies noted by the audit were due
to cither a misinterpretation of the crime narratives or a failure to incorporate academic
disciplinary actions in compiling the statistical charts. The College also needed to
request crime statistics from other agencies that report crimes 1n the local arca.

1. Response to Calendar Year 2009 Noncompliance: The noncomphance for the

2009 calendar year, as noted by the audit, involved not reporting an assault that took

place on
8-7-2009, The reason the campus sccurity authority chosc not to report this incident was
due to the [act that the incident narrative was interpreted as a simple assavlt rather than an
aggravate assaull. This interpretation was based upon the definitions for simple and
aggravated assault that are published in the FBI's Uniform Crime Reporting Handbook
and the National Incident-Based Reporting Sy tem (NIBRS). Clery repostable offenses
require "aggravated assaults” as stated in the The Handbook for Campus_Safcty and
Sccurity Reporting,  According to the Handbook, an aggravated assaull 1s defined as

“anunlawfid attack by one person upon anotherjor thepurpose of inflicting severe or
aggravated bodily injury. This type of as ault usually is accompanied by the use of a
weapon or by means likely toproduce death or great bodily harm." - The Handbook for
Campus Safety and Security Reporting, 2011, p.42.

The ncident of 8-7-2009 had not been reported because it fell outside the Clery definition
of an aggravated assault. The Gupton College campus security authosity determined that
the incident fell within the delinition of a simple assault as defincd by the UCR and
NIBRS (TIBRS). The definition for simple assault states that it is

“an unlawfil physical attack by one person upon another where neither the offender
displays a weapon, nor the victim suffers obvious severe or aggravated bodily injury
involving apparent broken bones, loss of teeth, possible iniernal injury. severe laceration,
or foss of consciousness. -TIBRS Data Collection: An Instructional Manmil for the
Impleméntation of the Tennessee Incident Based Reporting System, 10th ed., 2012, p58

The narrative ofR-7-2009 rcads as follows:
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TIBRS INCIDENT 09-621921

8-10-2009

At 2:00AM on the morning ol Friday, August 1h 2009, (student A) assaulted (Student
B). Anofficer was summoned to the scene but no warrants were issued. Because
(student A) had not been seen he was told to turn himself into the police.

(Student A) camc home aftcr drinking and mct neighbor (Student B) outside their
apartiments. (Student A) assaulted (Student B) striking him in the face and threw his
flower pot and folding chair into the parking lot. (Student A) also broke (Student B's)
plasses.

The Academic A fairs Committee met on 8-10-2009 at 1:20 PM to determine what to do
and it was decided that both men should be placed on academic probation and that
(Student A) be required to move out of the student housing.

Group A, simple assault 3B

Group A, Vandalism

Crime against person

Misdemeanor Citation SC 910334, SC 883012

Inaddition, Clery specifies that the incident of 8-7-2009 could have been reported even if it
was correctly classificd as a simple assault provided there was evidence of it being a hate
crime. But the individuals involved were of the same race and gender. Also, there was no
indication of motivation in whole or in part due to a negative bias on the basis of religion,
sexual orientation, ethnicity, national origin, or disability.

Although drinking or being drunk may have constituted a violation of the John A Gupton
College policy against drinking or being drunk on campus, it is not clear if Student A was
referred for disciplinary action on the basis of violating that policy. Morcover, even if
Student A had been referred for disciplinary action on the basis of violating Gupton's
policy, Clery specifies that if there was no law violated for drinking on campus then it
should not be reported as a crime statistic, In this casc there was no law violated for
drinking due to the age 9f1he student involved.

For these reasons, the campus security authority determined not o report this particular
incident in the Annual Sceurity Report (ASR).

2. Response to Calendar Year 2010 Noncompliance: There were a few discrepancies
inthe statistics reported by John A Gupton College foryear 2010. The records indicate

that arobbery and aburglary occurred onthe campus in 2010 and both were reported as
statistics. However, the burglary took place in studenthousing and the Campus Sceurity
Authority tailed to report the same statistic in Crimes by Location.
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A careful search was conducted with the Registrar to locate onc of the alleged
discrepancies. This discrepancy involved one student who "wasteferred for disciplinary
action for possessing an illcgal weapon.” The search yicided the fact that there were only
two referrals for disciplinary action in 2010. The dates for these incidents were
3/1112010 and 3/16/2010. But neither of these incidents involved an illegal weapon ora
wcapon law violation.

3. Response to Requited Action: A number of steps were taken following the audit of
August 02012 to both revisc its statistics and publish this infonnation to the campus
community. The statistical charls were updated based upon the supporting back up
reports. The updated charts replaced the erroncous charts in the John A Gupton College
Security Report. After the Security Report had been updated, it was published on the
John A Gupton College web site (www.guptoncollege.cdu) replacing the old erroneous
copy. After tlus was done, new copies of the John A Gupton College Sccurity Report
were printed and made available for distribution for the incoming students for the Fall
Semester of2012. Finally, the new statistics served to assist in preparing the Campus
Safety and Security data that was completed and locked on September 26, 2012.

Among the steps taken to cnsure compliance with Clery were the addition of the following:

1. Improved policics and procedures to be observed by the Campus Sccurity Authority in
distributing campus sccurity information.
2. The inclusion of hatc crime categories that had been missing on the statistical
charts of the Sccurity Report during the time of the audit.
3. Combining the crime and firc logs into onc document
4. The addition to sccurily reporting policy the procedures to check with other crime
reporting agencies affecting the campus of John A. Gupton College

The Campus Security Authority had been advised since the audit of August 2012 to make
an annual effort to contact other crime reporting authorities appropriate to the jurisdiction
of the College in compliance with Clery. Therefore, Metro Nashviile Police Department
was contacted soon after the audit to collect statistics for 2011. A formal request for crime
statistics reported by the Mctro Nashville Police Department in 2011 was made on
September 24, 2012:

Monday September 24,2012

Metro Nashville Police Department Altn.: Jessica
Olsen

The Criminal Justice Center

200 James Robertson Parkway

Nashville, TN 37201
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Dear Ms. Jessica Olsen:

John A Gupton College is required by the U.S, Department of Education and the
Clery Act to request crime statistics for its buildings and campus.

Pleasc see the attached form 720 requesting crime statistics for John A Gupton
College campus located at 1616 Church Street. We are also requesting crime
statistics for our student housing located at 1609 State Street. Please include
public property Church Street Alley at the 1600 block which runs between
Church Street and State Street. We are not seeking statistics pertaining to private
homes or businesses.

We are requesting VCR statistics for the following erime categories for 2012:
1. Criminal homicide both murder / non-negligent manslaughter and

negligent manslaughter

Sex offenses both [oreible non-foreible

Robbery

Agpravaled assault

Burglary

Motor vehicle theft

Arson

Hate crimes involving bodily injury

9. Liquor law violations

10. Drug violations

I1.. Wcapons law viclations

%N L AW

John A Gupton College not aware that there were crimes reported in thesc

locations in 2012 but areport is required by October 1with the US Department of
Education and we are trying to make sure nothing is overlooked.

Thank you for your assistance

Sincerely,

William PP Bruce, Librarian

In amessage from Jessica Olson on 9/22/2012, Metro reported that there had been an
incident of foreible sodomy in the vicinity of Church and State Streetin 2011, This

statistic was added to the Gupton Security chart and republished in the Security Report.

A request for additional information was made for the exact location and the reply was that
"it was at the 1616 Church Street location." See mail dated 9/26/2012 at 7:31 AM.
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The statistic o"Forcible Sex Offensives" was added to the crime statistics chart lor
2011,

The revised Johin A Gupton College Sccurity Report with the new crime statistics charls are
located on the Jobn A Gupton College website (www.guploncollege.cdu).  The report 15
found on the first page of the John A Gupton College website by clicking the bulton
entitled "Sceurity Report and Crime Log:"

hitp://www. guptoncollege.edu/docs/securityr - cport.pdl

The corrected and updated crime statistics charts arc shown on pages 4 and 5 of the
Gupton College Sceurntty Report and below:

CRIMESTATISTICS

The following statistics were compiled from reports of events that have occurred on campus [rom

January 1st-December 31+t cach year:

Crimes by Category

JOHNA GUPTON COLLEGE ANNUAL CRIME & FIRE

REPORT.
ON CAMPUS CRIME STATISTICS 2007 [23C6 2008 |20 10 20 1 12012
1. Criminal Homicide 0 0 0 0 0P
Murder and Non-Negligent Manslaughter 0 0 Q 0 0 0
Negligent Manslaughter 0 0 0 0 00
2. Sex Offcnses 0 0 0 0 00
Forcible Sex Offenses 0 0 0 0 110
Non-Forciable Sex Offenses 0 D o o of ©
3. Robbery 0 0 0 1 0 0]
4. Aggravaled Assault 0 0] 0 0 0 0
5. Burglary 0 0 0 1 0 0
6. Motor Vehicle Theft o] 0 Q 0 0 0
7. Arson 0 0 0 0 0 0
4 . Hatc Crimes Involving Bodily Injury 0 0 0 0 0 0
9. Liquor Law Arrests 0 0 (4] Q 0 0
Liquor Law Violations Referred for Disciplinary Action 0 0 0 0 0 0
10 . Drug Law Violations o 0 0 0 0 0
Drug Law Violations Referred For Disciplinary Action 0 0 0 0 010
11 . lllegal Weapons Violation Arrests 0 0 0 0 0
lllegalWeapons Viclations Referred For Disciplinary
Action 0 0 0 1 0 0
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ON CAMPUS FIRE STATISTICS 20C7 (2008 2009 2010 [2011 012
Fire Injuries { 0 0 0 ]
Fire Deaths 0 0 0 0 0 0
Fire Damaged Properly Value 0 0 4] 0 0

Crimes by Location

2010 2011 2012 .
in or on non-campus 0 0 0
Building or property 0 0 0
On public property 0 0 0
On campus 1 1 0
In campus residential facilities 1 0 0

#23) Failure to Comply with Required Drug and Alcohol Abuse Education and
Prevention Program Requirements: John A Gupton College has implemented a Drug
and Alcohol Abuse Education and Prevention Program which is esigned to prevent the
unlawful possession, use, and distribution of drugs and alcohol on campus at its events and
activitics. Information about the Drug and Alcohol Abuse Education and Prevention
Program is distributed to all incoming students and stafl at lcast annually from a Guide
which is Jound on the Consumer Information button of'the Gupton website.” Students and
staff who arc not present during annual distribution arc required to receive information
about the program when they cnroll or are hired at the College. A biennial review of the
Drug and Alcohol Abuse Education and Prevention Program is conducted under the
oversight of Student Development Services. The purposc of the review is to measure
program cffectivencss. In addition, the review serves to reveal how consistently the
College enforces its disciplinary sanctions for violations of its legal, moral, and cthical
standards. The fmdings are compiled in a report which is available to the Department of
Education and other intercsted persons upon request.
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1. Information about standards of conduct that prohibits the unlawtul possesston, usc or
distribution of illicit drugs and alcohol by students and employees 1s distributed. {tis the
policy of John A Gupton College to prohibit the illegal usc, abusc, manufacture,
possession, sale or distribution of alcoholic beverages or any controltled substances,
including stimulants, depressants, narcotics, hallucinogenic drugs or substances or
marijuana on College owned, controlled ar temporarily leased property. Such usc, sale or
rustribution is also prohibited during any College related activity including off-campus
trips. Sce Guide to the Drug and Alcohol Abuse Prevention Program, page 1located on
the Gupton Website and distributed annually to students and employees.

2. A written description of legal sanctions imposed under Federal, state and local laws
for the unlawful possession or distribution of illicit drugs and alcohol is annually

Student Guide to Financial Ald page 16-17.

3. Included in the Guide to the Drug and Alcohol Abuse Education and Prevention
Program is a description of the health risks associated with the use ofillicit drugs and the
abuse of alcohol. Scc Guide to DAAAP pape 2.

4. The Guide to DAAAP includes a description of drug and alcohol counseling,
treatment, or rchabilitation programs that are available to students and employees. See

page 3.

5. Finally, there is a statement that Gupton College will impose disciplinary sanctions on
students and employees for violations of its code of conduct with regard to drugs and
alcohol. Descriptions of these sanctions arc listed on page 27 of the Student Handbook
and page 17ofthe Student Guide to Financial Aid.
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Student Guide to Financial Aid
John A. Gupton College 1616 Church Street

Nashville, TN 37203
(615) 327-3927

Revised /20/2013
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Treatment of Aid Funds When a Student Withdraws
(R2T4)

Any student that withdraws from classes that will cither drop them below full time
enrollment (12 credit hours), or completely withdraw them from the college may be ina
status of forfeiting their aid. According to the regulation (34CEFR668.22) put out by the
Department of Education, anytime a student alters their enrollment status prior to the end
of the enrollment period their aid must be recalculated according to

Department of Education .Standards. In this recalculation, there is the possibility that
some or all Title [V funds may have to be retumed immediately to their original source.
The calculation will be completed using the R2T4 web site provided by the Department of
Education. This could result in the student owing tuition to the college out of pocket. Once
this calculation has been completed the Office of Financial Aid will contact the student

should any bill/refund be required.

Any time a student is considering altering their enrollment status, it 1s highly advisable
that he f she stop by the Office of Financial Aid to discuss the potential impact on their
aid before they change their

cnrollment.

Exit Counscling:

Any time a student becomes cnrolled for less then 6 credit hours, and

the student has used student loans, Exit Counscling will be required. Exit Counseling
collects information about the students address, employment, and references. Exit
Counseling also gives the students valuable information about the repayment process.
The student will be contacted by email or U.S. Postal service and will be directed to
complete the Exit Counscling on the web at www . mappingyourfuture.org, or complete
the paper version provided by the college.

Drup Free Communities Statement

This statement is being distributed to all John A. Gupton College employees, including
faculty, staff, and student in compliance with the provisions of the Drug Free Workplace
Act ol 1988 41(U.S8.C. 701, et seq.) and the Drug Free Schools and Communities Act

Amcendments of
1989(20 U.S.C. 3171, ct seq.).

Policy: _

It is the policy of Gupton College to prohibit the illegal use, abusc,

manufacturing, possession, sale, or distribution of alcoholic beverages, or any controlled
substance, including stimulant, depressant, narcotic,
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hallucinogenic drug or substance, or marijuana on college owned, controlled, or
temporarily lcased property. Such use, sale or distribution is also prohibited during any
college related activity including off-campus trips. All employces and students are subjcct
to applicable federal, state, and local laws related to this matter. Additionally, any
violation of this policy will result in disciplinary actions as sct forth in the "Student
Conduct" and "Disciplinary Sanctions" sections of the College Handbook.

I.egal Sanctions:

Various (ederal, state and Jocal statutes make it unlawful to manufacture, distribute,
dispense, deliver, scll or possess with the intent

to manufacture, distribuic, dispense, deliver, or sell controlled

substances.

The penalty imposed depends upon many factors which include the type and amount of
controlled substance involved; the number of prior offenses, if any; whether death or
serious bodily injury results from the use of such substance; and whether any crimes were
committed in connection with the use of such substance. Possible maximum penalties for
a first-time offender include imprisonment for any period of time up

to a term of life imprisonment, a find ol up to 4 million dollars, supervised release, or any
combination of the above. The sanctions are doubled when the offense involves cither of
the lollowing:

1.) Distribution or posscssion at or near a school or college campus.

2.) Distribution to persons under 21 years of age (repeat offenders may be punished to a
greater extent as provided by statutes). Further, a civil penalty of up to $10,000 may be
assessed tor

simple possession of "Personal use amounts'" of certain specified substances under Federal
Law.

Under State Law, the offense of posscssion or casual exchange is punishable as a Class A
misdemcanor, if there is an exchange between the minor and an adult at least two years
the minor's senior, and the adult knows that the person is a minor, the oifense is classificd
as a {clony, as provided in T.C.A. 39-17-417 (21 U.S.C. 001, et seq.).

It is unlawful for any person under the age of 21 to buy, possess, transport, or consume
alcoholic beverages, wine or beer. Such offenses arc classified as Class A misdemeanors
punishable by imprisonment for not more then 11 months and 29 days, or a finc ef not
morc then

§25,000, or both (1.C.A. 1-2-113, 57-5-301). Furthermore, it is an offcnsc to provide
alcoholic beverage to any person under the age of 21. Such an offense 1s classified as a
Class A misdemcanor (1.C.A. 39-15- 404). The offensc of public intoxication 1s a Class C
misdemeanor and is

punishablc by imprisonment of not more then 30 days or a fine of not more than $50, or
both (T.C.A. 39-17-310).
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Institutional Sanctions
Gupton College will imposc the appropriate sanctions on any employee or student who
fails to comply with the terms of this policy.

Employces: As a condition of employment, cach employee, including student cmployees,
must abide by the terms of this policy and must notily the institution of any criminal drug
status conviction for a violation occurring in a workplace no later than five days after a
conviction. A conviction includes a finding of guilty, a plea of nolo contendere, or
imposition of a sentence by any state or federal judicial body.

Possible disciplinary sanctions for failure to comply with policy, including failure to
notify of conviction may include onc or more of the following:

1.) Termination

2.) Suspension

3.) Mandatory participation in and satisfactory completion of a drug/ alcohol abuse
program

4.) Recommendation for professional counseling

5.) Referral for prosecution

+0.) Letter of warning

7.) Probation

Students: Possible disciplinary sanctions for failure to compiy with the terms of this
pelicy may include one or morce of the following:

1.) Expulsion

2.) Suspension

3.) Mandatory participation in and satisfactory complction of a

drug/ alcohol program 4.) Referral for prosccution 5.) Probation

6.) Warning

7.) Reprimand

Scction 18: IPEDS
18.1 IPEDS Reporling

« 'PEDS reports are due each Fall, Winter, and Spring. The majority ofthe reporls arc

completed each time by the Repistrar and the Director of Funcral Scrvice Education.

o The Dircctor of Funeral Service Education is the Gatckeeper for the

college and the Registrar 18 the Key Holder for IPEDS.

»  The Financial Aid section of the IPEDS report is due with cach Winter Report. o
The Registrar prints the report and gives it to the Financial Aid Director

for completion. The information is gathered from the financial aid records

located in the student files and on the Sonis system.

«  Once completed, the Registrar is responstble [or entering and

submitting the information into the 'PEDS system.
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Section 19: Campus Security Report Procedures

19.1 Request Statistics from Local [.aw Enforcement Agencics

»  Alter compiling statistics by campus sccurity authoritics according to the Clery Act, a
good faith effort to obtain statistics from local police must be made as needed or at least
annually to be sure that all crime data reported 1s available for inclusion in the Gupton
Crime statistics charts.

*  Policc shall be contacted carly in the year and told that the data is needed by October

Ist.
» Letters and forms requesting statistics in UCR form from pelice must be documented.

»  Crcate new charts bascd upon both sources of data.
19.2  All Categories of Hate Crime Included

= Repoit hate crime catcgones with other crime statistics
*  Rcport by location, and bias based upon the Clery Handbook for Safety and Sccurity

Reporting
193 Notify Students through Mass Email Distribution

*  Publish the Annual Security Report for manual distribution and website by October 1
= Report regular and hate crimes in tabular form
* Inclu ¢ threce most recent years

19.4  Maintain Fire Log and Cnime Log as One Document

*  Record all incidents relevant to cither crime or fire in one single log
*  Rccord details of all incidents of possible relevance even if not Clery reportable
«  Keep a copy of the Crime/Iire log available in the Iibrary for public viewing

Section 20: The Drug and Alcohol Abuse Prevention Program

20.1  Drug and Alcohol Abuse Prevention Program (DAAPP)

*  The DAAPP has been assembled by the office of the College Librarian for the
purpose of informing the student body of the dangers of drug and alcohol abuse.

» A copy ofthe DAAPP will be presented and discusses with each incoming class at the
mandatory college orientation prior to the start of cach term during the Library Orientation
lime.
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20.2  DAAPP Reviews and Distribution

+  The DAAPP will be reviewed at least annually by the College Librarian to ensure that
the resources provided are up to date and accurate.

o As any updates arc madc the DAAPP on the college website will be

updated and the students will be notified ot the updates via email.

0 A bilennial review of the effectiveness ofthe DAATP will be conducted by the Student
Development Serviees Commnuittee and copics of the report will be given to the I'inancial
Aid Department to maintain compliance with Federal Regulations.

o The DAAPP 1s to be published in the student, staff and faculty handbooks to ensure
future distribution.

(L)) (b))

I
Sent: To: Subject:

ruce(@guploncollege.edu] Monday, June 24, 2013 3:26PM
B0) BITC) @gup ge.edu] y

I'W: Important New Gupton Website Information

Attachments: StudentEmaiiNotification .doc

Rachel,

Here is a forward of the email [ sent out with Terri's assistance. [t was sent to the widest
group ol

students which numbered about 199 emails.

1616 Church Street

Nashville, Tennessee 37203
Phone (615)327-3927

Fax (615)321-4518

Website www._guptoncollege. edu

Ir pbruce@guptoncollege.edu [mailto:pbruce@guptoncollege.edu]
Sene: Monday, June 24, 2013 3:21 PM
To: pbruce@guptoncollege.edu
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Subject: Important New Gupton Website Information

Dear Students, please see the enclosed document. It contains consumer information of
critical importance to you that is required by the Department of Education and federal
regulations. This mformation is available on the John A Gupton College website.

\fo virus found in this message.
:~hecked by AVG- www.avg.com
fersion: 2013.0.2904/ Virus Databasc: 3199/6434- Release Date: 06/23/13

To All Students

Plcase notc that the Gupton website has been updated with new additions to provide
critical information relevant to you. This information is required by the Department of
Education and tederal regulations.

The John A Gupton College Security Report

‘This booklet is published in order to inform those attending or employed by Gupton
College of the proper procedures that every individual must take in crime prevention and
reporting. By reporting crimes accuratcly and promptly, we arc assisting our community
members in making informed decisions on personal salely and property protection. The
annual disclosure of crime statistics 1s accomplished by compiling statistics of crimes
reported. To access the Gupton College Sccurity Report go to the Security Report bution
on the first page of the web site on click on  this  link:
http:/fwww.guptoncollege.eduw/docs/securityreport.pdf

Student Consumer Information



John AL Gupton Collepe
QP 1D DOBE5900
PRCN 2012 4 07 28034

Page 139

Aldl institutions offering federat financial aid programs are required to inform enrolled and
prospective students, of descriptions of all Title I'V, HEA funds available including both
nced-based and non-need based programs. At John A Gupton College, grants, loans, and
scholarships arc available and assistance is provided by the Financial Aid Departmept. To
access the Gupton Consumer Information page go to the website and click on the
Consumer Information button on click on this link:

http:// www.guptoncollege.edu/docs/Consumer%20Infonnation.pdf

Student Guide to Financial Aid

The purpose of this guidc is to provide the students with the basic information regarding
financial aid programs offered at John A. Gupton College. Also, this guide serves to givc
the students the knowledge of the procedures involved in applying for and receiving
financial aid from John A. Gupten College. To access the Gupton Student Guide to
Financial Aid po to the Financial Aid page of the Gupton website and click on the button
called "Download the Financial Aid Handbook" or click on this link:
http://www.guptoncollege .edu/docs/The%20Financial %20A1d%20landbook%20Rcvisc

d.pdf

Guide 1o DAAPP

John A Gupton College conducts a Drug and Alcchol Abuse Prevention Program as
required by the Department of Education for students and staff. The Guide to the Drug
and Alcohol Abusc Prevention Program provides information about the medical hazards,
legal ramifications, and treatment availability. To access the Guide to DAAPP go to the
Gupton website and click on the Consumer Information button. Here is the link to the
Guide: http://'www.guptoncollege .cdu/docs/GUIDE%20T(0%20DAAPP pdf

Gupton Copyright Policy

John A, Gupton College is committed to compliance with US copyright law and the
protection of intellectual property in its classrooms, offices, and library.  Members of the
John A. Gupton College community are adviscd that violation or infringement of the L.
S. Copyright Act (Title 17, U. S. Code) can result in both criminal and civil liabilities and
penalties. To access Gupton College's policy on copyright click on the Library button on
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the Gupton website or click here:
http /fwww.guptoocoll ege.ed u/doc s/JAG Copyli ghtPo licy6 -20-20 13 .pdf’

Ifyou would like to reccive a hard copy of any of thesc documents contact the Library
Dircctor, the Financial Aid Director, or any member of the office staff of John A. Gupton

College.

JOHN A GUPTON COLLEGE GUIDE TO THE
DRUG AND ALCOHOI. ABUSE PREVENTION PROGRAM

No student or employee will be allowed on campus or to attend Gupton College while
under the influence of any kind ot intoxicant or drugs with the exception of those
prescribed by a physician. Such action is viewed by the College as grounds for possible
student dismissal. Unacceptable student conduct includes the use and [ or posscssion of
alcoholic beverages or the unlawful possession of any drug or controlled substance on
College-owned or controlled property. The Department of Education requires colleges and
other institutions of higher education to conduct a drug and alcohol abuse prevention
program for their students and staff as mandated by the Safe and Drug I'ree Schools and
Communitics Act. John A Gupton College notifies students annually of the dangers and
penalties of drug and alcohol abuse as well as the availability of counseling, treatment,
and rehabilitation or re-entry programs.

LEGAL SANCTIONS IMPOSED

John A. Gupton College will abide by local, state and federal sanctions regarding unlawful
possession of drugs and the consumption of alcohol.

For information about federal penaltics and sanctions for the ilicgal usce of controlled
substances, sec 21 U. 8. C. 841 el. seq. Sec also, the Drug Enforcement Administration's

noticc of penalties:

hitp:/fwww justice.gov/d.ca/dmginfo/ftp3.shiml

For Pell Grants, federal guidelines mandate that students receiving Pell Grants arc not
permitted to conduct unlawful activitics related to controlled substances during the period

covercd by the grant.

There are [ederal financial aid penalties [or drug violations. Under the Higher Education
Opportunity Act, students convicted for illegal drug viclations can be denied financial aid
in addition to other legal penalties.
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If a student has been convicted of possessing or selling illegal drugs, and indicates that on
his {inancial aid application (FAFSA), then the College must determine i1this conviction
affects his eligibility for aid. Failure to accurately answer the questions on the FAFSA
application could subject the student to fines, imprisonment or both.

For possession or the sale of illegal drugs a student looscs cligibility for federal financial
aid for a period oftime determined by law.

For information about statc penalties including fines and imprisonment for the 1llegal use
of controlled substances, see T. C. A. 39-17-401 et seq.

Local ordinances provide their own penalties for drug and alcohol violations, The College
will take all appropriate action in cooperating with local authorities. See also "Legal
Sanctions" page 16 of the Student Guide to Financial Aid

Institutional Sanctions

John A. Gupton College regularly publishes to student, faculty, and staff wrillen
information prohibiting the unlawful possession, usc, or distribution of iilicit drugs and
alcohol on its property. This information can be found in the Student Handbook on page
28. Disciplinary Sanctions are addressed on page 27 of the Student Handbook. It is also
available on the Consumer Information button on the College web site
(www.guptoncollege.cdu).

Sanctions imposed by John A. Gupton College are stated on page 17 of the Student Guide
to Financial Aid. These sanctions include tcrmination, suspension, and probation for
employees and students depending upon the severity of the violation. John A Gupton
College will also fully cooperate with federal, state, and local authorities providing
assistance that could lead to prosccution. The College reserves the right to issuc letters of
warning, or reprimand. In some cases, the College will make recommendation for
professional counseling or require the offender to participate in a mandatory drug and
alcohol abuse program.

Alcohol Health Risks

Heart disease-enlarged heart, congestive heart failure Ulcers and gastritis

Liver damage -cirrhosis, alcoholic hepatitis

Cancer--of the mouth, esophagus, stomach, liver During pregnancy--damage to ‘the fetus
Malnutrition

Brain damage-memory loss, hallucinations, psychosis

Death-automobile accidents, suicides, etc.
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Drug Abusc Health Risks

Casual use-heart attack, stroke, brain damage or cven death During pregnancy-the
addiction or death of the buby

Use of needles-infections, hepatitis, AIDS, death

Long'-term use--organ damage, mental illness, malnutrition, death Overdosing-psychosis,
convulsions, coma, death

NATIONATL RESOURCES

Students and staff who eare struggling with alcohol or drug abuse problems are
encouraged to contact any of these national resources:

Alcohol Anonymous

Al-Anon (888) 425-26606

American Council on Alcoholism (800} 527-5344

National Institute on Drug Abusc Helpline (800) 843-4971 National Institute on Drug
Abuse Hotline (800) 662-4357 National Council on Alcoholism (800) 622-2255

HEALTH CONSEQUENCES OF DRUG AND ALCOHOL ABUSE

The health risks that can result [rom substance abuse can involve both physical and
psychological dependency. Drug uscrs always have the possibility of overdosing. Other
dangero,us risks include coma, convulsions, psychosis, or even death. When drugs arc
taken in combination, such as alcohol with barbiturates, the results can be lethal.
Moreover, the strength and purity of illegal drugs arc usually unknown. Continued drug
usage has the cffcet of causing the body to become tolerant which means that it will take
more of the drug to produce the same effect. After prolonged usage, withdrawal can be
painful and can produce dangerous symptoms. Long term drug usage will eventually lead
to malnutrition and organ damage. The injection of drugs can also lead to increased

risk for AIDS and other diseases. Drug and alcohol abuse is also dangerous to the unbom
and can lead to birth defects and problems such as fetal alcohol syndrome.

A description of health risks, available counscling, trcatment, rehabilitation, or re-entry
programs and statement of sanctions is provided under the Consumer Information butlon
on the Gupton web site (www.guptoncellege.cdu)
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Appendix F: Estimated Actual Loss Formula Description

The Estimated Actual Loss Formula (EALF) is used for only certain types of findings on
incligible FFEL and Direct T.oan liabilities. The EALL cstimates (1) the principal amount
that has or will default; and (2) the interest and special allowance on the entire incligible
loan amount.

The EALF uses an institution’s applicable cohort default rate (CDR) to cstimate the amount
of defaults from the ineligible principal amount. This is usually the institution’s latest
published CDR. Draft CDRs are not used unless there is no prior CDR.

Example: Incligible Principal Loan Amount  $100,000
Cohort Default Rate 10.0%
Estimated Default Amount Due $ 10,000

The EALF calculates interest and special allowance (SA), where applicable, on the entire
amount of ineligible loan principal. The number of days used to calculale intcrest and
special allowance is based on average historical data for various time periods for different

types of schools.

Period School Type | One-Year  Two-Year  Four-Year |  Rate Types |
Disburscment to Repayment | 584 774 - 968 Intcrest & SA |
Repayment to Default 418 498 619 SA
Repayment to Paid In Full | 1659 1580 cmz SA

The EALT uscs the actual interest rates in effect when the ineligible loans were disbursed
and an annualizcd average of the quarterly special allowance rates in cffect. The EALF
divides the number of days in cach time period so that changes in interest and special
allowance rates are considercd. The EALF also assumes that the ineligible loans were made
in two disbursements after a 30-day delay.

Example for the Disburscment to Repayment Period for a Two-Year Institution (2004-05)
Variable Rate Ineligible Loans: $40,000 subsidized and $60,000 unsubsidized
Intcrest Rates: 04-05 (2.77), 05-06 (4.70), 06-07 (6.54)

SA Rates:  04-05 (1.45), 05-06 (1.55), 06-07 (0.53)

Subsidized Loan Amount (Interest and Special Allowance)
$40,000/2 x (451 x {.0422/365))
+ $40,000/2 x (730 x (.0625/365))
+$40,000/2 x (367 x (.0707/365)) = $4,964.61
Unsubsidized l.oan Amount {(Special Allowance Only)
$60,000/2 x (451 x (.0145/365))
+$60,000/2 x (730 x (.0155/365))
1-$60,000/2 x (367 x (.0053/365)) = $1,627.36
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NOTE: The number of days of 774 for this time period is doubled to 1548 (451+730+367)
because the principal amount is divided by two.

Similar calculations are made for the other two periods. The total liability is the sum of the
default amount with the interest and special allowance calculations for all three periods.



